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FREQUENTLY ASKED QUESTIONS 5
ENDING A LICENCE / CHANGE IN LICENCE
1) My mum/dad has just died; what happens now?

If the property is to become vacant then housing benefit ceases to be paid from the day of death 
of a resident. There is a 4 week notice period required and the full rent amount is chargeable for 
this period. This is expected to be paid from the estate of the deceased. Relatives or the person 
dealing with the estate have this period in which to empty the property , make good any damage and 
make all other necessary arrangements. The Area Coordinator needs to be informed so that cease 
procedures can be started and Customer Support Team will arrange a pre-void inspection You will be 
asked to give Customer Support the name, address and contact details of the person emptying the 
property, this is the person dealing with all of the deceased affairs. Documents will be sent out to this 
person by the Area Coordinator and a final account produced.

2) My husband/wife has just died; can the licence be transferred into my name?

You may already be named on the Licence , in which case there will be a continuation of the Licence. 
If however you are not named on the Licence, you are over the age of 60 and you meet all of the 
other criteria, the licence may be transferred into your name. The Area Coordinator will liaise with you 
about this and if approved ,will create changes to the Licence and inform Astraline, 
Housing Benefit etc.

If you are under 60 you will be classed as a Non-Dependant and are therefore not eligible in your own 
right to occupy one of our properties (unless it is one of our low demand areas*). Resident Services 
will however will liaise with you fully. Non-Dependants (ie non eligible occupants), including spouse, 
relative, carer – will be asked to find alternative accommodation upon the death of the licensee. 
They will already have been informed of this situation at the time when the property was let. The final 
decision will ultimately be at the discretion of the Resident Services section and possibly the board 
of trustees.

* Please contact us to discuss our low demand properties.

3) I’m moving; how do I hand my keys in?

All keys to the property, including those given out to emergency key holders need to be brought back 
into the office at Silvester House. If a pre-void inspection is scheduled with Property Services then the 
keys may potentially be handed over to them. If it is sheltered accommodation, the keys can be left 
with the Scheme Manager, but preferably handed in at Silvester House.

4) What can be left in the property when I hand the keys in?

All furniture must be removed from the property prior to the keys being returned. Carpets / curtains 
and blinds may be left (providing they are in good clean condition) if this has been agreed with the 
Area Coordinator and a waiver form must be signed by you or your representative. Any furniture 
which is left in the property or garden (which has not been previously agreed) will be removed 
however the outgoing resident or their representative will be recharged for the removal of these items.
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5) If I hand the keys in before the end of the notice period do I still have to pay rent until the 
end of the notice period?

The 4 weeks’ rent will still be due in the majority of cases . However, where we are able allocate the 
property before the end of the 4 weeks notice, the Licence will end when the incoming residents 
Licence commences.

We can provide this information on audio tape, large print or Braille and in minority 
languages. For more information please contact Pickering and Ferens Homes on 
(01482) 223783 www.pfh.org.uk


