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Welcome to the Christmas edition of 
People First. I am once again delighted 
at what we’ve achieved over the last few 
months – being recognised as one of 24housing 
Magazine’s Top 50 Social Landlords in the country 
has to be up there as one of the best. 

As we look forward to the new year, we also look forward 
to some small, new changes to our branding. In keeping with 
the times, we are updating our logo and changing the colour 
scheme. Our name and our heritage and indeed our traditional 
values still remain the same, and are as relevant today as they have 
always been. We’ve just given our documentation a bit of a facelift.

Through our fantastic work on the ground, our small organisation has 
become a familiar face on the national housing stage and we will once more 
be trying to get our name in lights at next year’s UK Housing Awards for 
the inspiring City of Culture-linked projects that so many of you have been 
involved in. 

We are proud of our ‘Hullness’ and want to ensure Hull continues to be 
firmly on the map. I am repeatedly touched by not only the amazing things 
there is to see and celebrate about Hull, but also by the amazing and 
inspiring Hull people I meet. I was honoured to be on the judging panel for 
Hull’s Got Talent 55+ and the calibre of entries was fantastic, but Simon 
Cowell can sleep easy - I won’t be going after his job just yet. 

I hope you’re all starting to get into the festive spirit. For some, it’s not 
always a happy time. Sadly, nearly one million older people feel lonelier 
at Christmas. At PFH, we don’t want that to be the case for any of our 
residents - or at any time of year for that matter. This issue is filled with 
information about services available to ensure your Christmas is one to 
remember. 

On behalf of all at PFH, I would like to wish everyone a very Merry 
Christmas and a Happy New Year. 

Best wishes, 

PFH’s Got Talent
ore than 300 pairs 
of eyes staring, a 
spotlight shining and 

his best mate by his side - Ray 
McKay tells us what it was like 
performing at his biggest gig 
to date. 

Performing to big crowds wasn’t 
really Ray’s thing but that all was 
about to change when his wife 
Tina entered him, alongside his 
best friend and singing partner 
Steve Connelly, into a talent show.
  
Hull’s Got Talent 55+ Competition 
was a highlight of Hull’s Older 
People’s Week, which saw more 
than 1,000 people across the 
city gather at the Britannia Royal 
Station Hotel for an evening of 
stellar performances. 

Ray, 68, and Steve, 69, met 
during their careers as coach 
drivers and have grown to be 
familiar faces on the Hull karaoke 
scene. City Hotel, the pub 
opposite the Guildhall, is the 
duo’s usual haunt and they can 
often be found in there during the 
pensioners’ afternoon belting out 
tunes well into the night. 

The pair sang The Fortunes’ 1965 
classic You’ve Got Your Troubles, 
which blew the judges away.

Ray said: “I was very nervous. 
I’m a bit shy sometimes and the 
place was absolutely packed out, 
but once I got into the swing of it 
I loved it.
 
“PFH has bungalows stretched 
all over Hull and the good thing 
about these kind of events is 
that it gets us all together under 
one roof. 
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“People travelled from as far as 
Grimsby to be there and I think 
events like this for older people 
are fantastic because it gets you 
mixing with people you wouldn’t 
ordinarily.”

The judging panel consisted 
of David Burns (Burnsy) of 
BBC Radio Humberside, 
Sue Lee, Associate Director 
of Communications and 
Engagement and our very own 
Chief Executive Claire Warren. 
Claire commented that she was 
more than impressed with the 
calibre of talent.

Hull’s Got Talent 55+ is part 
of Hull’s Celebration of Older 
People, which took place in 
September. It was organised by 
the Older People’s Partnership, 
chaired by PFH’s Health and 
Wellbeing Manager, Claire 
Champlin, who is a true 
ambassador for the promotion 
of needs and improving existing 
services for older people in the 
Hull and East Yorkshire region. 

Ray and his wife live in one of 
our properties at Royale Court. 
They are key holders of Broadway 
Pavilion Pop-In and run the 
popular Saturday night social, 
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Keeping residents up-to-date with our performance
(As at 31st October 2017)

Rent written off  
in the year

£3,781
Current  

resident arrears

 2.22%
95%
of all urgent and routine 

repairs completed 
within target time

properties are vacant 
and available to let

An average re-let  
time for properties of 

20.74 days
89%

of rent was 
collected out of  

all rent owed
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A note from Claire

Maurice Ollett, 92, one of the Hull’s Got Talent winners

Ray and Steve performing

which is attended by up to 30 to 
40 people every week. 

Ray added: “We have a fantastic 
turnout at the Saturday night social 
and the atmosphere is so friendly 
and welcoming. It’s a great thing 
to get people out the house and 
beats being stuck at home by 
yourself watching television. 

“We always have lots going on, 
but I tend to leave the singing 
to the artists we invite to play. 
Although we encourage everyone 
to join in and sing along.”

Check the Dates for the Diary 
section on the back page to find 
out more about what activities we 
have on offer at PFH. 

13 out of 1269

M



New faces. New minds. New ideas. PFH is delighted 
to welcome five new members to our Board of 
Trustees. Together, they have a wealth of experience 
in the industry and will be a great asset to the 
association.

Councillor Gwen Lunn
Councillor Lunn is a Labour Party 
representative for the Newland 
ward and is the portfolio holder for 
the Public Health, Prevention and Safeguarding of 
Adults. She works across an extensive list of Council 
Committees, boards and other organisations, as well 
as being a shareholding member of English Church 
Housing. 

Paul Common
Paul has worked within the social 
housing sector for over 25 years 
and began his career at the Housing 
Corporation managing major local authority and 
regional programmes. He has since held senior level 
positions within a number of housing associations 
and currently holds an Interim Executive role as 
Director of Customers for North Star Housing Group.

George Stewart
George has been a resident for 
more than six years and has 
previously undertaken reviews of 
the association’s work as a member 
of the Resident Led Scrutiny Panel. George is now 
retired but still performs Funeral Marshall duties as a 
member of The Royal Antediluvian Order of Buffaloes.

Andy Gladwin 
Andy has over 12 years of experience 
within the social housing sector 
working as financial controller for the 
Riverside Group, a national provider of affordable 
housing with over 50,000 units. He is responsible 
for financial shared services, business planning and 
management reporting for the Group’s commercial 
subsidiaries.

Lucie Bryan 
Lucie has been a qualified solicitor for 
over 18 years specialising in housing 
law and has represented both landlords 
and tenants. She currently works for Walker Morris 
solicitors and a significant part of her work is to 
advise and assist a national client whose tenants are 
over 55.
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In the Loop In the Loop

Improving your neighbourhood 
Glendale has proved to us that the grass really is greener 
since it was awarded the grounds maintenance contract at 
PFH last year. 

The main focus for the team over the coming months is to 
help improve our outdoor communal areas. This will involve 
surveying and removing some areas of old shrubs and laying 
additional grassed areas in order to improve the appearance 
of your neighbourhood. All shrub beds that are not removed 
will receive special attention to ensure they remain healthy. 

The project is part of a strategy to make improvements to 
the appearance of your neighbourhood, with the aim of 
keeping future maintenance and service charges as low 
as possible. It will also reduce the number of issues with 
overgrown shrubs during spring and summer. 

If there are any areas that residents feel are in need of shrub 
removal or improvement, please let your local Glendale 
grounds maintenance operative know or email the team at 
pandfqueries@glendale-services.co.uk 

New horizons 
FH prides itself on being committed to delivering architecturally-striking developments that address 
the needs of the community. One scheme that we are confident will raise the bar in terms of 
innovative design of housing and neighbourhoods is our newest development, Newbridge Village. 

It seems like only yesterday when we held the official sod cutting ceremony for the 82 bungalows that will be 
adjacent to the Integrated Care Centre, but as you can see contractors have not wasted a second getting to 
work. 

In January 2018, the first 16 residents are set to move in and we hope to have the properties fully occupied 
by autumn 2018 as part of a phased handover. If you know someone interested in applying for one of these 
properties, please ask them to contact Hull City Council Homesearch Team on (01482) 300300. 

P

Welcome on board 

Universal Credit 
niversal Credit is still however being rolled 
out as planned and is being introduced in 
the East Riding of Yorkshire from April 2018 

and in Hull from September 2018. 

We want to make sure that residents are prepared for 
the changes and we have therefore been writing to 
those people that we believe will be affected.

If you have received a letter please don’t ignore it. 
Provide the information as requested so that we can 
understand what support people will require. 

If you think that you may be affected and haven’t 
received a letter, or you would like further 
information, please contact us on (01482) 223783.

U

Almost there (October 2017)The sod cutting in June 2017

After

Before

Transformation of Broadway Manor

e are pleased to confirm that the 
Government has recently changed its plans 
to introduce a cap to housing benefit for 

people living in social housing. 

This means that the LHA cap will not apply to residents 
living in Pickering and Ferens Homes properties.

Local Housing Allowance (LHA)

W
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In the Loop In the Loop

If in doubt, keep them out!
FH is urging people to 
take extra care this winter 
to make sure they’re 

protected from bogus callers who 
may knock on your door pretending 
they are from your water, gas, 
electricity or telephone company.

The number of reported cases of 
criminal activity goes up during the 
darker winter evenings, with many 
cases of distraction burglaries 
caused by bogus callers.

Never let anyone into your home 
without a valid identity card.  

Bogus callers will often work in 
pairs. One will lure you away from 
your front door, while the other 
steals from your home. 

Do not feel under any pressure to 
let anyone in – if you are unsure, 
don’t open the door. 

Any genuine caller will be happy to 
wait outside whilst you telephone the 
company to confirm who they are.

If in doubt please do not hesitate 
to give the office a call on (01482) 
223783.

Meet the new contractors 

Out with the old 
ebranding can breathe new life into a 
business, but it has to be done with a focus 
on strategy, a clearly understood process, 

creative vision and careful consideration, but most of 
all for the right reasons. We can confidently say that 
PFH has ticked all those boxes. 

You may have noticed as you’ve been reading 
this magazine that the PFH brand has undergone 
a slight transformation. We feel our new identity 
encompasses all of our original brand values while 
simultaneously moving the brand forward.

The logo
Although the previous logo had historic roots, the 
visuals were not actually representative of the brand. 
We therefore decided to replace the trawler with a 
house, which will undoubtedly become an iconic and 
recognisable mark. 

The colour change
Colour provides a strong visual link to our brand 
identity across a wide range of applications and we 
felt the red was becoming tired and dated. The deep 
blue will now be the brand’s primary colour and the 
pink will be used to break this up.  

A group effort
Consistently expressing our visual identity builds a 
strong brand awareness, allowing PFH to maintain 
its position as leading provider of later-life housing 
in the Hull and East Yorkshire region. Therefore, 
the new brand will be applied across all marketing 
outputs including digital and print promotions. To 
ensure this transition remains cost-effective, all major 
signage will remain the same. 

To see the new brand in action, please visit  
www.pfh.org.uk or visit our Facebook page 
@Pickering.Ferens

R

The contract for the kitchen and bathroom renewal 
programme has been awarded to NEO Property 
Solutions. The privately owned building services 
contractor has over 40 years of experience 
in a wide range of building, construction and 
maintenance projects serving sectors including 
residential, commercial and healthcare. 

NEO Property Solutions Liberty Gas
The contract for the boiler renewal programme has 
been awarded to Liberty Gas. The award-winning 
multi-disciplinary property services specialist was 
established in 1969 and offers market-leading 
expertise in gas heating and electrical installations, 
building maintenance and renewable energies to 
clients nationwide – 220,000 properties in total.

  Two become one
FH is always striving to improve the quality of its property offer, 
which is why it has decided to convert two properties at Sir 
James Reckitt Village Haven into one as they were becoming 

increasingly unpopular. 

The homes were originally built as small accommodation bedsit units and 
will now become a two-bedroom bungalow, which will be more sustainable. 

If you know someone who would interested in these properties, please 
ask them to call us on (01482) 223783.

P

Come have an afternoon cuppa with Tom 
Do you have a burning question for the Board of Trustees? 

If so, please come and join the Chair of the Board, Tom Hogan, on the afternoon of Thursday 26th April 2018 
at Broadway Manor for an opportunity to pose any questions or comments you may have over a cuppa!

P
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In the Loop In the Loop

RLSP Needs You 

 
 

esidents living in the new 
purpose-built bungalows 
in the Hawthorn Avenue 

area welcomed dignitaries to an 
afternoon tea party to celebrate 
the official opening of PFH’s most 
recently completed development. 

The £5.5m affordable housing 
scheme, built by Keepmoat, 
boasts 40 two-bedroomed 
bungalows and benefits from a 
range of environmentally friendly 
features designed to cut fuel bills 
and reduce pollution. This includes 
energy-efficient boilers, cavity, loft 
and underfloor insulation, as well 
as low energy lighting. 

The development is part of a 
wider regeneration project being 
carried out by Hull City Council 
to transform the entire Hawthorn 
Avenue area, which has landed 
the council a UK Housing Award 
for “An Outstanding Approach to 
Regeneration.” 

On the guest list for the opening 
was Emma Hardy MP for Hull 
West and Hessle, and PFH 
Trustee Tom Hogan, Chair of 
the Board, as well as PFH staff, 
trustees and residents. 

Emma Hardy MP said: “I was 
delighted to join the official opening 
of Hawthorn Avenue - yet another 
great example of community-led 
development by PFH. 

“Friday’s event was a chance 
for the local community and 
project partners to celebrate 
the successful opening of the 
scheme, which ensures that 
local families can stay living in 
and contributing to the area that 
they were born in, grew up in or 
work in.

“This fantastic achievement 
highlights the acceleration of 
PFH’s sector-leading development 
programme.”

R
Celebrate with cake, always PFH named one of 

UK’s top landlords
FH has proved 
once again 
that bigger is 

not always better after 
being named the 19th 
best social landlord in 
the country as part of 
24housing Magazine’s 
annual Top 50 Social 
Landlords list. 

Judges commended us 
for adopting efficiency 
measures rather than 
cost savings, after 
cutting operating 
charges by £170,000 
without compromising 
on service output. 

Claire Warren, chief 
executive of PFH, said: 
“We are thrilled to be 
ranked so highly in 
24housing’s list of the 
Top 50 Social Landlords 
in the country. 

“PFH never signed up 
to the philosophy that 
bigger is better - we will 
always want to do what 
both ourselves and our 
stakeholders believe to 
be right. 

“We have achieved 
modest growth 
including 10% growth 
over the last three 
years, based on a 
dedication to being a 
beacon of best.”

24housing’s Top 50 
Social Landlords List 
countdown is designed 
to celebrate the 

excellent work of the 
social housing sector’s 
very best landlords.

Claire added: “This high 
position on the list is 
not just a reflection of 
our housing expertise 
– it is also testament 
to the hard work of our 
staff team. 

“We have moved from 
being a basic standard 
Investor in People 
organisation to Gold 
standard over four 
years and our assessor 
commented that the 
amount of growth and 
professionalism seen 
was outstanding. 

“It is gratifying for our 
team members to be 
rewarded for their efforts. 
We hope our work 
throughout 2017 will see 
us climb even higher in 
next year’s list.”

P

Ticked every box
PFH continues to fly the flag for Customer Service 
Excellence and has again been awarded fully 
compliant, which is a huge achievement. 

Particular areas of strength highlighted by 
the independent assessor were our extensive 
knowledge of customer groups, high levels of 
resident engagement, customer centric staff 
culture and our strong focus on continuous 
improvement.

We are also delighted to announce we will once 
again be going for a UK National Housing Award. 
We will be submitting Newbridge Village for 
‘Development of the Year’ and our City of Culture-
linked projects for ‘Outstanding Approach To 
Tenant Involvement’. Three consecutive years on 
the shortlist of finalists would be a remarkable 
achievement, so keep your fingers crossed. 

Emma Hardy MP

Emma Hardy MP, Claire Warren, Mr & Mrs 
Triffitt and Tom Hogan

Smart meters are the new 
generation of gas and electricity 
meters, replacing traditional 
meters in homes across the 
country. The Government wants 
every household in Britain to 
be offered one by 2020 when 
it’s estimated 53 million will be 
fitted on more than 30 million 
premises. 

How will smart meters help 
you?
You can see exactly how much 
energy is being used and will 
receive accurate bills instead 
of estimates. The smart meters 
are installed at no extra cost by 

your energy supplier and they 
can help you become more 
energy efficient by making it 
easier to identify where you’re 
using a lot of energy.

What about residents who use 
prepay meters?
As smart meter technology 
also works with prepay meters, 
it will make it much easier for 
residents to top up their credit. 
Depending on the supplier, you 
will be able to top up directly 
online or through a smartphone 
app. There will be no more 
keys, cards or inconvenient 
visits to the shop. 

Smart meters will not work if you 
change your energy supplier after 
the installation. So, if you are 
considering getting a better deal 
on energy, you would be wise 
to do that before applying for a 
smart meter.

For more information about 
getting a smart meter in your 
home, please call your energy 
supplier.

The Energy Revolution

Sharon at Newbridge Village  
sod cutting

Residents and staff enjoying tea and cake
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Ask the expert 
In the loop Lifestyle

Claire Champlin, Health and Wellbeing Manager
ven if you don’t feel 
like it, stay active. Take 
short walks, and spread 

any chores throughout the day. 
Chair-based exercises are helpful 
if walking is difficult, along with 
moving your arms and legs and 
wiggling your toes. 

Eat at least one hot meal each day 
and keep hydrated. It’s important 
to eat enough to keep you fuelled 
ready for the cold months ahead – 
if it’s too cold to shop, why not do 
it online?

Good hand hygiene is a simple 
way to avoid getting colds or 
flu. Make sure you have ordered 
prescription medication to ensure 

you don’t run out 
over the holiday 
period. 

Finally, keep your 
spirits up. Try to keep to your 
usual routine, if you can’t visit 
friends or family, phone, Skype or 
Facetime them often. 

Attend the local social sessions 
that are held in the PFH schemes 
and pop ins across the city. 

Nobody needs to be lonely 
this Christmas. Call Age UK on 
0800 055 6112 or Silver Line 
on 0800 470 8090 to see what 
befriending services are available 
near you.

Sharon Brookes, Property 
Services Director

Lesley Craker, Community Liaison Coordinator 

dd a personal touch 
to cards, gifts and 
decorations by getting 

crafty this Christmas. Here are 
some ideas to get you started 
or why not call the PFH office to 
find your nearest craft group?

Wine Cork Angels 
Ask family and friends to save 
their wine corks or crack open 
a bottle yourself, it is Christmas 
after all. These little angels are 
perfect for hanging, tying on 
to presents or giving as a gift. 
All you need is a cork, twine, 
polystyrene ball and ribbon.

Thumbprint Cards
Even the “all thumbs” type can 
tackle these cards. All you need 
is plain white card, various 
coloured paint or stamp ink and 
your choice of embellishment 
then you’re good to go.  

Cake Tin Tree
Here’s a clever 
twist on the 
classic Christmas 
tree. Dig out 
your old cake tins and stack 
them from largest to smallest. 
Decorate some twine with old 
baubles or other crafty bits and 
bobs you’ve hoarded and drape 
it around the tins to add the 
finishing touch. 

eep the cold 
outside this 
winter. Here 

are my top tips for 
keeping your home 
warm efficiently. 

Make sure your curtains are 
closed in the evenings and keep 
your bedroom window closed at 
night. 

If your sofa is in front of the 
radiator, move it. It’s absorbing 
heat that could be warming your 
home. The same goes for drying 
clothes which also contribute 
to condensation problems. 
Keep using your extractor fans 
to remove damp air from your 
home. 

Keep your main living room 
heated to 70°F (21°C) and your 
bedroom to 64°F (18°C). Get 
to know how the timer and 
thermostat on your heating 
system work. You may be able 
to set the timer to switch the 
heating on earlier. 

If you’re finding it a struggle to 
cope with energy bills, make 
sure you’re not missing out on 
any benefits or discounts that 
will help keep you and your 
home warm. 

You may be able to get extra 
financial help from the Energy 
Companies Obligation (ECO) 
scheme if you’re on a low 
income or receive certain 
means-tested benefits. To find 
out whether you’re eligible, 
contact the Energy Saving Trust 
on 0300 123 1234. 

K A

E

Hellos and goodbyes
t’s been a busy six months at PFH for our HR 
department. We waved goodbye to one of our 
Customer Support Officers of 17 years, Lisa 

Harness,  and gained two new officers, Leanne Clark and 
Maggie Thompson. We now have IT Manager Ian Wass on 
hand to solve our technical issues and Jackie Byrne has 
joined Property Services as Data Input Clerk. We have also 
welcomed new cleaners at Ada Holmes, Broadway Manor 
and Humber View. 

Our apprentice of two years, Lauren Clubley, has left for 
pastures new at East Riding Institute for the Blind and 
our Development and Sustainability Manager Jo-Lewis 
Summerfield is now working for WDH (our electrical 
contractor). Rob Cressey, Property Investment and Safety 
Manager, will also be leaving in December.

Finally, Sarah Coates-Madden’s nine years on the Board of 
Trustees has also come to an end. On behalf of PFH, we 
wish everyone the best of luck on their new ventures.

I

 
 Money, money,

money

Useful numbers
It’s always handy to have a list of people you can turn to 
in times of need. Whether it be for financial help or health 
and wellbeing support, here are some numbers worth 
jotting down:

Hull Aid in Sickness Trust – www.hullaidinsickness.co.uk or 
07835 472512

Joseph and Annie Cattle Trust Fund – welfare.rights@
hullcc.gov.uk) or 01482 300303 to discuss

Connect Well – connectwellhull.connecttosupport.org or 
01482 217670 

Hull Foodbank – admin@hull.foodbank.org.uk or 01482 
224783  

Older People’s Partnership – www.olderpeoplehull.org.uk 
or 07724 532955

Let’s Talk (depression and anxiety) – www.letstalkhull.org.uk 
or 01482 247111 

Out of Hours GP and Pharmacist – www.nhs.uk or call 111 
for non-emergency medical advice

Thumbprint Cards

Cake Tin TreeWine Cork Angel

Would you like to receive £20.00 credit 
on your rent account?

We have recently set up an incentive 
scheme which rewards customers who 
switch from paying by payment card to 
paying by Direct Debit.

Sign up to our new Direct Debit incentive 
scheme today and, as long as you’re still 
paying your rent by this method after six 
consecutive months, we will credit your 
rent account with £20.00.

The incentive is only available to 
residents when they switch from paying 
by payment card to Direct Debit. 

You should have received a letter with 
a Direct Debit form enclosed and a list 
of FAQs (Frequently Asked Questions), 
where you can find out about all the 
advantages of switching. 

If you would like to be included in our 
incentive scheme and receive a £20.00 
credit on your rent account, then please 
complete and return the Direct Debit 
form to us.

Alternatively, please contact a member of 
our Customer Support Team on (01482) 
223783. 
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Remember When... Culture

A walk down memory lane
s we prepare for the 
first-phase  handovers 
of properties on 

Newbridge Village, we talk to 
one of our Trustees, Vanessa 
Walker, who has fond memories 
of the site during its former 
heyday - David Lister School.

Cheeky, mischievous, troublesome 
– Vanessa admits learning wasn’t 
at the top of her agenda during her 
secondary school days at David 
Lister. 

Born in the Baby Boom era, 
Vanessa was part of the second 
intake of pupils to start at David 
Lister after it opened its doors in 
1965.  

“I lived in Garden Village, which 
in those days was considered as 
a posh area,” Vanessa explains. 
“David Lister, from day one to 
the day it was demolished, was 
notoriously known as a rough 
school.

“I soon learnt that if you couldn’t 
beat them, it was better to join 
them. I was quite naughty because 
if you could get a laugh out of the 
other kids you were less likely to 
get bullied basically. 

“I was frequently in trouble with 
the head teacher, Albert Rowe, 
mainly for my uniform. It was 
the era when mini skirts were in 
fashion and we would roll our 
school skirts up to make them 
shorter.”

Vanessa left school with one O 
Level in English, but she certainly 
made up for that as a mature 
student as she now proudly holds 
a nursing qualification, a degree 
and two Master’s degrees.

Days gone by

Frank Herbert & Co. 

Tool Makers

Haworth Arms, 

Beverley Road 

Did anyone get their tools from 
Frank Herbert & Co. Tool Makers on 
George Street? They shut up shop 
in 1941. 

Have you ever shopped at the 
Prospect Centre? Hard to imagine 
the street it calls home used to 
look like this. 

David Lister School in 1965

Prospect Street

1887

Anyone had a tipple in the 
Haworth Arms? Here it is in 1905. 
Looks a little bit different now 
doesn’t it?  

“Unfortunately, I didn’t go to 
school to learn and came away 
with hardly any qualifications.

“David Lister was not necessarily 
a great environment for higher 
academic learning, but a lot of 
my peers who were the same as 
me at school went on to do great 
things.

“It was a tough school, but I 
genuinely enjoyed my time there 
and if it taught me one thing 
it was how to be streetwise. 
Learning about different 
backgrounds and mixing with kids 
I wouldn’t normally was also very 
grounding and has really helped in 
my career. 

“It is always sad when something 
that has been a part of your life 
is gone forever, but what they are 
doing with the land is absolutely 
the right thing to do.”

Vanessa is excited to see the 
completed Newbridge Village 
development. She is over the 
moon that one of the streets is 
being named after her mum, 
Phyllis Clarke Way, and says that 
she will always have that special 
connection. 

 

The Hull landscape has changed 

drastically over the years. Who 

remembers any of the buildings below 

that are no more?

Don’t stop the beat 
esidents who 
rediscovered their love 
for music earlier this 

year thanks to popular musician 
and songwriter Brian Irvine have 
had an incredible summer and 
are showing no signs of stopping 
anytime soon. 

The Big Elastic Band have written 
five original songs to date and 
performed at several high-profile 
events and venues, including Hull 
City Hall and the Celebration of 
Older People’s Week. 

Now, they have been approached 
by composer James Redwood 
who is forming a Hull Oratorio. 
It is part of phase two of the 
PRS Foundation Composer 
Residencies, which is an initiative 
running to March 2018 that aims 
to create new music within a 
range of communities. 

Mr Redwood is visiting a number 
of music groups, including The 
Big Elastic Band, to run a

hands-on writing workshop. 
The vision is that he will bring 
all the material together to 
create a 20-minute framework 
composition, which all groups will 
learn and perform in April 2018.

The whole piece will be 
accompanied by the Music 
Service Youth Orchestra and 
will celebrate the rich cultural 
diversity of Hull.  

Claire Drury, Arts Development 
Officer at Hull City of Culture, 
said: “The workshops will be 
fun and engaging and will stand 
alone as creative experiences. 

“Moreover, participants will 
be able to bask in the glory of 
hearing hundreds of musicians 
performing their music.”

It’s not too late to join The Big 
Elastic Band. Why not call the 
office today on (01482) 223783 
and speak to Claire Champlin 
about your role in the band?

R

 
 

Our Hull lives on
Your memories (296 to be precise) 
have been coming in thick and 
fast since the last issue of People 
First, when we announced the 
launch of the fantastic Our Lives. 
Our Hull initiative. 

More than 50 of those memories 
have been portrayed on canvas, 
which are hanging in Prospect 
Centre and the rest have been 
used for several exciting projects.

A particular highlight has been 
the curation of a dance and 
drama piece, which debuted at 
the Resident Showcase. 

The art piece was delivered by 
three performers from Hull City 
and East Riding Arts Council. It 
portrayed four themes; war life, 
family life, work life (with a focus 
on the fishing industry), and 
social life. 

The feedback about the 
performance has been 
phenomenal, with people 
commenting on how true to life 
it was.

The trio will now deliver the story 
across the region in care homes 
and schools.

Paparazzi
There’s never a dull moment at 
PFH - here are some of the best 
bits from the past few months. 

A big old tidy

Do you recognise this space? 
Civils Kitchen Ltd is tidying the 
communal garden areas here 
for residents of Walnut Tree 
Way, Hessle High Road, Hull. 

A cause for celebration

Here we have The Older 
People's Partnership after 
they scooped a Hull Daily Mail 
Health and Care Award for 
Partnership of the Year. Well 
done team!

A family day out

Not one to turn down a PFH 
event, here are two of our 
newest residents Mr and Mrs 
Triffitt, of Hawthorn Avenue, 
enjoying a family day out at the 
Resident Showcase. 

A
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Community Puzzles

Puzzle Corner
veryone is better together 
– that is the PFH motto 
and we are always 

encouraging people to get out 
of the house, make new friends 
and learn new skills through 
socialising. 

Residents have achieved some 
remarkable things this year, so 
we thought why not invite the Hull 
community to come and see just 
what you have been up to. 

The Resident Showcase was 
held at A Ward Dance Academy, 

on Holderness Road, in October. 
People enjoyed live dance and 
music performances as well as 
being the first to see the Our 
Lives. Our Hull. drama piece.

A range of our partners also 
attended the event, from Connect 
Well and Humber NHS Foundation 
Trust to Hull Folk Dance Club and 
the East Yorkshire Trefoil Guild. 

Check out Dates for the Diary  
on page 16 to find out some of 
the activities and groups on offer 
at PFH.

Clues:
Across Down

1 Cooking vessel grapple 1 Egyptian high official 
5 Messaging device (placed after a name as a title)
8 Stealthily 2 Pass the critical point (4,3,6)
9 Colony insect 3 Very high gear to reduce fuel 
10 Mortality ratio (5,4) consumption
12 Minister 4 Serviceman's satchel
13 Law student 5 Plant vessel
15 Public seaside walk 6 Expansion internationally
16 Egyptian cobra 7 Admiration
18 Series of interconnected events 11 Commune member
20 Abrupt 12 Mimic
21 Nonstop 14 Reproductive cell

17 Control ___
19 High card

Visit our website to download more puzzles.  WWW.SUDO-X-WORD.COM
The Puzzle store has a massive variety of different puzzles and word games

Crossword
Clues:
Across Down

1 Cooking vessel grapple 1 Egyptian high official 
5 Messaging device (placed after a name as a title)
8 Stealthily 2 Pass the critical point (4,3,6)
9 Colony insect 3 Very high gear to reduce fuel 
10 Mortality ratio (5,4) consumption
12 Minister 4 Serviceman's satchel
13 Law student 5 Plant vessel
15 Public seaside walk 6 Expansion internationally
16 Egyptian cobra 7 Admiration
18 Series of interconnected events 11 Commune member
20 Abrupt 12 Mimic
21 Nonstop 14 Reproductive cell

17 Control ___
19 High card

Visit our website to download more puzzles.  WWW.SUDO-X-WORD.COM
The Puzzle store has a massive variety of different puzzles and word games

The Big Elastic Band

E
Resident Showcase

Residents trying out belly dancing

ith the new year fast 
approaching, there’s no 
better time to get on top 

of your finances and you may 
even be entitled to a little extra 
cash that you didn’t know about. 

One resident at Malin Lodge had 
not been claiming housing and 
council tax benefit because they 

didn’t know they could. All it took 
was a little help from Scheme 
Manager Mel to fill out the forms 
to find out they were owed more 
than £9,000. 

If you are unsure about any benefits 
you may be entitled to, call The 
Wilson Centre on (01482) 300300 to 
find out more information. 

A helping hand
W

Remembering
a dedicated 
panellist

My Pedal to Paris
ick the time. 
Choose the place. 
Join the ride. It 

was as easy as that for our 
former Development and 
Sustainability Manager, Jo-
Lewis Summerfield, to raise 
an impressive £200 for the 

Royal British Legion. Over the 
month of September, Jo took 
part in the charity’s Pedal to 
Paris event, which saw her 
cycle the equivalent of the 
460km trek from London to 
Paris around her home town 
of Castleford. 

P

f you’re not cooking for a lot of people at Christmas, the traditional dinner can be a little 
overwhelming (unless you don’t mind eating turkey and stuffing sandwiches every day for the next 
week). We asked well-known local chef and restaurateur, Tina Cerutti, to share a personal festive 

favourite that’s easy to make, but doesn’t compromise on taste.    

Eat me up 
I

Christmas Chicken Bake

Put the cabbage on the bottom of a baking dish and season. Slice chicken, 
add tin tomatoes, onion and season with garlic (optional).

Top with mash, sprinkle on grated cheese and bake in the oven at 180 °C  
for approximately 20 to 25 minutes. Be sure it is hot before serving and 
add parsley to finish.

2 sliced cooked chicken breasts 
(can use turkey)
½ diced onion
Tin of chopped tomatoes
Chopped fresh parsley 

Tablespoon fresh garlic (optional)
Half cabbage or kale cooked
Grated cheddar
3 large potatoes (mashed)
Salt and pepper

Margaret McManus (centre)

Clues:
Across Down

1 Cooking vessel grapple 1 Egyptian high official 
5 Messaging device (placed after a name as a title)
8 Stealthily 2 Pass the critical point (4,3,6)
9 Colony insect 3 Very high gear to reduce fuel 
10 Mortality ratio (5,4) consumption
12 Minister 4 Serviceman's satchel
13 Law student 5 Plant vessel
15 Public seaside walk 6 Expansion internationally
16 Egyptian cobra 7 Admiration
18 Series of interconnected events 11 Commune member
20 Abrupt 12 Mimic
21 Nonstop 14 Reproductive cell

17 Control ___
19 High card

Visit our website to download more puzzles.  WWW.SUDO-X-WORD.COM
The Puzzle store has a massive variety of different puzzles and word games

Tina Cerutti

It is with great sadness that we 
report that Margaret McManus, 
who has been a PFH resident for 
over 27 years at Sherwood Court, 
has passed away.
 
Margaret made considerable 
contributions not only to the 
News and Views panel, which is 
responsible for contributing to 
People First magazine, but also 
to a number of other resident led 
initiatives such as the Resident 
Committee.
 
Margaret brought a whole host 
of good ideas to the table and 
always offered a valuable opinion 
on various subjects. Although she 
had been unable to attend the 
meetings for some time due to her 
illness, she still asked to receive 
the minutes to keep in touch with 
what was happening.

Margaret will be sadly missed. 
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Puzzle answers

Notices

Terms & Conditions:

1.) Please note that all our sample puzzles and any puzzles downloaded from our website 
remain the property of Sudo-X-Word.com. 
2.) These puzzles are not to be distributed or used for profitable gain.

Visit our website to download more puzzles.  WWW.SUDO-X-WORD.COM
The Puzzle store has a massive variety of different puzzles and word games

We can provide this issue of People First on 
audio tape, large print or Braille and in minority 
languages. For more information please 
contact Pickering and Ferens Homes on 
(01482) 223783. www.pfh.org.uk

PFH trips, events and workshops
Dates for the KCOM internet workshops
First Monday of every month
Humber View (from 8th January) 1pm                                 
Ada Holmes Circle (from 8th January) 10am 
First Tuesday of every month
Broadway Manor (from 9th January)  10am                                                        

Movement to Music  Every Tues (11am – 12pm at Broadway Pavilion)
                                                           Every Tues (1pm – 2pm at Westgarth)
Craft Sessions  Every Tues (10:30am – 12pm at Humberview)
                             Every Wed (1:30pm – 3pm at Broadway Pavilion)
                             Every Wed (1pm – 3pm at Ada Holmes Circle)
                            Every Thurs (10:30am – 12pm at Hebrides Pop-In)
The Big Elastic Band  Every Friday (11am – 12.30pm at Broadway Pavillion)
Priory Road Social Every Sat (7pm at Priory Road Pop-In)

Calendar reminder

Festive feast 
competition

Christmas opening hours
uring the Christmas holidays, our offices will be closed from 
4.30pm on Friday 22nd December 2017 and we will re-open 
at 9am on Tuesday 2nd January 2018.

 
It is important to us that our residents and customers still have access 
to our services in case of an emergency, much as they usually do 
during weekends. 

Therefore if you have a medical emergency then use your emergency 
lifeline service and also where possible contact 999. If you have an 
emergency repair then please call 0845 057 7087. 
 
If you have an OKEachDay button, please continue to use this each 
day so that we can be assured that you are okay. If you live in one of 
our Retirement Living Plus Schemes, your Scheme Manager will be 
contacting you individually to discuss options with you. We hope you 
have a Merry Christmas and a happy and healthy 2018.

D

This is a polite reminder 
that your 2018 calendar 
is combined in the 
annual report. You 
should have already 
received this by post in 
September.

If you require a hard 
copy sending out, or 
an electronic version 
emailing to you, please 
call the office on 
(01482) 223783.

Fancy winning this festive feast?
 
Entering our competition has never 
been easier. We are trying to grow 
our Facebook following, therefore 
all you have to do is “LIKE” our 
page for your chance to win.
 
If you don’t have access to the 
internet, why not ask a family 
member to enter on your behalf?
 
Entries close on December 21st 
2017.
 
Visit our Facebook page @Pickering.
Ferens to enter and to keep up to 
date with the latest news.


