Inspirational inter-generational choir appeals for members
The Hull Clinical
Commissioning Group (CCG)
is establishing an exciting
new project to create an
inter-generational choir,
which will perform at Hull City
Hall on March 26th, 2015.
Pickering and Ferens Homes
is working with Hull CCG to
encourage residents to form a choir
and take part in rehearsals over 11
weeks to bring this project to life.
The Pickering and Ferens Homes
Choir will join forces with Age UK
and local children to take part in
the event.
Residents have already
demonstrated an interest in
taking part and we are looking
to increase the choir’s numbers
to include as many residents
as possible.
Ann Matchett, who has joined
the choir, said: “I wanted to join
after seeing the children sing at
The Residents’ Show, they were
absolutely fantastic.
“I’ve always sang to my children and
I enjoy doing it, so I thought I would
enjoy being part of the choir and
we are looking forward to singing
with the children.”

People FIRST

If you would like to get involved,
please call (01482) 223783.
(L to R) Mrs Stathers, Mrs Broadley, Mrs Dennett, Mrs Matchett and Mrs Ross

Competition winner
Pickering and Ferens Homes is
delighted to announce that John
Holliday was the winner of the
competition featured in the last
edition of People First.
John was the lucky winner of
a festive wreath, courtesy of
Prospect Shopping Centre’s
Coco-Rachel Boutique.
He also received some bouquets
of flowers, which he has generously
given to members of his family.
Congratulations, John!
John Holliday with his daughter Deborah

Afternoon Tea for two at Ferens Art Gallery
This month, Pickering and Ferens
Homes has teamed up with
Ferens Art Gallery to offer one
lucky winner the chance to win
Afternoon Tea for two in Venue,
the gallery’s café.
The winner will be able to visit
Ferens Art Gallery, including the
popular Curious Beasts exhibition,
which has been visited by thousands
of people this year.

The magazine for the residents of Pickering and Ferens Homes

Issue No. 21

The Residents’ Show returns

To be in with a chance of winning
this prize, simply send your name
and address to us and we will pull
the winner’s name out of a hat.
Entries should be sent to:
Pickering and Ferens Homes,
The Maltings, Silvester House,
Silvester Street, Hull, HU1 3HA.

Closing date: January 5th, 2014.
Good luck!

People FIRST

We can provide this information on audio tape, large print or Braille and in
minority languages. For more information please contact Pickering and Ferens
Homes on (01482) 223783. www.pfh.org.uk
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This edition of the magazine comes
hot on the heels of The Residents’
Show, which saw 150 people
attend an action-packed day at
the Guildhall.
The event gave everyone a chance
to socialise with other residents,
gain access to a range of support
services and even learn some new
skills in the various workshops we
arranged. Read more on pages
4 and 5.
In this issue we have also featured
information and top tips on how
to stay warm this winter, as well as
useful contact numbers you might
need as the colder weather and
dark nights draw in.
We have also featured the
new cold alarms, which are set
to be trialled over the next
few months to detect lower
temperatures in homes where
residents are more vulnerable.

On another matter, we recently
secured grant funding to build 94
new homes across two sites in
Hull. The funding for this allows us
to continue to build high-quality
housing providing the best possible
standard of living for people in
later life.
The development of new homes
also ensures we continue to
remain financially viable, supports
the growth of Pickering and
Ferens Homes and satisfies
our very healthy waiting list for
accommodation.
I am also delighted to inform you
that we have now launched our
new website, it is much easier to
navigate and accessible to all, so
please visit it at www.pfh.org.uk
and tell us what you think!
On behalf of all at Pickering
and Ferens Homes, I would like to
wish everyone a Merry Christmas
and a Happy New Year.
Best wishes,

Claire

Having launched with just four
residents, the Crafternoons have
significantly grown with more than
14 people now attending on a
weekly basis.

- Closes at 12 noon January 1st - Closed
- Closed
2nd - Closed
- Closed
- Closes at 12 noon

Keeping residents up-to-date with our performance
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Those looking to explore
their creative side are being
encouraged to take part in our
‘Crafternoon’ sessions, which
have become increasingly
popular amongst Pickering and
Ferens Homes residents.
The sessions, which are currently
held on a Wednesday afternoon
at 1pm, at Broadway Pavilion, have
grown in popularity since they were
established by Community Liaison
Officer Lesley Craker.

Christmas opening hours
at Silvester House
December 24th
25th
26th
31st

Anyone for ‘Crafternoon’ tea?

The residents involved hosted their
own mini craft workshop at The
Residents’ Show in October and
since then they have seen a huge
uptake in the Crafternoons.
The increase in popularity of this
activity means that we will now
continue to monitor attendance
so that we can decide whether or
not it’s viable to roll this activity
out across some of our other
Pop-in centres.

Crafternoons Organiser, Lesley
Craker, said: “I am delighted to
see such a positive response
from residents, they are attending
the sessions regularly and also
encouraging others to join us.

“Crafternoons are
about getting creative,
but at the same time it is
helping to tackle loneliness
and isolation.”
“We are currently trying to
determine levels of interest from
residents in other Pop-ins and
sheltered accommodation schemes
to see where would be best to set
up another Crafternoon group.
“However, whilst our sessions at
Broadway Pavilion continue to grow
in numbers, we are still encouraging
residents from all Pickering and
Ferens Homes properties to come
and join us for an afternoon of
socialising and creativity.”
The group has been involved in a
number of art projects, including
creating bags, knitting baby hats
for the labour ward at Hull Royal
Infirmary and creating wreaths
from strips of fabric ahead of the
festive period.

As well as endulging the residents’
creative side, the Crafternoons
have also been an important
social event in their week.
Lesley added: “Crafternoons are
about getting creative, but at the
same time it is helping to tackle
loneliness and isolation, which is
a high priority for Pickering and
Ferens Homes.
“Residents are often swapping
recipes among each other or
chatting about their week and it
is brilliant to see them meeting
new friends.”

Crafternoons are held at
Broadway Pavilion, The Broadway,
Holderness Road, east Hull
on Wednesday afternoons from
1pm and cost £2.
If you would like any more
information, please call
(01482) 223783.
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The Residents’ Show
takes over the Guildhall
Our second annual
Residents’ Show proved to
be a huge success after more
than 150 people converged
on the Guildhall for a day
to remember.
Following on from the success of
last year’s event at the Mercure
Royal Hotel, Pickering and Ferens
Homes listened to feedback from
residents to ensure this year was
even bigger and better.
On the back of last year’s event,
we established a Residents’ Show
Committee, comprising of residents
and our staff, to work together on
organising the event – they made
joint decisions on everything, from
the buffet options through to how
the sound and staging should be
set up.
The Residents’ Show was hosted
in the banqueting hall and
reception room of the city’s
grandiose Guildhall and provided
residents with opportunities to
access complimentary support
services, with 12 local
organisations and agencies
attending to talk to residents.
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Written by John Holliday, Roving Reporter from our Editorial Panel

We also organised a series of
workshops including arts and crafts
sessions, hanging basket
demonstrations and budget
workshops with our Finance team.
Claire Warren, Pickering and
Ferens Homes’ Chief Executive,
said: “The Residents’ Show was a
huge success this year and I was
very pleased with the number of
residents who got involved.

Support services
organisations attended

“It proved to be an informative and
enjoyable day and we are looking
forward to making next year’s event
even bigger and better.”
As well as the workshops, residents
were also treated to songs from
the Gillshill Primary School Choir,
an informative talk by Active Gold,
which encourages older people
to participate in sport, as well
as a Fitsteps Latin ballroom
taster session.

Pat Norfolk

Dr Anayi

Margaret Robertson

“Today has been really good,
there is a lot more on offer
than last year. I am really
pleased I came along to the
event and enjoyed being part
of the committee that helped
organise it.”

“I found The Residents’
Show to be very informative
and it is a fantastic
opportunity to
talk with everyone.
It has been a very
enjoyable day.”

“This year’s Residents’ Show
was much bigger and better
than last year. The information
available has been brilliant,
with so many different
organisations available for
residents to talk to.”

Our Chair, Tom Hogan, was there
to listen to residents

Claire said: “All of the activities
and workshops were aimed at
improving residents’ physical and
mental health and wellbeing, as well
as encouraging them to socialise
and meet new friends through our
Speed Socialising activity.
“We welcome ideas on activities
and workshops that we could
incorporate into next year’s event
to continue to improve it year
on year.”

The Gillshill Primary School Choir
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Grow it, then eat it…with EMS!
As part of its Big Lottery funded
Green Prosperity project,
Environmental & Management
Solutions (EMS) has teamed
up with Pickering and Ferens
Homes to run a series of
Grow it, Eat it workshops.

The event comes on the back of
the success of the workshop that
EMS hosted at our Residents’ Show
at the Guildhall in October, where a
huge number of residents watched
hanging basket demonstrations but
expressed an interest in learning
about other areas of gardening and
allotments.

Residents are being invited
to the first session on
Monday January 26th, at 11am,
at Christopher Pickering Lodge,
to learn more about growing,
harvesting and cooking your own
fruit and vegetables.
A variety of activities are planned,
including seed-sowing. Information
on using raised beds and planters
will also be available as well as
an opportunity to learn more
about organic gardening
principles and practices from
the EMS gardening team.

Jan Boyd, Chief Executive of EMS,
said: “We are really pleased to have
been invited by Pickering and Ferens
Homes to host this event.
“Growing your own produce is
much easier than people imagine,
and for the over-60s, it can provide a
really good hobby and way of getting
some fresh air and staying active.”

Residents wishing to take part should call us
on (01482) 223783 to book a place.

Finance team rolls into town with roadshow
Residents were able to voice
their views and learn more
about how Pickering and
Ferens Homes spends its
budget when the Budget
Roadshow visited Pop-in
centres and sheltered
schemes recently.
Jim Davis and Helen Birch from
our Finance Team ran the sessions
to gain feedback from residents on
how they would spend Pickering
and Ferens Homes’ income,
understanding the factors which
matter most to residents with a
view to implementing some of
these ideas when the budget is
next reviewed.

The team also gave residents an
insight into how they distribute the
budget across the association.
Lish Harris, Director of Finance
and Property Services, said:
“These budget roadshows
are important in helping us to
understand what residents see as
important and take this feedback
into account when we next review
the budget for 2015.

The roadshow encouraged
residents to allocate funding
across different areas of our work,
such as day-to-day repair costs,
planned maintenance work and
housing services.

“The fact that we have taken
these roadshows out into Pop-in
centres and sheltered schemes
demonstrates how much we value
the opinions of our residents
and matches our core values and
commitment to ensuring residents
are involved with the association.”

Pickering and Ferens Homes
has linked up with Timebank
Hull and East Riding (HER) to
introduce a number of exciting
new sessions available to
residents, which will involve
dancing, singing and drama,
and will be led by local
professional artists.
The two organisations are building
on their solid relationship to
introduce the sessions, which will be
held at Christopher Pickering Lodge,
Broadway Manor and Humber View,
with a view to rotating the classes
around each of Pickering and Ferens
Homes’ schemes.
The sessions, which are being
organised by Timebank HER and
funded by Hull City Council Public
Health, are aimed at encouraging
residents to develop their creative
skills and socialise.

Sing Live!

This project brings together a
group of experienced singing
leaders for people who want to
sing together in a range of styles –
folk, pop, gospel, music hall, choral,
world, jazz and beyond!
Jim Davis discussing the budget
with residents
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Arts and wellbeing sessions
rolled out into schemes

No previous experience
is necessary.

Timebank HER’s Sharon Fogo
said: “We acknowledge creative
activities can greatly benefit
people’s health and wellbeing by
increasing confidence while
getting people together in
friendly and supportive groups.

“It is free to take part,
so we are encouraging all
residents to come along and
have some fun.”
“By working with Pickering and
Ferens Homes, we are getting
residents involved in singing, dancing
and drama to develop skills and
confidence, have fun and meet new
people in a friendly environment.
“It is free to take part, so we are
encouraging all residents to come
along and have some fun.”

BeBop Playback Theatre

A series of drama sessions that
give people a chance to develop
skills through a form of spontaneous,
improvised original theatre.
Groups or individuals tell stories
from their lives, or maybe hopes
for the future, and watch them
enacted on the spot.

Residents will be able to get
involved in sessions such as Sing
Live, BeBop Playback Theatre and
Circle Dance, which are all run by
professional performers.
Pickering and Ferens Homes’
Director of Housing Services, Paula
Kelly, said: “We are delighted to
continue our working relationship
with Timebank HER to offer this
exciting new activities programme.
“The sessions will provide the
opportunity to improve health and
wellbeing and also tackle loneliness
and isolation, which continues to be
an important focus for us.
“We are always looking at ways we
can offer more to residents and
working with Timebank HER allows
us to expand our reach in terms of
the range of activities available.”
To register an interest in joining
these sessions, please contact
Pickering and Ferens Homes
on (01482) 223873.

Circle Dance

These sessions have developed from
traditional folk dance from around
the world, and emphasise
relationships, our emotions and
physical aspects of being.
Consisting of a range of simple
dances, it provides an enjoyable form
of exercise and movement.
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Keeping you
warm this winter

Ensuring residents are
armed with the knowledge
and support to deal with the
cold weather continues to
be an important focus for
Pickering and Ferens Homes.
The winter can be extremely
dangerous and worrying for older
people who are burdened with
the ever-increasing cost of heating
their homes.
It is vitally important that your
house is kept warm over winter due
to the health hazards icy weather
can impose upon older people.
Thankfully, there are various things
that you can do to make sure you
stay warm and healthy this winter.

WINTER FUEL
PAYMENT
There are various government
benefits that you may be entitled
to which will cut back the cost of
your energy bills.
You will qualify for the Winter Fuel
Payment if you were born before
July 5th, 1952 (this is for winter
2014/15 and this date changes
every year).
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COLD ALARMS

ENERGY BILLS

Pickering and Ferens Homes is
currently working with Hull 2020 to
trial cold alarms during the winter.

Although energy bills are rising,
there are ways you can combat
the cost. By changing a few small
things to bring down your usage,
you can save money.

So far, more than 100 residents
have signed up to the trial and
installations are due to start over
the coming weeks.
The alarms are monitored
using a Wifi connection and if
the temperature drops below a
certain level, Kingston Care, who
will be monitoring the alarms, will
notify the resident and/or their
chosen contact.
The findings will be closely
monitored and will provide a
useful insight into how older and
vulnerable people cope with the
winter temperatures.
You will need to claim the
Winter Fuel Payment if you
haven’t had it before and if either
of the below apply:
•

You don’t get benefits or a
state pension

•

You only get housing benefit,
council tax reduction or
Child Benefit

If you‘ve claimed before, then
you should get your Winter Fuel
Payment automatically from the
organisation that pays your benefits.

Furthermore, you may be entitled
to financial help towards your bills
that you weren’t aware of which will
bring down the cost of heating your
home even more.
These findings will also help inform
future strategy in dealing with fuel
poverty on a city-wide basis.
If you are interested in trialling a
cold alarm, please call us on
(01482) 223783.
If you were born before this date
but don’t receive your payment,
you should ring the Winter Fuel
Payments helpline (0845 915 1515)
to check your eligibility.
Additionally, if you receive Pension
Credit, you should receive a Cold
Weather Payment after seven days
of freezing (0°C) weather.
You may also be entitled to the
Warm Home Discount which
takes £140 off your bill.

TEMPERATURE
Be aware that the ideal temperature
for your bedroom is 18°C and
21°C for your living room.
You can check this easily, either by
glancing at your thermostat or using
a thermometer.
Warming your bed for the
night-time is easy too, just pop a hot
water bottle or an electric blanket
in your bed – make sure you only
use one or the other as using both
together can be dangerous.
In addition, wear several thin layers
of clothing on chilly days to keep
warm as this is more effective at
trapping heat than wearing just one
thick layer.

The friendly team at Environmental
& Management Solutions (EMS)
has visited many of our residents
to install energy meters and help
them look at ways of reducing their
energy bills, as well as helping them
to switch energy supplier.
Call them on (01482) 709810 to
see how they could help you.

SALTING & GRITTING
Grit bins are provided across
our schemes during icy weather.
Residents are welcome to use
the salt and grit provided for their
own private paths.
When the weather is wintry
and footpaths become icy, we
assess the situation and review
the weather conditions together
with the future forecast.
Where possible and when
appropriate, we salt and grit the
main communal footpaths which
are in the ownership of Pickering
and Ferens Homes.
Please do not sweep away the
salt and grit if the weather
becomes warmer.
The weather can deteriorate at
anytime and salt and grit already
provided can help to stop footpaths
becoming dangerous.
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Residents join forces to donate food and advent calendars

Development of new bungalows
in Longhill is given the thumbs up

Lesley Craker, who is leading the food drive

Hundreds of bags of food
have been generously donated
to Hull Foodbank since our
Community Liaison Officer,
Lesley Craker, launched a
collection campaign.
Now, Pickering and Ferens Homes
is encouraging residents to donate
a tin or packet of food for those in
need this Christmas.
This will be the second year Lesley
has organised the food drive,
donating it all to Hull Foodbank and
Endike Community Centre.
Tins and packets are already
flooding in from residents and
Pickering and Ferens Homes staff.
However, Lesley is also encouraging
residents to donate advent
calendars to go to less fortunate
children this Christmas.

Lesley said: “The response from
staff and residents alike this year
has been absolutely fantastic and
we have already donated dozens
of carrier bags to Hull Foodbank
in time for Christmas.
“We would love donations of
advent calendars to give to less
fortunate children and put a smile
on their faces this Christmas.
“All of our residents and staff are
very generous and caring and we
are encouraging residents to donate
a tin of food or packet to donate
towards this worthy cause.”
Hull Foodbank aims to address a
growing problem in the UK,
with more than 9.5 million
households struggling to cope
with the cost of living with one
in five mothers skipping meals to
provide for their children.

The charity is currently donating
emergency food to more than 170
people each week, with hundreds
more still needing help.
Hull Foodbank Agency
Co-ordinator, Helen Gilchrist, said:
“Hull Foodbank works hard to
support many people and families
facing crisis.
“It is hard to believe that there are
people in Hull going hungry on a
regular basis, particularly parents
going without food in order to feed
their children.
“Every donation made is valuable in
the fight against food poverty in our
city and makes a huge difference to
people’s lives.”
If you would like to donate
towards Hull Foodbank, please
call us on (01482) 223783 or
drop in to Silvester House.

Resident-Led Scrutiny Panel Update
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The Panel is now undertaking their
third review - Fuel Poverty Linked
to Health and Wellbeing.

New members are welcome –
if you are interested, please call
the office on (01482) 223783.
Look out for
an in-depth
article on the
Resident-Led
Scrutiny Panel in
the next issue!
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The Panel has now reviewed
Properties Accepted on First
Offer and Urgent Repairs
Completed on Time and
submitted recommendations
to the Board.

Pickering and Ferens Homes is
currently working to implement
recommendations made by
the Panel, with six out of seven
recommendations completed in the
Properties review and two out of
three recommendations completed
in the Urgent Repairs review.
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The Resident-Led Scrutiny Panel
is delighted to announce it has
completed its second review area.
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Work on two new
developments of purpose-built
bungalows for the over-60s in
Longhill is almost complete.
Pickering and Ferens Homes’ Board
of Trustees visited the sites, which
were made possible by £585,000
of funding from The Department of
Health, to see progress ahead of
the first residents moving in early
next year.
The charity’s Chair, Tom Hogan,
was proud to show fellow trustees
around the sites at Weaver Grove
and Larne Road, in east Hull.
Designed by Hull-based architects
Gammond Evans Crichton, the
developments are being built by
Hull firm Hobson and Porter.
The residents who will live in the
bungalows from next year will also
have access to a communal area,
providing opportunities to socialise
and access Pickering and Ferens
Homes’ wider network of
renowned support services
and activities programme.
Mr Hogan said: “I am delighted
that these innovative schemes,
which have been carefully designed
to meet our resident’s needs, are
reaching the completion stage.
“These bungalows really do have to
be seen to be believed and are an
excellent addition to our existing
portfolio within the city.

“Pickering and Ferens Homes, in
partnership with Hull City Council,
is playing a key role in the provision
of housing for older people and we
were incredibly pleased to secure
funding to turn our vision into a
reality on these sites.
“Our new developments ensure
we are continuing to provide older
people with opportunities to live
in purpose-built accommodation,
which gives them chance to live
at the centre of an established
community in properties that
are all on one level.”

“These bungalows are
an excellent addition to
our existing portfolio
within the city.”
Councillor John Black, Ward
Councillor for Longhill and a Trustee
of Pickering and Ferens Homes,
said: “Pickering and Ferens has for
many years developed a successful
partnership with Hull City Council
to provide quality homes and
bungalows for the elderly in the city.
“As a Ward Councillor I welcome
the first development of two
bedroomed bungalows in the
Longhill and Bilton Grange area and
look forward to the possibility of a
number of similar developments in
the area in the future.”

Andy Beach, Senior Contracts
Manager at Hobson and Porter,
added: “We are really proud to
be playing such an important role
in developing this high-quality,
innovative housing in Longhill.

“The properties we are
building will literally be life
changing for the residents
who will live in them
once complete.”
“It has been a privilege for me to
work on these sites knowing that
ultimately the properties we are
building on behalf of Pickering and
Ferens Homes will literally be life
changing for the residents who will
live in them once complete.”
The development of these 15
bungalows is supported by the
Care and Support Specialised
Housing Fund, announced by the
Department of Health in 2012.
The main aim of the fund is
to support and accelerate the
development of the specialised
housing market, recognising a
national shortfall of housing which
enables vulnerable people to
live independently.
Over five years, the Department
of Health is making available
£160m capital funding for specialist
housing providers to bring forward
proposals for development of
specialist housing to meet the
needs of older people and adults
with disabilities.
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