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It doesn’t seem a moment ago since
I was welcoming you to last year’s
Christmas edition of People First, but here
we are again and what another phenomenal
year it has been for Pickering and Ferens
Homes.
As always, I am immensely proud of what we have
achieved together in the space of 12 months. The success
of our organisation comes through a truly collaborative
approach in terms of our staff team working positively with
residents. No more so was this evident than when we scooped
a UK Housing Award for An Outstanding Approach to Tenant
Involvement.
This year has seen us make huge strides in terms of health and
wellbeing promotion, particularly since the appointment of Claire
Champlin, with emphasis placed on developing a strategy that will
ensure our residents feel empowered to take ownership of their health.
I am delighted to inform you that we will be once again going for gold
on the national housing stage, not once but three times.
You can read all about this exciting news in this issue and look out
for some new features as voted for by our residents, including more
home and garden tips, puzzles and guest columns. It was also decided
that you will now only receive the magazine twice a year, but we’ve
extended the pages and packed it full of engrossing new content that
I’m confident you’ll enjoy.
On behalf of all at Pickering and Ferens Homes, I would like to wish
everyone a Merry Christmas and a Happy New Year.
Best wishes,
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3 out of 1,230

properties are vacant
and available to let
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(As at 31st October 2016)

Rent written off
in the year

£4,185

95.1%

Current
resident arrears

0.24%
An average re-let
time for properties of

19 days

of all urgent and routine
repairs completed
within target time

101%

of rent was
collected out of
all rent owed

Feature

“Best thing we’ve ever done”
Broadway Manor’s newest couple tell their story of how Pickering and
Ferens Homes changed their life in ways they could never imagine

T

hree bedrooms, two 90ft
lawns and countless
happy memories,
Compass Road was a place Mr
and Mrs Darvell were proud to call
home – but suddenly that home
became very lonely.
Mr Darvell loved being a lorry
driver, but after 27 years and
weeks of lonely nights for the
couple, he made the decision to
hang up his keys and spend more
time with his wife.
For the next decade, the pair
would become the respected
owners of a fruit and veg shop on
Sutton Road.
They loved working side by side,
but as the couple grew older the
4am starts grew harder and, at
62-years-old, three days holiday a
year just wasn’t enough anymore.
“Joan hadn’t been feeling well,
and I ordered her to go and see
the doctor five doors down –
she’d had a stroke,” Mr Darvell
explains.
“We didn’t need any more
warnings. The shop went up for
sale and we told ourselves that
whatever happens, we’ll manage.”
The next few years grew
increasingly lonelier for Mr and
Mrs Darvell. They longed to regain
the active social life they once
cherished but a deterioration
in health meant that eat, sleep,
watch TV and repeat became the
daily norm.

She said: “Bernard would go out
to play boules and meet the lads
in the pub once a fortnight, but I
hardly saw a soul.
“I had no idea just how much my
life would change after moving
into Broadway Manor.
“I feel like a teenager again, we
both do.”
Every day is different for the
couple now, but they like to start
it off with tea and toast with the
other residents downstairs.
“At 30p, you can’t make it in your
own flat for that,” Mr Darvell added.
“It’s great listening to people’s life

stories and you can always find
company at any time of day.
“Our social life hasn’t been this
good in years either. We love keep
fit on a Monday and we go to the
pop-in every Saturday evening.
“The comparison of sheltered
housing and a care home couldn’t
be further apart. The move has
been the best thing we’ve ever
done.”
Enjoyed this story?
Watch the full
interview on PFH TV
at www.pfh.org.uk

Want to move home?
Do you want to move house to be closer to family that live in Hull
and East Riding? HomeSwapper is the quick and easy way to find
the right home for you and our residents can use this service free of
charge to help them find a new home – it may even offer a quicker
way of finding a new home rather than waiting for a transfer. If you are
interested in registering, please contact the office on (01482) 223783.
PeopleFIRST
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Remember When...

A walk down memory lane with:
Bob Howell, 87, Ada Holmes Circle

N

o sooner had Bob
signed his name on the
dotted line to begin his
career in the British Army at just
19-years-old, he was being flown
off to Hong Kong to carry out his
first mission. Then it was on to
Korea after volunteering to serve
in the war.
“I arrived in March and by April
the Chinese had a big push. I
was number four gun and the
runner coming to my position
to tell us to retreat got killed in
between myself and number
three, which meant the rest of us
were stuck, but we did what was
necessary to survive,” Bob said.

“I can’t remember
birthdays but I can still
speak eight languages”
“A month later, the Captain
wanted to see me. I thought what
the hell have I done, as far as I
was concerned he was a God.
He said ‘you can’t go in line with
boots like that’ and he got down
and polished my boots. Moments
later I was being awarded a medal
by Lord Louis Mountbatton, as the
Queen wasn’t on the throne then.”
Bob spent the next few years
between the UK, Germany,
Korea, Hong Kong, Malta, Malaya
and Tripoli and picked up some
incredible talents along the way.
“I can’t remember birthdays but I
can still speak eight languages. I
used to be very good at painting
too and I’d sell them framed for
£10 each.
4
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Bob holding his Army Service record

“I could tell you a few hairy stories
from the Hong Kong riots believe
you me. We had to form a square
facing outwards and they would
throw things at us from the roofs.
“I’ll never forget Aden, I miss that
place. The roads were narrow with
sheer drops of thousands of feet.
If a truck broke down, you’d push
it off the edge loaded or unloaded
so the other vehicle could pass.”

Days
gone by

Eile en Hos ie, 90,
A d a Hol m es Ci rcle
This picture was taken just after
she started working full time at

Reckitts, six weeks after her 14th
birthday. Several weeks into her

employment, Eileen’s mother had
received a club cheque for £5 to
buy the outfit she is wearing in
the picture.

He spent the last 40 years of his
career in the Australian police
force, which is still his favourite
place in the world. Despite his
extraordinary travels, Bob’s
favourite memory of his time in
service is the day he met his wife
47 years ago.
“My wife was a Hull girl. If you
didn’t have a pound she’d give
you her last one.
“She died three years ago in
January and I miss her like crazy
every day.”
• If you would like to share your
story, please call Rachael at
Mercury on (01482 782287).

102,
Et h e l Pe rkiss,
H u m be r Vie w
This picture was taken during

Ethel’s time in service. She worked
as a maid, making sure the houses
of Kirkella were spick and span.

In the Loop

Defending our title

Sharon Brookes and Jo-Lewis Summerfield at the Newbridge Village site

T

ime really does fly when
you’re having fun. It’s
been almost a year since
Pickering and Ferens Homes
bravely put itself forward for a
prestige UK Housing Award.
A victory we claimed as ours
earlier this year for An Outstanding
Approach to Tenant Involvement
based on our budget roadshow
work.
This year we are going for the win
again, not once but three times.
Firstly, we are entering our newest

Trustee Vacancy
We are looking to recruit a
new Resident Trustee who is
passionate about Pickering and
Ferens Homes and prepared
to contribute, utilise their skills,
develop new relationships and
bring about solutions. This is a
voluntary role but reasonable
expenses are paid and your
commitment to the charity’s
aims and ethos is crucial.
If you would like to be an
important part of the Trustee
team, please contact Helen
Eayres on 01482 313514 or
email helen.eayres@pfh.org.uk
by Tuesday 6th January 2017.

housing development Newbridge
Village for Development
Programme of the Year Award.
Secondly, we will be entering
for An Outstanding Approach to
Meeting Social Housing Needs,
focusing on our health and
wellbeing efforts. Finally, we will
be entering for An Outstanding
Approach To Digital Inclusion.
We look forward to being able to
update you on this story in the
next edition, hopefully as winners
once again.

Neighbourhood Panels
Recently, all residents were
invited to attend two new
neighbourhood panel meetings
where they were asked to set
the agenda for forthcoming
discussions. Some excellent
ideas were shared and it
was agreed that issues
facing the local area should
be a top priority, with major
improvements to the properties
and grounds maintenance
performance at the top of
the list.
The East panel took place
at Broadway Manor with 25
residents attending and 17
turned up to share their views at
the North/West panel which took
place at Christopher Pickering
Lodge. We are looking to hold
further meetings in the New Year
and we would love to hear what
other residents would like to
see on the agenda. To put your
ideas forward, please call the
office on (01482) 223783.

Keeping you up to date
W

e would like to send
you regular and relevant
information relating to
your residence and the activities of
Pickering and Ferens Homes.
By adopting practices such as
emailing, we can reduce our
carbon footprint and lower our
operating costs.
We can send you the following by
email:
•
•
•
•

Rent statements
People First Magazine
Trip information
Annual Report

To sign up to any of these
subscriptions, please email
info@pfh.org.uk with details of
what information you would like
to receive.
PeopleFIRST
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The grass really is greener
S

ince Glendale’s appointment as our
Grounds Maintenance contractor in April,
the team have been hard at work engaging
with the community and making a great first
impression on our residents.
Mrs and Mrs Young, of Ada Holmes Circle, take
great pride in their garden. When a razor wire was
preventing them from being able to trim a severely
over grown hedge it was Glendale to the rescue.
“The hedge was becoming quite an eyesore, it was
a mess,” Mrs Young explains. “We had tried to trim
it ourselves but the strimmer kept catching on the
razor wire making it too dangerous.
“The Glendale team really were fantastic, marvellous
even. I couldn’t believe how quickly they sorted it
out and they even cleared up after themselves. The
chaps that came were extremely friendly and I even
made them a cuppa. I would recommend them to
everybody.”
Contract manager, John Gregory, believes
community engagement is a key part of their service.

Mr and Mrs Young enjoying their new garden

In order to support this, Glendale has set up an
online hub called Glendale Local where residents
can contact a member of the team or find out more
about the services being delivered on their estate.
Mr Gregory said: “My favourite part of the hub is the
postcode search which allows residents to find out
when our teams are next in the local area.
“Our overall aims are to provide an efficient and
effective service that ensures all green spaces are
maintained to an excellent standard for residents to
enjoy.”

LHA Update Another day another accolade
You may have heard that in 2019
the Government will be making
changes to the way people
who are in certain types of
accommodation will be funded.
This will include all of Pickering
and Ferens Homes properties,
and those who are in receipt of
Housing Benefit.
Details of how the new
funding arrangements will be
administered are not yet known.
We will however keep residents
fully informed as further details
emerge. For more information
visit: www.gov.uk

6

PeopleFIRST

P

ickering and Ferens
Homes has proudly
held Bronze Investors in
People status since January 2005,
which recognises the people and
teams that make a difference
every day. The internationally
recognised accreditation is held
by 14,000 organisations across
the world and we are pleased to
announce that we can once again
proudly display the distinctive
laurel mark, this time in silver.
The threshold for a Silver
Investors in People Award is
76 requirements and Pickering
and Ferens Homes scored a
commendable 82. The assessor
commented that he could see the
journey the organisation has taken

in the last year and he said most
noticeably there had been a major
step change in the professional
skills demonstrated by our staff.
We will also be striving for the
Customer Service Excellence
Standard, which we have
held since 2005. It recognises
organisations that provide
efficient, effective, excellent,
equitable and empowering
services – with the citizen always
and everywhere at the heart of
service provision. At our last
assessment, we were deemed
“fully compliant” across all 57
elements. A particular strength the
assessor noted was that staff at all
levels are clearly passionate about
what they do.

In the Loop

Our survey says...
R

esidents are at the heart of everything we
do at Pickering and Ferens Homes and we
pride ourselves on working with residents to
ensure that everyone is getting good value for money
from our services. Over the course of three days, we
surveyed a sample of 125 residents to establish their
communication preferences. Throughout the survey,
several issues and opinions were raised based on
People First, the website and social media.
It turns out this magazine is still an extremely
popular method for residents to obtain news, but
an overriding majority said they would be happy to
receive it twice a year instead of four. As a result,
People First will now be published bi-annually, but
rest assured it will have more pages packed with

55%
read the
magazine

88%

never use
the website

new and exciting content, including puzzles, recipes
and expert house and lifestyle tips.
We also asked residents if they would be keen for
Pickering and Ferens Homes to start producing
YouTube style videos featuring interviews with
residents. It was a landslide vote in favour, thus PFH
TV was born. It was agreed these videos would
feature personal, heart-warming stories about
residents and we have just finished recording our
first video, which will be available to watch on our
website and social media pages.
If you would like to receive an electronic or hard
copy of the survey results in full, please call Mercury
on (01482) 782287.

87%

want two
copies
a year

30%
use
Facebook

Going away for a while?
A

re you escaping to hotter
climates this winter? The
government has made
some changes to the rules on
claiming Housing Benefit when
you are going abroad. From 28
July 2016, you can usually only
get housing benefit for up to
4 weeks if you are abroad. In
certain circumstances you can
get housing benefit when you
are abroad for a longer period,
however this is dependent upon
circumstances. If you are away

from home in Great Britain,
housing benefit will still pay for 13
weeks. For more information visit:
www.gov.uk

91%

preferred print

69%

don’t have means
of accessing the
internet

Updated resident
information

P

ickering and Ferens
Homes is constantly
evolving and to reflect
that we have made important
changes to our handbook.
To keep up to date with the latest
resident information, you can view
the new handbook on our website
www.pfh.org.uk/handbook-and
policies or request a hard
copy by calling the office on
(01482) 223783.
PeopleFIRST
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Winter tips and tricks
Even with the best intentions, it’s easy to hibernate in winter. Equipping
residents with the knowledge and support to deal with the cold weather
continues to be an important focus for Pickering and Ferens Homes.
Winter isn’t everyone’s cup of tea and can actually become quite a worry
for older people whose bodies respond differently to the cold leaving
them more vulnerable. But with a little preparation, and by following some
simple suggestions, you can help yourself to stay healthy, safe and as
comfortable as possible this winter.

Eat Well

Hot meals and drinks help to keep you warm, so eat
at least one hot meal each day and have hot drinks
during the day. Include a good range of foods in your
diet and aim for five portions of fruit and vegetables
each day, so that you’re getting plenty of nutrients
and vitamins.
Remember that frozen vegetables are as good
as fresh. It’s important to eat enough, especially
in winter. If you’re worried about a poor appetite,
speak to your GP. Having a hot drink before bed and
keeping one in a flask by your bedside are good
ideas too.

Winter fuel payment

Most people born before 6 January 1953 are
entitled to the Winter Fuel Payment in 2016–17 to
help with heating costs. This is a tax-free payment
of between £100 and £300 paid to you between
November and December.
Previous recipients should get the payment
automatically, but if this is the first year that you are
eligible, contact the Winter Fuel Payment helpline
to ensure that you don’t miss out (Tel: 0345 915
1515). If you receive Pension Credit, or certain
other benefits, you’re automatically paid a Cold
Weather Payment when the temperature is at 0°C
(32°F) or below for seven days in a row.

It’s a one-off discount usually made between
October and March.

You may be entitled to a Warm Home Discount on
your electricity bill if you receive Pension Credit or
if you’re on a low income. 		

Check with your energy supplier or ask an advice
agency such as Age UK. Find out more at
www.gov.uk/the-warm-home-discount-scheme
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Home and Garden

Salting & Gritting

Grit bins are provided across our schemes during icy
weather. Residents are welcome to use the salt and grit
provided for their own private paths.
When the weather is wintry and footpaths become icy, we
assess the situation and review the weather conditions
together with the future forecast.
Where possible and when appropriate, we salt and grit the
main communal footpaths which are in the ownership of
Pickering and Ferens Homes.
Please do not sweep away the salt and grit if the weather
becomes warmer.

Energy bills

Although energy bills are rising, there are ways you can combat the cost. By changing a few small things
to bring down your usage, you can save money.
Furthermore, you may be entitled to financial help towards your bills that you weren’t aware of which will
bring down the cost of heating your home even more.
The friendly team at Environmental & Management Solutions (EMS) has visited many of our residents to
install energy meters and help them look at ways of reducing their energy bills, as well as helping them to
switch energy supplier.
Call them on (01482) 709810 to see how they could help you.

Temperature

Be aware that the ideal temperature for your bedroom is
18°C and 21°C for your living room.
You can check this easily, either by glancing at your
thermostat or using a thermometer.
Warming your bed for the night-time is easy too, just pop
a hot water bottle or an electric blanket in your bed – make
sure you only use one or the other as using both together
can be dangerous.
In addition, wear several thin layers of clothing on chilly days
to keep warm as this is more effective at trapping heat than
wearing just one thick layer.

PeopleFIRST
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Old wives’ tales … that actually work
M

ost people dismiss old wives’ tales as stories born from myths that carry little truth. However, some
of the wisdom handed down through the generations is actually grounded in genuine fact. These
household tips prove that old wives’ tales can be much more than just tall tales:

Purify air with house plants
Trees and plants can provide
a home with added oxygen
and specific species are able
to remove toxins from the air.
Try adding plants like bamboo
palm, peace lilies, gerbera
daisies, philodendrons, rubber
trees, ficus or corn plants to
your home to purify the air.
Remove furniture
scratches with walnuts
Walnut oil can repair wood
blemishes. You need to shell
the nut and rub it over any
marks on the wood. The oils
penetrate the wooden surface
and go to work fixing any
stains, blotches or scratches.

Ice cubes can remove
carpet dents
Heavy furniture can leave dents
in your carpet. Quickly resolve
this by placing ice cubes over
the divot. Let them melt and,
soon after, the carpet will go
back to being even. You can
fluff the area with a toothbrush
or fork to help expand the
fibres if necessary. Finish by
patting the carpet with a cloth.

Eat Me Up

Y

ou can’t beat a traditional, home-cooked, mince pie this time of year. Barbara Crosher, of Broadway
Drive, swears by this recipe passed down from a close friend in 1988. Barbara’s mother was a
cook at the general post office and would make breakfast for the postmen before they started their
rounds. She was brought up in a family of bakers, so naturally, Barbara knows her way around the kitchen.
Austrian Pastry recipe for 12 Mince Pies
1lb 2oz self-raising flour
2oz ground almonds
12oz unsalted butter

6oz caster sugar
4 tablespoons milk
2 egg yolks

Put flour and ground almonds into a bowl. Rub in butter and add
caster sugar, use the milk and eggs to mix and bind together. Wrap
in cling film and place in the fridge for half an hour. Use as normal
pastry by cutting this out and placing in bun cases / bun tins. Fill
them with the mincemeat (brush with milk if desired) and bake for 20
minutes at 200C / 400F / Gas 6.

10
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Ask the expert
W

e’ve asked staff at Pickering and Ferens Homes and our partners to share their knowledge and
advice on everything from finance to keeping fit to ensure you’re equipped with the information you
need to lead healthy and happy lives.

John Langley, KCOM Claire Champlin, health and
representative
wellbeing manager

I

I often
encounter
people who
tell me they don’t
use the internet very
much, I can’t imagine life without
it! I’ve been running IT and Biscuits
(get it?) sessions once a month at
each of the sheltered schemes for
about a year now and the sessions
are still one of the favourite
aspects of my job.
Usually we get around six to 10
people taking part, with most of
them being regulars who’ve gone
from being complete beginners to
confident internet users.
The sessions are entirely guided
by the people who show up –
some want to learn how to send
emails, others want to research
their family history, and recently
one lady wanted to learn how to
take selfies. We also often do Take
A Break quizzes and enter their
prize draws online, and YouTube is
always popular.

M

y top tip for keeping
well this winter is KEEP
MOVING! Staying active
is not only essential for your
general wellbeing and fitness – it
also generates heat and helps
to keep you warm. We’ve got
heaps of activities for you to
join in on, such as health walks,
movement to music, local dance
classes, walking football, cycling,
gardening, woodwork, arts and
crafts – the list is endless!
Eat Well
Eating well is also crucial, frozen
vegetables are as good as fresh so
don’t be using that as an excuse. If
you don’t fancy cooking, why not
join one of our lunch clubs or have
them bring it to you with our Meals
on Wheels service. Call (01482)
223783 for more information.

Health tips
Pickering and Ferens Homes is
supporting the 2016 Stay Well This
Winter campaign. The campaign is
a joint initiative from NHS England
and Public Health England,
to help people with long-term
health conditions and those over
65 prepare for winter. For more
information visit:
hullccg.nhs.uk/staywell

Jim Davis, finance and risk manager

T

he festive season can
be an expensive time of
year, if you let it. Here’s
my top tips on how to make the
If you’ve ever thought about getting most of your Christmas budget.
online but are not sure how to get
started my advice is to give it a go! Set a budget and stick to it
Work out what you’re able and
Around 70 residents now use the
internet who might never have gone prepared to spend.
online if it wasn’t for the sessions.
Don’t buy the first thing you see
Thanks to everyone who’s joined
Check prices in different stores
me so far – I hope to meet many
and online.
more of you in the future.
*	Turn over for dates of upcoming
sessions

Stay Connected
If you’re feeling lonely come and
join in the events in your local pop
in or sheltered scheme where
you can meet new friends and
have company. You can also
contact your local Age UK to see
if they offer friendship services,
or why not sign up for a weekly
telephone friendship call? For more
information call 0844 225 0320.

Present buying Make decisions
about the limit on gifts with family.

Don’t let Christmas
food bills eat up all
your budget
Look here for
supermarket deals:
www.mysupermarket.co.uk
Don’t forget your shopping
bags That 5p charge adds
up very quickly.
Plan ahead Consider starting a
budget straight after Christmas for
future years. Start saving early, put
money into a savings account and
stick to it.
PeopleFIRST
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Dates for the diary Paparazzi
With City of Culture around the corner, here’s a
list of exciting things happening in Hull.

There’s never a dull moment at
Pickering and Ferens Homes,
here’s some key highlights from
the past few months.
Health and Wellbeing Open Days

2nd Dec – 07 Jan

A Christmas Treasure Island - Hull Truck Theatre

1st January 2017

In with a Bang - Hull Marina

2nd Feb

Royal Philharmonic Orchestra - Hull City Hall

Tues 21st Feb

Ruby Wax, Frazzled - Hull City Hall

3rd March
21st – 23rd March

Jimmy Carr - Hull City Hall

Earlier this year, we held a series
of successful health and wellbeing
open days. This photograph was
taken during Graham’s keep fit
session, which he holds every
Monday at Broadway Manor.
Halloween at the Priory Pop-In

Opera and Ballet International - Hull City Hall

Sat 1st – 30th April

A Family’s Journey Through Old Town
- Hull History Centre

1st May

Al Stewart - Hull City Hall

Pickering and Ferens Homes
trips, events and workshops
December dates for the KCOM internet workshops
Broadway Pop-In
Christopher Pickering Lodge
Humber View

12th Dec 10am – 2pm
16th Dec 10am – 12pm
16th Dec 1pm – 4pm

The Priory Road Pop-In bunch
know how to throw a good party this picture was taken during their
Halloween celebrations.
Older People’s Week

Movement to Music Every Weds (11am – 11:45am at Broadway Pavillion)
Crafternoon
Every Weds (1:30pm – 3pm at Broadway Pavillion)
Priory Road Social
Every Sat (7pm at Priory Road Pop-In)
Mystery Christmas Market Trip
Countryside Health Walk
Back to Ours - City of Culture Event
WOW (Women of the World Festival)

Sun 11th Dec
1st Fri of every month
22nd – 26th February 2017
10th – 12th March 2017

For further information about any of these events or to book your place,
please contact the office on (01482) 223783.
12
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Here’s our Humber View and
Christopher Pickering Lodge
scheme managers, Sandra and
Julie, promoting our sheltered
schemes at the Celebration of
Older People’s Week.

Community

Do it for good

Mixed Notes
O

V

ur Crafternoon group are
a lively bunch. There’s
rarely a moment’s
silence as the ladies enjoy a knit
and a natter.
When Cheryl Oakshott, chair
of Older People’s Partnership,
approached them with the
idea of forming a choir to
perform at Older People Week’s
annual Hull’s Got Talent 55+
competition, they jumped at the
chance. Thus, Mixed Notes were
born.

Winter wrapped up

Mary Ross, keyboard player, said:
“We only had two or three weeks
practice, but we didn’t go there to
win. We all had so much fun.”
If you would like to see us
establish a Pickering and Ferens
Homes Choir, please call the office
on (01482) 223783.

T

hese ladies have been
quietly beavering away
to the sound of tapping
needles making dozens of piles of
blankets for an orphanage and new
baby unit in South Africa.
Chris Suich, from the Rotary Club, could not have been more grateful
for our residents help and hospitality when she came to collect the
blankets at Broadway Manor, where she gave a small speech
explaining the journey of the blankets.

A kind gesture

Pickering and Ferens Homes has
therefore developed a volunteer
policy which is all about positive
ageing. We will offer residents
the opportunity to get involved in
our activities by volunteering on
various projects.
Our volunteering scheme is called
‘PAVE the Way’ (Positive Ageing
Volunteer Experiences) and we
aim to develop opportunities that
will ‘pave the way’ for customers
to make links with others, share
knowledge and skills, provide
learning opportunities and offer
befriending services including a
telephone call for those who don’t
want a visit.
Paula Kelly, director of resident
services, said: “The opportunities
will aim to help residents gain
confidence by giving them the
chance to try something new and
build a real sense of achievement,
as well as helping them to meet
different kinds of people of various
ages and backgrounds.

A

t 90-years-old, Eileen
Hosie decided she had
everything she desired
when the residents of Ada Holmes
Circle presented her with a gift of
£200 to spend on her milestone
birthday. So, she selflessly
donated the money to the
International Children’s Ostomy
Education Foundation.
This charity provides personalised
puppets for children who have
bowel, bladder or intestinal
diversions. Each puppet is
designed to reflect the child’s
own diversion with its own small
ostomy bag, catheter, etc.

olunteering is one of the
best ways to give back
and to improve mental
and physical wellbeing. It not only
gives you a focus, it also provides
an opportunity to get out and
about, meet new people, make
friends, learn new skills and build
self-esteem and confidence.

Our residents at Ada Holmes
Circle and Humber View have
been working with Judith Spurling,
president of the charity, to make
and sew accessories on to the
puppets, which cost £35 each to
produce.

“Plus, volunteering is fun.
Residents are guaranteed to have
a great time, regardless of what
they do.”
We are hoping to get this project
off the ground early next year. If
you would like to express your
interest in taking part, please call
the office on (01482) 223783.
PeopleFIRST
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Community

An Odd Afternoon

64 Million Artists
We are proud to announce that
Pickering and Ferens Homes
is officially part of the City of
Culture’s 64 Million Artists
programme.

A

s part of a series of
activity sessions at
Pickering and Ferens
Homes, Christopher Pickering
Lodge hosted an interactive
workshop that gave residents the
chance to identify and discuss
peculiar and thought-provoking
objects from the local ‘lost and
found office’.
The Office of Lost & Found
Oddities is a project created by
Dominic Wilcox and Elizabeth
Bergeron; two producers who are
working on projects in and around
Hull. Dominic is an inventor who
finds disused objects from around
the streets of Hull and modifies
and combines them into new
forms.
The project has previously
appeared at Walton Street Market,
and will next be touring primary
schools and community groups.

compass, a sweeping brush with
a spring attachment, gloves with
electrical connectors and a pair of
glasses with a brush attachment.
They were encouraged to discuss
the objects’ potential former uses
and histories, and gathered to
share their thoughts at the end of
the workshop.

It is a national campaign to unlock
the creative potential of every
human being in Britain, by inviting
everyone to do something new and
celebrate creativity.
Each organisation involved choses
an activity that the whole of the city
can take part in. We have submitted
an idea to host a singalong every
day for one week across either
Easter or Christmas, which will be
called ‘Morning Chorus’.

For more information on the Office
There will be organised events
of Lost & Found Oddities visit
throughout that week, in the
www.officeofodd.com
sheltered schemes and pop-ins,
but it can be done anywhere.

Residents at Christopher Pickering
Lodge were presented with a host
of oddities, including a bell with a

You said, we did

This is a great opportunity to bring
singing and music to Pickering
and Ferens Homes and the local
community around Hull as well
as being a part of City of Culture
2017. We will keep you updated.

Anglian Building Products was awarded the contract
with Pickering and Ferens Homes to provide this
service, valued at a total of £2.6 million, which was
awarded through the LHC U9 PVCu Windows and
Doors Framework.

Mary Roberts with the Anglian team

P

roviding quality homes is at the core of
what we do at Pickering and Ferens Homes
and we recognise that prompt door and
window repair is a critical part of maintaining our
residents’ homes.
14
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This financial year, we have been renewing the
windows and doors at 93 properties at Westgarth,
28 properties at Ashbury and 15 at Barrington. Many
of the properties boast Dual Knight windows with a
rosewood finish externally and white internally.
Mary Roberts, of Moy Close, said: “Anglian did an
absolutely excellent job on my property. They were
quick, they tidied up after themselves and they
worked around me.”

Puzzles

Puzzle Corner
Crossword

Clues:
Across
1
5
8
9
10
12
13
15
17
19
20
22
23

Clues:
Across
1
5
8
9
10
12
13
15
17
19
20
22
23

Clues:

Outdo
Besmirch
Pizza topping
Music genre
Dodge
Submarine mine
Latest odds offered by bookies (8,5)
Eternal
Used a broom
Chopper
Draw
Petrol unit
Genuine

Down

Outdo
Sudoku
(Easy)

Besmirch
Pizza topping
77
22
Music genre
Dodge
55
44 88
Submarine mine
11 odds offered by 5bookies
5
Latest
(8,5)
Eternal
88 11 44
Used a broom
Chopper
11 66
Draw
Petrol
8
8 unit 44 55
Genuine

77

66

11
99 33

22

11

99
55

11
66
99

33

1
2
3
4
5
6
7
11
13
14
16
18
21

Down

Across

1
5
8
9
10
12
13
15
17
19
20
22
23

Outdo
Besmirch
Pizza topping
Music genre
Dodge
Submarine mine
Latest odds offered by bookies (8,5)
Eternal
Used a broom
Chopper
Draw
Petrol unit
Genuine

1
2
3
4
77 5
6
7
11
2213
14
16
1118
21

1
2
3
4
5
6
7
11
13
14
16
18
21

Slick
Groove
Extremely old
Meteors (8,5)
Direct
Swearword
Scold
Alleviation
Ocean embankment (3,4)
Back door
Come after
Motif
Amazement

Sudoku (Medium)

Slick
Groove
Extremely old
77
Meteors (8,5)
Direct
88
Swearword
33
Scold
Alleviation
Ocean embankment (3,4)
Back door
Come after
Motif
66
Amazement

44

33 66
22

77

99 66
44
44 22 33
33

11

11

55 22

66 11
55

44

99
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Notices

Christmas opening hours
D

uring the Christmas holidays, our offices will be closed from 4.30pm on Friday 23rd December 2016
and we will re-open at 9am on Tuesday 3rd January 2017.

It is important to us that our residents and customers still have access to our services in case of an
emergency, much as they usually do during weekends. Therefore if you have a medical emergency then use
your emergency lifeline service and also where possible contact 999. If you have an emergency repair then
please call 0845 057 7087.
If you have an OKEachDay button then please continue to use this each day so that we can be assured
that you are ok. If you live in one of our Sheltered Schemes, your Scheme Manager will be contacting you
individually in early December to discuss options with you. We hope you have a Merry Christmas and a
happy and healthy 2017.

Polite reminder
W

e are constantly looking at ways to
provide excellent value for money
for our residents, which is why this
year we have opted to combine the Annual
Report with the calendar. You should have
already received this by post in September.
If you require a hard copy sending out or an
electronic version emailing to you, please call
the office on (01482) 223783.

Puzzle answers

We can provide this information on audio tape, large print or Braille and
in minority languages. For more information please contact Pickering and
Ferens Homes on (01482) 223783. www.pfh.org.uk
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