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The magazine for the residents of Pickering and Ferens Homes

Inside this issue:

Calling all water babies

Don’t be left out in the cold!

Resident Portal update

Students help us tackle 
loneliness & isolation

Residents are reminded that Pickering and Ferens 
Homes has teamed up with Hull’s Heritage Learning 
to offer residents a guided tour of one of the city’s 
most prestigious museums.

The award-winning Heritage Learning delivers 
creative and unique activities, tours and events across 
Hull’s captivating museums, its gallery and beyond – 
including Wilberforce House.

Established in 2004, Heritage Learning works with 
local, regional and national partners to deliver 
adiverse range of projects and learning experiences, 
using an approach that has creativity and enjoyment 
at its core. 

To register your interests in taking part in a tour of 
WIlberforce House, call (01482) 223783.

Join us for a  
Heritage  
Learning  
guided tour!

60 years 

on and  

still going 

strong 

Resident Profiling success

Your scrutiny panel needs you!

WIN a pair of  
theatre tickets!
Few experiences beat a trip to the theatre, which is 
why Pickering and Ferens Homes has decided to 
giveaway a pair of tickets to one lucky resident.

The winner of our competition will be spoilt for choice, 
as we are giving them the option of choosing either 
Hull New Theatre or Hull Truck Theatre. 

Check out the schedule of forthcoming productions 
in April at both venues as a taster for what could be 
in store if you win (residents are also welcome to use 
their tickets for other productions at a later date).

   Hull New Theatre

Cinderella Northern Ballet - April 2nd to 5th

Morecambe - April 7th

John Godber’s Teechers - April 10th to 12th 

Tap Factory - April 16th

Postman Pat - April 17th

Evita - April 21st to 26th

Hull Truck Theatre

Young Writers Festival: A Brief Moment of 
Happiness - April 23rd to 26th 

Charlie and Lola’s Extremely New Play -  
April 24th to 26th

Russell Kane - April 29th

To be in with a chance of winning, simply write  
to us at Pickering and Ferens Homes, Silvester 

House, The Maltings, Silvester Street, Hull,  
HU1 3HA, by Friday 28th March and tell us...

 
   in what year Hull New Theatre opened in  

Kingston Square?

All correct enteries will be entered into  
a prize draw.
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It’s fair to say that we have hit the 
ground running in 2014. Pickering 
and Ferens Homes is a hive of 
activity and I am delighted to 
see that many of our plans are 
beginning to come to fruition.

Our scheme at Weaver Grover 
and Larne Road, in Longhill, is set 
to start on site very soon, following 
on from us successfully securing 
£585,000 of funding from The 
Department of Health last year.
 
We have undertaken a rigorous 
tendering process to appoint a 
contractor for this exciting scheme 
which will comprise 15 bungalows 
along with a communal room.

I would also like to congratulate 
the Resident Scrutiny Panel on 
completing their first topic. Huge 
thanks go to Pickering and Ferens 
Homes resident George Stewart, 
who has chaired the panel for the 
duration of this first topic and it 
goes without saying he has done 
an incredible job in helping get the 
panel off the ground, ultimately 
ensuring residents have a say on 
the services we provide.

Tackling loneliness and isolation 
issues continues to be high up 
on our agenda and residents will 
no doubt notice in this issue of 
People First that we are promoting 
residents’ health and well-being 
in a variety of creative ways by 
developing new relationships with 
external partners. 

This work is already paying 
dividends, with residents who 
haven’t previously considered 
getting involved in activities often 
socialising with other residents for 
the first time.

The future is bright for Pickering 
and Ferens Homes this year and 
our exciting plans are moving 
apace. I hope that you enjoy 
reading this latest issue of People 
First magazine and indeed get 
involved in some new activities 
yourself this year. 

Best wishes

Claire
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This is the way 83-year-old Dennis 
Davey describes how happy he 
is living in his bungalow at Ada 
Holmes Circle with Sylvia, his 
wife of 60 years – the couple 
celebrated their Diamond 
wedding anniversary on January 
2nd having fallen in love when 
they were only teenagers.

They moved into their 
Greenwood Avenue-based 
property just over five years ago. 
“Everything you could possibly 
need is here on the site, you don’t 
even have to leave the premises,” 
said 79-year-old Mrs Davey. 

“Kath, the scheme manager, is a 
wonderful friend to everyone. She 
is always there for us and helps in 
any way she can.”

Mr Davey says they have never 
looked back since joining the 
Pickering and Ferens Homes 
community. “It’s the best thing we 
ever did, we love it” he said. “We 
always wanted a bungalow and 
my legs aren’t as good as they 
once were, so it is ideal for us.”

The couple met when they were 
working at Northern Dairies. “I 
had just come out of the army 
and my job was to make the 
curd there,” explained Mr Davey. 
“That’s when I met Sylvia, she 
worked in the ice cream parlour.”

When asked the secret to their 
long and happy marriage - “I 
just do what I am told!” joked Mr 
Davey. “No we work together 
really. We know each other very 
well and often know what each 
other is thinking before we’ve 
even said it.”

It’s clear that moving into a 
Pickering and Ferens Homes 
property has thrown the couple a 
vital lifeline, as they make the best 
possible use out of the communal 
facilities on offer.

“I go along to the Knit and Natter 
mornings, I’m not very good at 
the knitting but enjoy a good 
natter,” laughed Mrs Davey. 

“They do all sorts in the 
communal room including bingo 
and bacon sandwich mornings. 
We even all got together for a 
Christmas party in there. We have 
got to know the residents who 
live in the flats next door to us 
very well.”

Fact 
Corner

60 years on and still going strong

92.5%
of all reactive repairs

completed within
target time

104.4%
of rent was collected
out of all rent owed

100%
appointments kept out
of all appointments made

Only

0.7%
of properties are vacant

and available to let

An average
re-let time for
properties is

19.4
days

Current
resident arrears

4.9%

Keeping residents up-to-date 
with our performance
(1st April 2013 - 31th January 2014)
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“If we ever won the lottery, we wouldn’t dream of moving house – we would just 
make Pickering and Ferens Homes an offer they couldn’t refuse.”

Join us  
on our  
Walkabouts!

We carry out regular Scheme 
Walkabouts to get to the root of 
the issues that are important to 
residents.

These visits give us the 
opportunity to gather residents’ 
feedback about the things 
that are important within their 
neighbourhoods.

We want to encourage as many 
residents as possible to come 
along and have their say as part of 
the Walkabouts.

If you would like to join one then 
check your Pickering and Ferens 
Homes calendar for dates which 
detail the Walkabouts  for your 
scheme or contact us on  
(01482) 223783.

Catch up with the Chief Executive 

“We know what each 
other is thinking before 

we’ve even said it.”
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Don’t be alarmed if 
you see one of our 
Intensive Housing 
Management Officers 
walking round blowing 
a whistle or carrying a 
life vest over the coming 
weeks – there isn’t an 
emergency!

Many residents will be more 
familiar with Dawn Wainman 
carrying out home visits and 
going about her normal duties for 
Pickering and Ferens Homes.

However, Dawn has recently 
qualified to be a registered 
Swimming Teacher – training 
which she underwent at 
Ennerdale Leisure Centre. Dawn 
has achieved the Amateur 
Swimming Association Level 1 
and 2 in Teaching Aquatics. 

It’s an achievement that she wants 
to share the benefits of with 
residents of Pickering and Ferens 
Homes too.

Committed to Pickering and Ferens 
Homes’ vision and values, Dawn 
took it upon herself to develop skills 
that will benefit our own health and 
well-being agenda.

Now she has very kindly offered 
to help establish a swimming club 
for the residents of Pickering and 
Ferens Homes. Residents of all 
ages and abilities are being asked 
to come forward and register their 
interest for the club, so that plans 
can be made to establish regular 
meetings.

“I’ve been swimming since I was 
a young child,” said Dawn. “I 
used to swim competitively at 
Yorkshire level and carried on until 
I was about 38, but then gave 
up after becoming a Masters 
swimmer. I even taught my four 
grandchildren how to swim. 

“I’ve always wanted to do the 
teaching qualification and, having 
given up competitively swimming 
20 years ago, I decided to get 
back into it and do the course.

“I did have in the back of my 
mind that this is something which 
could benefit Pickering and 
Ferens Homes’ residents as health 
and well-being issues are high up 
on our agenda. A few residents 
have already been in touch to 
say they would be interested in 
meeting up for a regular leisurely 
swim – not necessarily in a lesson 
format, but just as an opportunity 
to swim and socialise with other 
residents.”

Any residents interested in the 
club should call Pickering and 
Ferens Homes on  
(01482) 223783 and put their 
name down, so that Dawn can 
establish how many people  
would be interested in the 
opportunity. A venue and times 
are yet to be confirmed.

Don’t be left out in the cold!Calling  
all water  
babies!

Residents may have 
noticed that Pickering 
and Ferens Homes 
is taking an unusual 
approach to raising 
the profile of issues 
surrounding fuel 
poverty.

With the last issue of People First, 
we posted each of our residents a 
tea bag along with a “PFH Tips” 
guide to simple ways of keeping 
warm this Winter. 

Pickering and Ferens Homes 
works with partners such as 
Warmzone, a not-for-profit 
body which helps the over-60s 
to switch to a more affordable 
energy supplier, and with east 
Hull-based charity Environmental 
Management Systems (EMS) 
to help residents manage their 
energy consumption more 
efficiently. 

Our partnership with EMS is 
relatively new and we are currently 
looking at the possibilities of 
installing energy meters into some 
residents’ homes, where people 
need support in monitoring  
their energy consumption and 
saving money.

Claire Warren, Chief Executive of 
Pickering and Ferens Homes, said: 
“Fuel poverty is one of the major 
concerns for older people, and it 
is very worrying that some people 
feel they can’t afford to heat their 
homes adequately despite them 
living in some of the most energy 
efficient properties in the region.

 

“That’s why Pickering Ferens 
Homes is encouraging residents 
to let us know if they are 
struggling to stay warm so that, 
with our partner companies, we 
can do everything possible to 
lower their bills and save energy.”

Residents who would like us to 
signpost them to our partners 
who can support with addressing 
fuel poverty issues, should call us 
on (01482) 223783.

Resident Portal update 
We have now completed the pilot 
phase of the new Resident Portal 
and we are ready for you all to 
join in and view your rent balance, 
rent statement, repair status and 
history plus report repairs and 
update your contact details online 
using your laptop, home PC  
or tablet.

Residents are being sent a 
welcome letter in March, together 
with details of how to access the 
portal including your username 
and password.  Please ensure you 
keep your password safe and do 
not disclose the details to  
anyone else.

  
 

Should you require any assistance or help, please do not hesitate to contact Pickering and Ferens  Homes on (01482)  
223783.

“I used to swim 
competitively at 
Yorkshire level.” 

Kathryn Barlow, Finance Manager (Rents)
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Pickering and Ferens 
Homes has bolstered its 
Board of Trustees with 
two new appointments.

Rosemary Myatt and  
Grahame Cole were formally 
presented to the Board on 
Monday 24th February.  
 
Mrs Myatt is currently employed 
as a Housing Solicitor at 
Incommunities, a provider of 
high quality affordable homes in 
West Yorkshire. She has been a 
qualified solicitor for over twenty 
years and brings over twelve 
years’ experience in the housing 
sector to her new position as Co-
opted Trustee at Pickering and 
Ferens Homes. 

“I believe my knowledge and 
understanding of recent or 
proposed legislation, and of the 
housing sector, will help advance 
the strategic priorities of the 
association and will result in a 
benefit to residents”, Mrs Myatt 
commented.

Mr Cole worked for Hull City 
Council for twenty years, 
beginning as a Public Health 
Inspector before working his 
way up to become Principal 
Environmental Health Inspector. 
He moved over to the private 
sector in 1992 and most recently 
worked as an Account Manager 
for IDOX Software.

His appointment to the Board 
of Trustees coincided with his 
retirement late last year and he 
is looking forward to his role with 
Pickering and Ferens Homes. He 
said: “I was interested in the role 
of Trustee immediately as it’s a 
chance to put something back 
into the community, using my 
knowledge of governance issues.”

There are eight Co-opted 
Trustees on the Board at Pickering 
and Ferens Homes, as well as two 
nominated resident Trustees and 
two nominated Hull City Council 
Trustees. Co-opted Trustees 
are people who either through 
residence, occupation  
or otherwise, have a special 
knowledge of Hull and the 
surrounding area.

Tom Hogan, Chair of Pickering 
and Ferens Homes, said: “We are 
delighted to welcome our two 
new co-opted Trustees. 

“Both Rosemary and Grahame 
have a wealth of relevant 
experience that will make them 
great assets to the Board. They 
will be of great assistance in 
considering policy issues here at 
Pickering and Ferens Homes,  
and making recommendations to 
the Board.

“Each of our Trustees does his or 
her job on a voluntary basis. Their 
selflessness is among the many 
admirable personal qualities that 
make our Trustees so special.”

Students help us tackle loneliness & isolation

An exciting new 
partnership with a sixth 
form college in west 
Hull will see Pickering 
and Ferens Homes 
tackling loneliness and 
isolation issues in a 
creative way this year.

Pickering and Ferens Homes 
welcomed students from Wyke 
College, in Bricknell Avenue, 
west Hull, into our Humber View 
sheltered housing scheme on 
Valentine’s Day to read poems 
to residents to mark the start of a 
longer term working relationship 
between the two organisations.

It’s part of a new initiative, which 
we hope will see similar poetry 
readings and live performing arts 
sessions taking place at a variety 
of our schemes throughout  
the year. 

The renowned work of Hull’s most 
famous wordsmith, Philip Larkin, 
reverberated around Humber 
View when the students read his 
poetry aloud for residents. 2014 
marks the 50th anniversary of 
Whitsun Weddings, a collection of 
32 of Larkin’s poems. 

Claire Warren, Chief Executive 
of Pickering and Ferens Homes, 
said: “Whitsun Weddings is an 
iconic piece of work that was 
produced here in Hull, and it 
has been given new life by local 
students. 

“This was the first of what I 
hope will be many stimulating 
and enjoyable events, bringing 
together residents who may not 
otherwise get the opportunity to 
socialise. Pickering and Ferens 
Homes understands the serious 
issues surrounding isolation. 
Events like this really can be a 
lifeline for the over-60s.” 

Belinda Hakes, an English teacher 
at Wyke Sixth Form College, 
said: “This event was wonderful 
both for residents within Pickering 
and Ferens Homes’ sheltered 
accommodation and for students 
at Wyke. 

“I am also Education Officer of 
the Larkin Society, so I have a 
particular passion for his poetry. 
It comes alive when read aloud, 
so what better way than for sixth 
formers to take this kind of project 
into the community and perform a 
valuable service for older people?”

Residents should watch this space for information on similar events in the future, as we continue to develop our emerging relationship with Wyke College.

New Co-opted Trustees bring 
wealth of experience to the Board

“This event 
was wonderful 

both for 
residents and 

students.”

members of The Board of Trustees
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The majority of residents have 
taken part in the Resident 
Profiling Survey now and the 
remaining ones are being carried 
out over the coming weeks, with 
the aim of obtaining a clearer 
insight into the profile of residents 
and their circumstances.

Rita Dale, who lives in a bungalow 
at Green Close, in north Hull, 
believes Pickering and Ferens 
Homes truly goes above and 
beyond the call of duty to listen 
to residents and take their 
individual needs on board.

Resident Profiling success

Surveys completed: 
1058; plus 56  
refused (1114 in total)

71.9%
Residents stating  
they are lonely  
and/or isolated

18.2%

Residents stating they  
are satisfied with our resident 
involvement opportunities

97.2%
Residents stating  
they use Facebook

10.5%

Residents stating their 
spend on gas and / or 
electricity is high

52.6%
Residents stating they 
have difficulty  
carrying out daily tasks

46.9%

Residents stating  
they have a hearing 
impairment

26.1%
Residents stating 
they have walking 
difficulties

60.5%

33.9%
Residents stating  
they have  
respiratory problems

Residents stating  
they are satisfied  
with our social activities

95.4%

A Pickering and Ferens 
Homes resident has 
given a firm thumbs up 
to the Resident Profiling 
work being undertaken.

“I genuinely believe Pickering and 
Ferens Homes is an organisation 
that cares so much about its 
residents.

”I think the Resident Profiling 
surveys are really positive, 
especially if they are going to 
result in those residents who need 
extra support being identified,” 
said Mrs Dale. “When you’re like 
me and you are on your own, it’s 
so important that you have access 
to this kind of support.”

Mrs Dale, who learned to drive 
just two years ago and passed her 
test first time, says she has never 
enjoyed so much independence. 

“I love my bungalow,” she said. 
“It’s secluded with a lovely green 
in front. Pickering and Ferens 
Homes has adapted the property 
to make it suitable for my needs, 
as I am disabled and needed the 
kitchen units to be lowered for 
example.”

Headline results from the Resident Profiling  
Surveys carried out to date...

“It’s so important that 
you have access to this 

kind of support.”

Julie Gawthorpe, of Pickering and Ferens Homes, with resident Rita Dale
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Meet a member of the PFH team, Jay Dobson 

Jay Dobson, who started an 
apprenticeship as a Trainee 
Surveyor in November, has not 
only been busy learning the ropes 
of his new role in the Maintenance 
team but he also recently became 
a father.

“It’s such a varied role here at 
Pickering and Ferens Homes, 
you can’t predict what you will be 
doing from one day to the next,” 
said Jay, whose daughter Summer 
Isabelle was born in December.

“I’m really enjoying my role. I think 
the area of work is very unique. 
Before I came here I didn’t really 
know what to expect, but now 
I’ve settled in I think it’s really 
interesting and second to none. 

“I have a background in 
construction, having studied 
Construction of the Built 
environment before going on to 
become a joiner. 

“I am studying Business Admin 
Level 2 now and learning on the 
job here at Pickering and Ferens 
Homes – the type of work is 
exactly what I wanted to do.”

Jay is responsible for ensuring 
orders for gas servicing and 
repairs, for example, are 
processed efficiently and he often 
goes out to properties as well.

“I’m responsible for ensuring 
our properties are maintained 
efficiently. Recently I’ve even been 
carrying out some of our Resident 
Profiling Surveys over the phone 
too, which I have enjoyed as it’s 
given me the chance to talk to 
residents.”

When asked what his interests 
are outside of work, Jay laughed. 
“Lack of sleep and nappy 
changing spring to mind,” he 
said. “I don’t have time for a 
lot else outside of work at the 
moment but I’m enjoying every 
minute of it.” 

By PFH 
resident  
Ian Jackson
I recently discovered 
that the word “scrutiny” 
derived from the Latin 
for “Rag and Bone Man”, 
which ties in well with 
what we do as Scrutiny 
Panel members. 

We sift through data to select a 
Scrutiny Trigger Topic, request 
information for that particular 
service area and compare it with 
similar Registered Providers and the 
National Consumer Standards.

The service is reality checked and 
this involves us going out on site, 
doing telephone surveys and so 
on. Our findings are collected and 
summarised, recommendations 
are made and conclusions drawn. 
This is all put into a report which is 
presented to the Board of Trustees.

The panel has now been running 
for one year, we have completed 
our first Scrutiny Test Case 
which focused on the topic of 
“Percentage of Lettings Accepted 
on First Offer”. 

We have produced our first Report 
which was presented to the Board 
of Trustees in February at their first 
meeting of 2014. We have also had 
our first meeting of 2014 during 
which we chose our next  
Scrutiny Topic.

Your scrutiny  
panel needs you!

“Gas servicing, 
electrics and… 

nappies!”

Ian Jackson (left) with Mike Foster, from the Resident Scrutiny Panel

If you are a resident and would like to join us there are five more places available for members, or if you 
don’t want to jump in at the deep end, you can get experience of committee work by signing up for 
the Residents’ Committee, which meets three times a year and also needs members. Perhaps then you 
might join the Scrutiny Panel at a later date. Call (01482) 223783 for details.

“Our findings are collected 
and summarised, 

recommendations are made 
and conclusions drawn.” 

Pickering and Ferens Homes 
is pleased to inform residents 
that they can now obtain home 
contents insurance through a 
National Housing Federation led 
scheme.

The scheme claims to provide 
residents with home contents 
insurance easily and at a price that 
is affordable. 

The insurance covers furniture, 
belongings and other personal 
items within your home against 
theft, fire, vandalism, burst pipes 
and other household risks that 
Pickering and Ferens Homes 
doesn’t insure.

The My 
Home 
contents 
insurance 
scheme is a special insurance 
scheme provided by the National 
Housing Federation in conjunction 
with Thistle Tenant Risks and  
Allianz Insurance plc. and is  
available for all residents living in 
social and affordable housing.

This insurance will cover most 
of your household goods and 
contents whilst in your home. The 
insurance also covers replacement 
of external locks if your keys 
are lost or stolen, as well as the 
contents of your freezer. 

New contents insurance scheme launched Facts about this 
insurance policy

•   Flexible regular premium 
payments

•   No Excess – you don’t have to 
pay the first part of the claim

•   There are no minimum 
property security 
requirements

•   All social housing residents 
are eligible to apply

•   Cover is provided on a 
new for old basis with no 
deduction for wear and  
tear – except in respect of 
linen and clothing

It’s without a doubt been a busy few months for one of Pickering and Ferens 
Homes’ newest recruits.

  For more information, visit www.thistlemyhome.co.uk or call 0845 337 2463. You can also call Pickering  
and Ferens Homes on (01482) 223783.

Thank you to 
George Stewart, 
who has very 
successfully chaired the Resident 
Scrutiny Panel for 
the duration of the first topic.


