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Welcome to the culture edition of People
First. It’s amazing how much can happen
in six short months, but we’ve managed to
squeeze as much of it as possible into the next
14 pages for you to read and enjoy.
You will remember from the last issue that Pickering
and Ferens Homes (PFH) was going for gold again at the
UK National Housing Awards, not once, but three times, and
it is my pleasure to inform you that we made the shortlist for
An Outstanding Approach to Digital Inclusion and for that I am
extremely proud.
Our work around digital inclusion is vitally important to us because
providing our residents with the means and tools to connect with the
outside world has a tremendous impact on their quality of life. You can listen
to how the IT and Biscuits project has changed the lives of our residents by
visiting our website.
There have been some fond farewells and warm welcomes since the start
of the year. Our longest serving Trustee, Councillor John Black, has retired
after 25 years of working with PFH and within that time he has remained
loyal and committed to the values of the association, showing outstanding
leadership in delivering PFH’s hallmark reputation for quality. I’m sure you
will all join me in wishing him an extremely well-earned, happy retirement.
PFH has already started to leave its culture stamp on the city thanks to
a number of fantastic community projects. When I took on this role, I
never imagined I would be singing alongside 90 others in Hull Paragon
Interchange, but that’s exactly where I found myself earlier this year as part of
#ChallengeHull. The turnout and support from staff, residents and members
of the public was truly incredible and I am delighted I got to be a part of it all.
I hope you enjoy this culture edition of People First and on behalf of all at
PFH, I would like to wish you all a warm, sunny and enjoyable summer.
Best wishes,

Claire

Keeping residents up-to-date with our performance
?
?
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11 out of 1246
properties are vacant
and available to let
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(As at 31st March 2017)

Rent written off
in the year

£7,097

93.4%

Current
resident arrears

0.47%
An average re-let
time for properties of

15.33 days

of all urgent and routine
repairs completed
within target time

100.2%
of rent was
collected out of
all rent owed

Feature

Our Lives. Our Hull.

Chip spice, Bob Carver’s, the Humber Bridge – Hull means something
different to everyone and now our city’s story is being told through the
eyes of our residents.

O

ur Lives. Our Hull.
provides an opportunity
for residents to tell their
life stories through art and is
one of 29 projects being backed
by social housing consortium
Efficiency North.
Thanks to a share of £153k grant
funding, we have been able to
make blank canvasses freely
available to residents and their
families, who are encouraged
to work on them at weekly craft
groups designed to encourage
social interaction and reduce
loneliness and isolation.
Claire Champlin, health and
wellbeing manager at PFH, who
is leading the project, says she is
delighted at how successful it has
been so far.

The craft group at Humber View

Mary Duyar attends the Broadway
Pavilion craft session and says she
was pleasantly surprised the first
time she turned up.

“It gets me out of my
bungalow and mixing
with other people.”

for generations to come. See the
culture section page 13 for the
type of canvasses some residents
have already created.
You will be able to find the
canvases on display in the
Prospect Centre in the coming
months. The exhibition aims
to create a talking wall and get
members of the public discussing
what Hull means to them.

“For me, the end goal is to have an
image of what people believe Hull
“The craft groups get me out my
If you would like to design a
is to them,” Claire explains.
bungalow and gets me mixing with canvas, please contact us on
other people,” she explains.
(01482) 223783.
“For some it’s a birthday card from
an old boyfriend, for another it’s a
drawing of an iconic building or even “I was actually living here 18
Enjoyed this story?
just a memory of playing as a child. months before I ventured into one
Watch it on PFH TV
of the pop-ins because I thought
at www.pfh.org.uk
“This project enables us to archive it wouldn’t be for me, but it’s a
that information because some of great sociable thing as well as an
opportunity to share skills.”
our residents are at an age where
memories could get lost.”
The artists have also been
commissioned to create and
The funding also means PFH has
choreograph a drama and dance
been able to commission up to
piece, which will tell the story of
three artists to deliver the craft
Hull through our residents’ eyes
groups, which grow increasingly
from 1930 onwards. This will be
popular each week and teach
residents new skills such as basket performed at local schools and
June Kitson, 84, Humber View
filmed to create a lasting legacy
weaving and crotchet.
PeopleFIRST
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Keeping it green
I

t is almost a year since we appointed
Glendale as our grounds maintenance
contractors and they have busy working
through the winter, tending to the borders and
hedges, to ensure everyone’s gardens are looking
shipshape for the summer months.
This contract is based upon service charges and we
want to be able to reduce these service charges for
residents in the future.
Glendale has been undertaking surveys of all sites to
identify those areas that need more work than general
maintenance and we now have the initial report
detailing those findings.

99.57%

achievement against grass
cutting programme
The surveys will identify areas that need improving,
such as replacing shrubs.
It will also highlight where we can make savings in
the future by putting things in place that require less
maintenance without reducing the aesthetics of the
area, for example, shrub beds.

Mrs Markham and John Gregory from Glendale

We also want to be able to involve our residents in
choosing what type of shrubs go back when we are
updating these.
Once we have the full survey results, we will consult
with residents on a site-by site-basis.
PFH intends on having a rolling programme of
improvements over the next three to four years during
the remainder of Glendale’s contract.

Glendale portal

The appointment of Glendale introduced many benefits for
residents, one of which is an online hub called Glendale Local,
which allows residents to contact a member of the Glendale
management team or find out more about the gardening services in
your area.
By entering your postcode, you can find out such things as when the
next grass cutting or hedge maintenance service will be.
You can also leave feedback on your satisfaction, which is monitored
and discussed at our monthly meetings. There is also a quarterly prize
draw for a hamper for everyone who comments.

A Glendale team member meeting residents

You can access the hub by visiting www.pfh.glendalelocal.co.uk
4
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Repairs and maintenance

E

nsuring our residents are getting the best
possible value for money and utmost quality
service is extremely high on our agenda,
which is why we have recently retendered our repairs
and maintenance services for the next three years
(with an additional year if we wish to extend).
The main reasons for this are to secure savings
against repairs and maintenance services and to
ensure we are compliant with tendering legislation.
The work was split into three packages - multi
trades, electrical and plumbing. A formal procedure

was put in place for contractors to bid for this work,
with a focus on quality, customer care, self-delivery,
training and apprenticeships – as well as price.
We will be saving approximately 15 per cent of
our budget through this tendering process, which
supports PFH’s efficiency plans. If we are able to
group repair works together, we will also receive a
further discount, which is why if we have work to do
such as gutter cleaning, paving repairs and fencing
repairs that are not health and safety issues then we
will be using a more planned approach so that we
are more efficient.

Meet the new contractors
The award for the multi-trade and plumbing
has been awarded to JC Services, a family-run
company which has gained a reliable reputation
as a main contractor to all clients. It has been
operating in Hull for 62 years and works with the
likes of East Riding Council, NHS and Humberside
Fire Brigade and Rescue.
John Connell, managing director, said: “We have
carried out maintenance works for PFH for over
15 years, so as you can imagine my team and I
are delighted to have won two out of the three
contracted lots which were up for tender.
“It is pleasing that a local contract has been awarded
to a local company employing local people.
“We are really looking forward to continuing
working with PFH to deliver the Reactive &
Planned Maintenance, Plumbing and Void
Property repairs to a high standard over the next
four years.”

JC Services

The award for the electrical work has been
awarded to Wakefield and District Housing (WDH).
It manages more than 31,000 homes and has staff
based locally to support this contract.
Jamie Burton, electrical operations manager for
WDH said: “We are absolutely delighted to have
been awarded this contract at PFH in Hull.
“This is an excellent opportunity to be able to
expand our resources outside of the Wakefield
district over the next three years.
“We are very much looking forward to sharing our
knowledge and experience through partnership
working.
“I can speak on behalf of all the team that we are
excited to be on board.”

Wakefield District Housing

PeopleFIRST
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Join our Scrutiny Panel

Meet the new members

In this issue, we are looking to recruit to our
new-look Scrutiny Panel, which has recently
completely reformed. We want to encourage
residents to really challenge the association to
continuously improve and we would therefore
really like your help. If you are keen to be more
involved in decision-making and shaping the
services provided by PFH, then why not join our
three new recruits (shown on the right). If you
have some time on your hands, want to keep
your brain ticking over and have a good eye for
detail, we would really love to hear from you.

Get involved

There are also lots of other ways that you can
get involved such as attending various meetings,
completing surveys, becoming an Estate
Champion and so on. Our goal is for everyone
to be able to choose an option that works for
them. If you would like to request a Resident
Involvement Opportunities brochure or you want
to have an informal discussion, please contact
the office.

Mr Triffitt is one of
our newest residents
and is looking forward
to helping shape
the future of the
organisation.
Ms Dale plays an
active role in the
community and is the
founder and chair of
a local fibromyalgia
support group.
Mr Brady joins us
from a career on the
docks and is looking
forward to getting
involved and meeting
new people.

Paving the way
A

t PFH we have been
inviting people to make
2017 the year they make
a difference to someone’s life by
volunteering.
We have opportunities for up
to 25 people to join our new
volunteering programme, P.A.V.E
(Positive Ageing Volunteer
Experiences), which aims to
provide opportunities that will
‘Pave the Way’ for people to
make links with others, share
knowledge, skills and learn
new things.
Volunteers have a broad spectrum
of opportunities to get involved
with, including arts and craft
groups, supporting lunch clubs,
befriending services, office work,
6
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music sessions and exercise
activities including health walks
and movement to music.
Eileen Norris is the first person
to sign up to P.A.V.E and says
she is really hoping to make a
positive impact on people’s lives
and is most looking forward to the
befriending side of the volunteer
programme.
She said: “I know there are a lot
of lonely people out there, sat in
their homes by themselves, and it
only takes one person to a make a
difference. It’s the simple things having someone to share a cup of
tea with goes a long way and can
make a person feel like they have
a life worth living – if I can do that
it would be a pleasure.”

Eileen Norris and Claire Champlin

Enjoyed this story?
Watch it on PFH TV
at www.pfh.org.uk

In the Loop

Welfare Reform Update
M

ajor changes to the benefits system have
come into force in the last few years,
including the Benefit Cap, the bedroom tax
and the rollout of Universal Credit. The Government
is now planning to introduce new welfare reforms
under the Welfare and Work Bill.

Housing associations have been working hard to
support affected tenants through the changes and to
adjust their own business planning.
Read on for the latest updates on welfare reform that
could affect some of our residents.

Universal Credit (UC)

		

UC is a change to the benefit
system which is being introduced
in stages throughout the UK
and is due to be fully introduced
across all the UK by 2022.

•	You will not be able to
choose to have the part
of Universal Credit that
replaces Housing 		
Benefit paid to PFH

Who does it apply to?
UC is paid to people who are
out of work or on low income
and from aged 18 years up to
state pension age. The state
pension age is changing. You can
calculate when you will reach the
qualifying age by visiting
www.gov.uk/universal-credit

This means you will need to
make arrangements to pay the
rent to us, once it has been paid
to you.

How often is it paid?
It is paid in a single monthly
payment directly into your bank
account. If you were previously
used to receiving benefits more
regularly or having your rent paid
directly to PFH every month, you
need to adjust your budgeting to
ensure you can make the money
last the month.
What is different about UC to
the benefits I receive now?
The biggest changes that
Universal Credit will bring are:
• It is one single benefit 		
payment, administered 		
by the Department for Work &
Pensions (DWP)
• Most people will have to claim
online
• Most people will be paid 		
monthly, in arrears, into a 		
bank account

What does it mean for me?
PFH residents are not currently
affected by the introduction of
UC, because it is mostly only
claimed by newly-unemployed
single people. If you already
get one of the six benefits that
will be replaced by UC you
will carry on receiving these
benefits until UC is extended
to all other groups. When this
happens the DWP will notify
those who will be affected.
It could be some time before
you need to claim but people
still need to make sure they are
prepared.
Therefore, we will be holding
some information sessions for
people who will be affected later
in the year - watch out for the
dates.
In the meantime for more
information on Universal Credit,
visit our website:
www.pfh.org.uk

LHA update

At the moment tenants currently
renting in the private sector
have their rents set by LHA. The
government plan to apply this to
social housing tenants/residents
such as PFH from 2019.
The LHA will be a new way of
working out how much Housing
Benefit you can get to help you
pay your rent to us directly.
The allowance is based on the
number of bedrooms you and
your household need. It sounds
similar to the bedroom tax but
shouldn’t be confused with it.
Changes won’t be introduced
until 2019, but will affect
residents who sign a new
licence or renew their licence
with us after 1st April 2017.
The LHA rates differ depending
on the area of the country
someone lives in. In Hull and
East Yorkshire, the LHA rate
is lower than PFH rents and
service charges therefore from
April 2019 housing benefit will
no longer cover the full rent and
service charge.
We are currently reviewing
our rents and service charges
however if you are affected
you will have to make up any
shortfall. For more info about
anything covered on this page,
please call us on (01482) 223783.
PeopleFIRST
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New beginnings
couldn’t believe it. I had been
down and in pain for so long it
just didn’t seem real that it was
all about to get better.
“We had always been in awe of
our friends who live in a PFH
property, but nothing could
prepare us for how beautiful our
new home is – it really is our
dream house.”

Mr & Mrs Triffitt

N

othing beats climbing
into a warm comfy bed at
night - a feeling some of
us might take for granted. For one
of our newest residents, 63-yearold Marilyn Triffitt, ill health had
left her prisoner to a chair day and
night for over two years.

year - a day they describe as
one of the best of their lives. The
couple were the first residents to
move into one of our Greek Street
properties, which is part of the
Hawthorn Avenue development
that boasts 40 purpose-built
bungalows.

Now, that is all just a distant
memory for Mrs Triffitt after
she and her husband Ken, 67,
accepted the keys to one of our
newest properties earlier this

“I remember the day as if it was
yesterday,” Mrs Triffitt explains.

Protect yourself
Given recent headlines, we
thought what better time to
remind residents of the things you
can do to protect yourself.
• Do not give out any personal,
banking or credit card
information to anyone who
makes contact with you
• Check your bank and credit card
statements every month
• Destroy all documents with your
personal information on them
• Choose passwords that are hard
to work out and be careful what
you post online
8
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“When we found out this
bungalow was ours I just

All change

A

fter welcoming a
beautiful baby boy into
the world, Racheal
Hoult has returned to her
position as governance and
executive support assistant
and Helen Eayres, who covered
Racheal’s role whilst on
maternity leave, also resumed
her role as customer support
team leader.
Debbie Murgett has joined PFH
as our new HR manager after
Amanda Whitlam left in April for
pastures new.
Debbie joins us with more than 20
years experience in generalist and
specialist HR roles.

Mrs Triffitt joins us from a life in
the air force, where she served as
a nurse and Mr Triffitt enjoyed a
long career on the docks before
spending the last seven years
working in the NHS.
Mr Triffitt said: “We’re both very
active people, we barely get a
minute to sit down. Marilyn does
a lot of work in the community
and I’m out bowling three times
a week, so we’re excited to be a
part of the various involvement
opportunities at PFH.”

Making waves

W

e are pleased to
announce Lish Harris,
our very own director of
business services, is the winner
of Finance Director of the Year in
the National Housing Federation
HANA Awards 2017.
The HANA Awards recognise
excellence in the housing
association finance sector. Well
done and congratulations to Lish.

Lish Harris, director of business services

In the Loop

A fond farewell
A

fter 25 years’ involvement
with PFH, we paid a fond
farewell to Councillor
John Black who retired this month
as our longest serving member of
the Board of Trustees.
Councillor Black drove the
amalgamation of the two
charities to establish PFH as
a housing association able to
build quality, affordable new
homes and has lead the vision
and values of the association as
a major enabler of housing for
older people in the city.

Whether it be in his council
capacity or as a Trustee, he has
always maintained an interest in
the association and has been a
driving force in PFH’s most recent
growth, facilitating partnerships
with the Council, Keepmoat (one
of our regeneration partners)
and the Clinical Commissioning
Group (CCG).
Claire Warren, chief executive
of PFH, said: “Without the
involvement of Councillor John
Black, this organisation wouldn’t
be the success story it is today.
“Throughout his 25 years
involvement with PFH, Councillor
Black has remained loyal and
committed to the values of the
association, showing outstanding
leadership in delivering PFH’s
hallmark reputation for quality.”

Rosemary Myatt (L) at the UK Housing Awards

John’s fellow board members,
Graham Cole and Rosemary
Myatt, who both joined in

Councillor John Black and Claire Warren

February 2014, have also
decided to hang up their boots.
Rosemary is leaving her position
as Chair to start a new job role
with Sanctuary Housing.
Rosemary joined us as an
experienced solicitor, serving 20
years as a litigator.
Claire added: “They will all be
sadly missed by the board and
PFH staff alike and I am sure you
will all join me in wishing them all
the best for the future.”

You said, we did

A

n agricultural approach
to stamping out antisocial behaviour is
being taken by PFH thanks to a
new partnership with Hull City
Council, Community Payback and
Greenway Academy.
PFH will be working with primary
school pupils from Greenway
Academy after our residents
reported it was becoming a
hotspot for anti-social activity.
The grassy area in front of our
properties on Green Close was
regularly being used to graze
horses and by youths drinking
alcohol and leaving litter.

Claire Champlin and one of
our area co-ordinators, Dawn
Wainman, are now working with

the council to develop the area
into a sensory community garden.
Dawn said: “The aim is to
transform the area into a place
of peace and tranquillity for the
community to enjoy.
“We plan to have native trees and
plants to attract wildlife, and grow
vegetables, salads and herbs that
can be shared with residents.
“Bringing two generations
together to work on this project
underpins everything the garden
will stand for – bringing people
together no matter what age,
race, gender or ability.”
PeopleFIRST
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Remember When...

A walk down memory lane with:
Jim Macklin, Hull FC Legend

Days gone by

“A

lways the bridesmaid but
never the bride” - after
thirteen Yorkshire Cup
final appearances this phrase was
all too familiar to Hull FC, but the
year star forward Jim Macklin
stepped on to the pitch, victory
was finally theirs.
While Jim’s days on the field are
well and truly over, the 75-yearold says that day in 1969 will stick
with him forever.
Jim’s love for the sport started
in his senior school days at the
age of 11 and he went on to play
for the Hull and District Amateur
Rugby League team, where he
was spotted in 1961 and signed
for Hull FC at 19-years-old.

“They signed me there
and then - I was over
the moon”
He played for Hull FC for nine
years, then Bradford and York
before returning to Hull for the
three remaining years of his
professional career, playing
alongside his younger brother Alf.

Gl adys H ut chin so n,
Broa dway M an or
“This is a picture of me and my sister
back in the day, and it brings back
happy memories of lazy summer
Jim back in his Hull FC days

He added: “After games we would
go straight from the pitch to the
club house and have a drink with
all the supporters, you don’t get
that these days.
“We formed a team of exprofessionals and we used to
play charity matches. We were
unbeaten until the other teams
started drafting in the younger
players.
“I woke up one Monday morning
full of aches and pains and I
thought if it’s going to be like
this then I think it’s time to call it
a day.”

Jim, who lives in one of our Green
“I used to love to play and when
Close properties, now loves
I was asked to go down to
walking his two dogs but his wife
Boulevard for some trials I couldn’t Aggie says he can’t get two yards
believe it,” Jim explains.
without bumping into someone he
knows and spending the next ten
“When I got there they didn’t even minutes chatting.
ask me to play any trials, they just
signed me there and then and I
“I meet the lads in the pub every
was over the moon with it.
Monday and quite often former
players from out of town come
“I got picked to play in the
down, but the closest we get to
Yorkshire Cup that was a real
the pitch now is watching from
career highlight, especially when
the sidelines and that does me
we won it in 1969.”
just fine.”
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days spent in the garden together.”

e n,
M a u re e n G re
ve
Broa d wa y D ri
“This is Walcott Street, Hessle

Road, 1946, where I was brought
up during and after WW2. How
dismal it looks, but oh what
happy days.”

st on,
A n n e Eg g e le
a n or
Broa d wa y M
“This picture was taken on the

Crowle Street area at the Hull’s
children’s leaving party due
to rehousing.”
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Lifestyle

Ask the expert
W

e’ve asked staff at PFH and our partners to share their knowledge and advice on everything from
finance to keeping fit to ensure you’re equipped with the information you need to lead healthy
and happy lives.

Jo Lewis-Summerfield, Claire Champlin, health and
sustainability manager wellbeing manager

N

ow that the
weather
is getting
warmer, it’s a good
time to think about
saving some money on those
household bills.
Turning down the room
thermostat for your central
heating by just 1°C will help
to save you money. The
recommended temperature is
21°C. If yours is set higher than
this then you can turn it down if
you feel comfortable and save
some money. Instead of putting
the heating on at night, keep
summer blankets on hand for
those cooler summer evenings.
Lighter mornings and nights
mean that you will need the
lights on less than in the winter.
Remember to adjust any
lighting timers that you may
have to come on at a later time.
It’s also worth checking that
other electrical items aren’t left
switched on, things like cookers
and microwaves don’t need to be
left switched on when not in use.
Switching them off will help to
reduce your energy bills.
Finally, bring summer indoors by
adding plants in the house. They
have the added benefits of not
only looking lovely but research
has found they help to keep
oxygen flowing in the night and
purify air.

I

’m sure you’re all keeping
your fingers crossed for a
warm and sunny summer,
as am I, but it’s important to
realise that extreme temperatures
can be particularly dangerous
for older people. Follow some
of these tips to make sure you
keep cool and stay safe during a
heatwave.
•Stay hydrated by drinking lots of
fluid. Aim for six to eight glasses
a day, more if it’s very hot. If you
rely on drinks with caffeine in
them limit these and have water
or decaf drinks instead
• If you are vulnerable to 		
the effect of heat, stay 		
indoors during the hottest part
of the day

• Wear loose, cool
clothing, a hat and sunglasses if
you do have to go outdoors
• Keep cool by splashing 		
yourself with water throughout
the day, or even have a cool
bath or shower
• Find the coolest room in the
house and spend time there if
you need to
• Keep an eye on weather
forecasts for what the
temperature will be and make
plans accordingly
For more information about how
to enjoy the rare British sunshine
without feeling unwell, visit the
NHS summer health pages www.
nhs.uk/Livewell/Summerhealth/
Pages/Heatwave.aspx.

Jim Davis, finance and risk manager

S

ummer can be expensive,
but here are some simple
top tips to help keep
those costs down.
Fancy a day out with the
grandkids? Don’t pay full price
on the door. You can find great
savings on websites such as
www.moneysavingexpert.com
or www.vouchercodes.co.uk.
Thinking about getting away for a
few days? Putting your holiday on
a credit card can add hundreds of
pounds to the cost. Save up for
it and you’ll come home relaxed

without the money
repayment worries.
Treating family to
dinner or friends to afternoon
tea? Check out the great deals at
www.groupon.co.uk or invest in a
Taste Card, which offers hundreds
of discounts on restaurants and
cafés, locally and nationwide.
If you like to spend the summer
digging in the garden, you can
swap plants and seeds with other
people in your community for free
by visiting the following website:
www.gardenswapshop.co.uk.
PeopleFIRST
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“Music makes you feel alive”

Paparazzi
There’s never a dull moment at
PFH, here’s some of the best bits
from the past few months.
Easter family fun days

The Big Elastic Band practising for their gig at Hull City Hall

A

renowned composer
has been helping
some of our residents
rediscover their love for music by
forming a band.
More than 20 of our residents
aged between 60 and 92-yearsold form part of The Big Elastic
Band, pulled together by musician
and songwriter Brian Irvine.
The band, made up of singers,
guitar, keyboard and symbol
players to name but a few, have
been working with Mr Irvine to
compose two pieces of music
that will be showcased at a major
City of Culture festival in Hull later
this year.

Claire Champlin, health and
wellbeing manager of PFH, said:
“We couldn’t have asked for a
better response from residents.
“It’s fantastic to see them all
getting into the swing of it and
working together to create the
music.”
The finished piece will be
performed as part of the Perform
Rights Society - new Music
Biennial, a festival which will
welcome top music talent to Hull.
The Big Elastic Band performed
at the City Hall on 24th June and
2nd July 2017.

Singer Harry Tuthill, 83, of
Westgarth, said: “Life is for living
and music makes you feel alive.

We had lots of activities taking
place over Easter for residents and
their families. Here is a snap from
the Priory Road Pop-In.
Estuary TV comes to film

Estuary TV came to interview our
residents who are taking part in
the Our lives. Our Hull project at
Broadway Pavillion.
A night to remember

“The worst part about being a
widow after 61 years of marriage is
the loneliness, especially at night.
“Music brings people together and
the best part of this project so far
has been the people I‘ve met and
knowing that we’ve composed
and worked on these pieces of
music together is a great feeling.
“You’re only as old as you feel
and this certainly helps me to feel
young again.”
12
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Mrs. Ross in action

Enjoyed this story?
Watch it on PFH TV
at www.pfh.org.uk

Sandra, John and Pat ready for
an evening at the UK Housing
Awards in London. Although we
didn’t win, it was great to be
nominated. Turn to page 14 for
the full story.

Culture

The Hulls are alive

Morning Chorus at Hull Paragon Interchange

C

ommuters were nothing
short of surprised one
sunny April morning as
more than 90 people burst in to
song as a part of a flashmob at
Hull Paragon Interchange.

Many passers-by joined in as
the sound of When the Saints go
Marching In echoed around the
Interchange and Claire Champlin,
project leader, said it was a
fantastic feeling.

The all singing spectacle was
organised by PFH as part of
our #challengehull week, a City
of Culture initiative that aims to
discover the creativity hidden
beneath the surface in the city.

She said: “I was completely
overwhelmed by the turnout.

Residents, partners and staff of
the housing association, including
chief executive Claire Warren,
broke out into song just after
11.30am to promote Morning
Chorus, which challenged people
in Hull to join in a singalong every
day for one week.

“The level of support has been
incredible and I can’t thank enough
the Arts Development Officer and
Freedom Chorus Leader, Claire
Drury, who led everyone in song.
“We’ve received lovely feedback
from everyone who took part
– everyone had fun and most
importantly left with huge smiles
on their faces.”

What does Hull
mean to you?

Mrs Matchett has designed
her canvas in memory of her
late husband. She has drawn
a picture of the Hull Brewery
where he used to work before
it closed down.

Mrs Greig has drawn the
Lincoln Castle Ship on her
canvas where she and her
husband used to court after
meeting on the ferry every day.

Ms Warren said: “The positive
attention the flash mob received
proves that creating an exciting,
artistic and alternative event can be
extremely valuable.
“Morning Chorus runs much
deeper than singing.
“At PFH, social inclusion is at the
top of our agenda and this initiative
has brought people from across the
city together and helped them feel
good about themselves.”

Morning Chorus

Enjoyed this story?
Watch it on PFH TV
at www.pfh.org.uk

Mrs Ross’ canvas is very
special to her as it holds the
birthday card from her first
boyfriend of 14 years.

Full story on page 3
PeopleFIRST
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Community

Digital superheroes
E

arlier this year, we were
delighted to learn that
PFH had been shortlisted
for another UK Housing Award,
in the “Outstanding Approach to
Digital Inclusion” category, for our
ground-breaking work to engage
residents in learning how to use
the internet.
Digital superhero, Pat Spinks, from
Humber View, attended the pitch
in London alongside Lish Harris,
Sandra Gawthorpe and John
Langham from KCOM.

Claire Warren, chief executive
of PFH said: “Despite not being
crowned winners, I am extremely
proud to have got this far.
“To receive this kind of national
recognition is real testimony to
the hard work that is being done
by my wider team to make a real
difference to residents’ lives at
every level.”
Enjoyed this story?
Watch it on PFH TV
at www.pfh.org.uk

Knit and Natter
Our craft ladies have been
beavering away to the sound
of tapping needles making
hundreds of toys, hats and
blankets for an orphanage
and premature baby unit in
Southern Africa.

The Crafternoon ladies at PFH
hand made the items for the
Rotary Club of Holderness. This
is the second batch of winter
warmers that will be shipped
off to Namibia. Rotarian Chris
Suich, says the club have been
overwhelmed by the ladies’
hard work.
“These ladies are truly amazing,”
Chris explains. “Some of these
children have nothing and to see
the joy on their faces when we
hand out the blankets and toys
is priceless.”

KCOM Internet Taster Group

Audrey and Joan learning new tricks

Keeping you up to date

W

e would like to send
you regular and relevant
information relating to
your residence and the activities
of PFH.
By adopting practices such
as emailing, we can increase
efficiency, reduce our carbon
footprint and lower our
operating costs.

Dancing queen

W

We can email you the following:
•
•
•
•

To sign up to any of these
subscriptions, please email
info@pfh.org.uk with details of
what you would like to receive.

ould you dust off your
dancing shoes in the name of
charity? Our area-coordinator
Dawn Wainman did just that when
she competed in Dove House’s
Strictly Come Dancing. Together the
competitors raised more than £30,000
and thanks to generous support from
14
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The Rotary Club also fundraises
for the Wheelchair Foundation –
a charity with a goal to provide
free wheel chairs to every child,
teen and adult worldwide who
needs one but has no means to
acquire one.

Chris Suich (R) with the Crafternooners

Dawn’s family and friends as well as
residents, she was able to raise £1,240.
Dawn said: “It was a great experience,
although I’m not sure my training was
on par with the celebrities you see on
TV. I can’t thank everyone enough for
their support.”

Dawn (second L)
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Puzzles

Puzzle Corner

Quick Crossword Puzzle
- 14
Crossword

Try and solve our Quick Crossword Puzzle in 10 minutes!

Clues:
Across

Clues:

Eat me up

Across

1
5
8
9
10
11
12
14
17
19
22
23
24
25

Clues:
Across
1 In addition
5 Wait on
8 Iodine source
9 Absurd
10 Part of an act
11 Most simple
12 Stir up
14 Went by
17 Pipe & fixture tradesman
19 Edible molluscs
22 Snares
23 Looking for
compiled by Bianca Morèl
Beginnings
24 Puzzle
25 Find questionable

1
1
1
1
1
2
2

The Puzzle store has a massive variety of differe
Down

Visitofour
website to
In addition
1 Strips
whalebone
(fordownload
corsets) more puzzles.
Wait on
2 Hue
Iodine source
3 Most abstruse
Absurd
4 Without warning
Part of an act
5 Kind of cheese
Most simple
6 Library patrons
Stir up
7 Voted
Went by
12 Stimulus
Pipe & fixture tradesman
13 Heroism
Edible molluscs
15 They use bows and arrows
Snares
16 Snacks
Looking for Puzzle compiled by Bianca Morèl
18 Foundation
Beginnings
20 Comment to the audience
Find questionable
21 Spectacle

Down
The Puzzle store
has a massive variety of different puzzles and word games
Visit our1website
more
Strips to
ofdownload
whalebone
(forpuzzles.
corsets) WWW.SUDO-X-WORD.COM

In addition
Wait on
Hue
his recipe has been given to us by2 Marilyn
Triffitt, which she learned during her days as an air force
For the Queen’s Silver Jubilee, the wives all had to bring
Iodine source wife at RAF Nocton Hall, in Lincolnshire.
3 Most abstruse
a recipe to the table and this was 4Marilyn’s
contribution. It went down a treat and has even been
Absurd
Without warning
1977.
Part published
of an act in a recipe book, Silver Jubilee Cookbook
5 Kind of cheese
Most simple
6 Library patrons
BBQ
Jacket
Potatoes
Stir up
7 Voted
Went by
12 Stimulus
small tradesman
/ 1 medium potato
2-3 oz corned
beef
Pipe &2fixture
13 Heroism
oz tinned tomatoes
Butter (for15
potatoes)
Edible4molluscs
They use bows and arrows
2
oz
grated
cheese
Snares
16 Snacks
Looking for
18 Foundation
Bake potatoes in the oven or microwave until soft. Cut in half and
Beginnings
20 Comment to the audience
scoop the potato from the skin and place in a dish.
Find questionable
21 Spectacle

T

Mix the butter, corned beef and tomatoes together with the potato

The Puzzle store has a massive variety of different puzzles and word games
and put back into the skins.
Visit our website to download more puzzles.
WWW.SUDO-X-WORD.COM

Sprinkle the cheese on top and place into the oven or grill until the
cheese has melted.
PeopleFIRST
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Notices

1.) Please note that all our sample puzzles and any puzzles downloaded from our website
remain the property of Sudo-X-Word.com.
2.) These puzzles are not to be distributed or used for profitable gain.

Lesley Craker, resident liason officer, and
Claire Champlin, health and wellbeing
manager, took on the gruelling climb to raise
money for Hull 4 Heroes and Hull Animal
Welfare.

Lesley at the end of the challenge

Lesley said: “Nothing quite prepares you for how challenging it is. Your
facing sheer drops with nothing but your walking boots for balance, but
the sense of achievement afterwards was fantastic.”

Pickering and Ferens Homes
trips, events and workshops
Dates for the KCOM internet workshops
First Tuesday of every month
Broadway Pop-In
Humber View

9.30am – 12pm
1pm – 4pm

Second Tuesday of every month
CPL
Ada Holmes Circle

9.30am – 12pm
1pm – 4pm

Movement to Music Every Weds (11am – 11:45am at Broadway Pavilion)
Crafternoon
Every Weds (1:30pm – 3pm at Broadway Pavilion)
Priory Road Social
Every Sat (7pm at Priory Road Pop-In)
Scenic Lincolnshire

Wed 26 July 2017
th

Hull 4 Heroes

S

ome of the city’s most
vulnerable ex-serviceman
have benefitted from
a belated Christmas gift from
our residents after they raised
£250 at December’s Community
Development Party.
The money was donated to
Hull 4 Heroes, founded by Paul
Matson, who was part of the
army of tradesmen who helped
create the veterans’ village in
Manchester.
16
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Lesley handing the cheque to Paul

It was the first project of its kind
and was showcased on the BBC
One programme DIY SOS, which
touched viewers around the
country and Paul has the same
vision for Hull.

Story Box

Quick Crossword Puzzle Solution
- 14

T

wo members of the PFH team
recently took on the Yorkshire Three
Peaks Challenge.

Puzzle answers

Terms & Conditions:

Reach, climb every mountain

In collaboration with Hull 2017, PFH
has teamed up with the fantastic
people at Small Things to deliver
their ground-breaking project, Story
Box, which is designed for people
with Alzheimer’s and Dementia.
The workshops are sensory and
fun experiences where games are
played and stories are made up to
encourage togetherness, improve
concentration and lift mood.
Story Box is not a reminiscence
project – the emphasis of the
sessions is on the present.
Working with personal memories
can be frustrating or confusing
to people with dementia, so the
sessions are designed to be
a celebration of the moment.
Naturally, however, the stimulus
evokes memories and there is
space to share these.
These workshops will be open
only to people living with dementia
and their carers, and will be first
come first served as numbers will
be limited. Please call the office on
(01482) 223783.
We can provide this issue of People First on
audio tape, large print or Braille and in minority
languages. For more information please
contact Pickering and Ferens Homes on
(01482) 223783. www.pfh.org.uk

