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The first residents have moved into the new bungalows being
developed at the former David Lister School site, and construction on
all 82 homes is scheduled to be completed by Autumn this year.
These properties are built to improve quality of life for the residents
who live in them and provide more accessibility. I am delighted
that we are able to introduce further housing that will make a real
difference to people in later life. This development was also a finalist
in the UK Housing Awards 2018. As you will be aware, we have won a
UK Housing Award for the past two years in various categories, so to
be a finalist for a third year running is a huge achievement and I am
very proud of the efforts of our team.
We also have a few staff changes to announce. You can turn to page
6 to find out about the new staff members who have joined us over
the first six months of the year, as well as those who have left.
PFH has also created some new links with primary schools as part
of a new intergenerational project. We will be hosting a number of
activities with primary school children, which you can find out more
about on page 3, so please do get involved where you can.
There are also plenty of opportunities to get involved with some of
our other activities over the Summer. In the new Community Matters
feature in the middle of this magazine, you will be able to find out
how you can get involved in various activities, as well as getting
booked on some great trips planned for the rest of the year.
On behalf of everyone at PFH, I hope you have a lovely, warm
Summer.

Claire

Best wishes

K E E P I N G R E S I D E N T S U P -T O - D AT E W I T H O U R P E R F O R M A N C E
( A S AT 3 0 T H A P R I L 2 018 )
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0.93%

of all properties are vacant
and available to let
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Rent written off
in the year

£0.00

93.53%
of all urgent and

Current
resident arrears

0.47%
An average re-let
time for properties of

17.29 days

routine repairs
completed within
target time

99%

of rent was
collected out of
all rent owed

R E S I D E N T S G E T T E C H - S AV V Y

AS THEY LEARN FROM LITTLE EXPERTS

Students from Neasden Primary School dropped by
Broadway Manor to show residents how to tackle
technology and kick off PFH’s intergenerational
activities.
The first in what will become a larger project of
intergenerational events started with a digital inclusion
session. A group of Neasden Primary’s Year 6s sat down
with residents, who were eager to learn how to use tablets
to read news, emails and find out more about PFH.

“This digital inclusion session has been very face-to-face,
and it is great that the children have had the chance to
show us how to do things at an easy-to-follow pace.
“It’s important for us to show support for all the events
that PFH host, we’re quite fortunate to be able to
participate in a different activity every day and Graham,
the Scheme Manager at Broadway Manor, works really
hard to make that happen.”

Technology can be a bit of a mystery to us all, but it
would seem the children of Britain have the answer, with
most of the younger generation becoming ‘tech-savvy’
at the same time as they learn to talk. As the reliance
on tablets and smartphones continues to grow, PFH
has been finding ways to help residents get online. The
session also gave residents the opportunity to chat with
the children and teach them a few things too.
Finley Burdick, a pupil from Neasden Primary School, said:
“You can use tablets to do all sorts of things, they’re really
great to play around with if you’re feeling bored.
“Teaching was harder than I thought - when you’re at
home and you’re not explaining, it feels as though you
know everything, but then finding the right words to
describe it to somebody else is a bit of a challenge, but
I’ve really enjoyed that part of it.
“I’m really happy to have had the chance to meet and
help new people, and I’ve had a lot of fun.”
PFH will be continuing with a range of various
intergenerational events over the next few months
across Hull, including craft sessions.
Bernard Darvell, a PFH resident of two years, said: “We
really enjoyed it - these events are always a great
opportunity to socialise and do something new.

Robert Hoult, teacher at Neasden Primary School, said:
“This has been a great opportunity for the children to
talk to older people about technology, but more than
that, it’s been a great opportunity for them to have a
chat and learn something from the residents.
“I think it’s important for the children to participate in
different events - it gives them the chance to show us
what they’re capable of outside of the classroom, as
well as giving them an escape from doing the same
thing every day.
“It certainly builds a variety of skills, and we’re delighted
to give the kids the opportunity to do it.”
Visit the latest news page on
www.pfh.org.uk to find out
when the next intergenerational
event is happening!
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FIRST RESIDENTS
M O V E I N TO N E W B R I D G E

It only seems like yesterday since we announced the
new development on the former David Lister School site.
We are delighted to announce that the first residents
have now moved in to our fantastic new properties, with
dozens more new residents set to follow.
The Newbridge development consists of 82 twobedroom bungalows, which form one of the largest
bungalow developments currently being developed
in the UK. The new properties are also adjacent to
an integrated care centre which supports patients
with long-term health conditions and illnesses mainly
associated with older age.
The first residents to move into one of these new
properties were Stephen and Tracey Varley, who have
already fallen in love with the bungalow and the area.
Mr Varley said: “We are absolutely delighted to have
moved here, everyone who has walked into our new
home has fallen in love with it.
“The size of everything, such as the large windows which
allow lots of light in, through to the larger doors, means
that we now live in a home where everything is so
accessible.
“The PFH team has been brilliant and supportive since
we have moved here. Just showing the bungalow to
others has encouraged our friends and relatives to
consider applying for a new home here as well.”

Councillor John Black, Portfolio Holder for
Housing, said: “With 82 homes, Newbridge
Village is currently the largest bungalow
development in the UK, and I think it is one of
the most innovative and exciting developments
to be built in the city. The Council was pleased
to make the land available and support the
grant funding, which has enabled the Council
and PFH to continue our successful partnership.

The PFH team was delighted that the work on the
Newbridge development was recognised through a
shortlisting in the UK Housing Awards 2018.

Claire Warren, Chief Executive for PFH, said: “PFH is
proud to be doing its part to address a UK-wide issue
through providing 82 affordable homes which focus on
the needs of older people.

It marked the third year running that the team had been
shortlisted for the prestigious award, previously winning the
Outstanding Approach to Tenant Involvement award in 2016
and the Outstanding Approach to Digital Inclusion in 2017.

“Our ethos has always centred around providing highquality housing that is adapted to our residents’ needs
and helps to further enhance later life; we give those
who live in Newbridge Village access to our services
which aim to encourage independent living, maintain
health and wellbeing and tackle loneliness and isolation
in older people.

“The Newbridge Village development highlights the
great work PFH is doing to make a difference in the Hull
community.”

FOR THIRD YEAR RUNNING

“It is increasingly being recognised that good
housing and good health are inextricably
linked. Here we have quality, warm homes
which incorporate a range of environmentally
friendly features designed to cut fuel bills and
reduce pollution, including energy efficient
boilers, cavity, loft and under floor insulation,
and low energy lighting.

The new properties are built for adaptability, helping to
increase accessibility, health and wellbeing for all who
live there.

“The PFH team has been brilliant and
supportive since we have moved here.
Just showing the house to others has
encouraged our friends and relatives to
consider applying for a new
house here as well.”

PFH SHORTLISTED IN
U K H O U S I N G AWA R D S

Some of the team, along with one of our residents attended
the awards ceremony at the Park Plaza in London. Although
it was not to be third time lucky, we’re very proud of the new
development and to be recognised as a finalist.

“The bungalows have been designed for
multiple living styles, helping people live
independently for as long as possible with an
integrated health care centre on-site and a
fire station nearby, with fire personnel specially
trained in supporting the rehabilitation and
recovery of patients following a hospital stay.
“As we continue to seek new models of
care and support for independent lifestyles,
Newbridge Village ticks all of the boxes
for helping improve community health and
wellbeing.”
Construction work on the rest of the
development is set for completion this Autumn.
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MEET

MAINTENANCE

Over the last few months, we’ve had some changes to the team here at PFH. We have had two new additions to
the Customer Support team, so if you ever visit the office or call us, please say hello to them.

The PFH Property Services Team has been hard at work organising various planned replacement projects over
the last six months. From windows to doors, as well as boilers, the team is dedicated to working with contractors
to make sure work is undertaken efficiently and we get great value for money.

O U R N E W S TA F F M E M B E R S

Many of you will already
know of Lauren from when
she was completing her
apprenticeship with us
from October 2015 to
September 2017. After
a short spell at HERIB,
Lauren has returned
to PFH as part of the
Customer Support team.

Leanne, like Lauren,
also joins the Customer
Support team. Mother
to a 5-year-old boy
and due to get married
in August, Leanne has
plenty of experience in
housing, with seven years
of experience in the
social housing sector.

On her role, Lauren said: “PFH is such a lovely place
to work and I enjoy speaking with residents on a daily
basis – everyone needs something different, so my
day is always varied.

Leanne specialises in repairs and rents, so if you have a
query about this area, you will most likely speak to her.

“My apprenticeship focused on Business
Administration and Customer Service, so I’m delighted
to be in a role which encompasses just that.
“I look forward to speaking with everyone, either over
the phone or if they visit our reception.”

Darren has joined the Property Services
Team as a Property and Compliance
Manager and is responsible for
delivering planned and responsive
maintenance works, so if you need
maintenance, Darren will be the person
behind making sure it gets done.
With more than 26 years of experience
working within Facilities Management
at a Senior level, there isn’t anything
that Hull-born and bred Darren hasn’t
seen, working within prisons, schools,
hospitals and courts overseeing
maintenance services.
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Leanne said: “The environment at PFH is fantastic - we
are real problem solvers; we aim to resolve any issues
for the residents when they contact us and give them
a pleasant customer service experience.
“There are no two days the same and I love that fact
that there is a real sense of caring for every resident.
This is what attracted me to working here the most.”

Darren said: “PFH was really attractive
to join considering the illustrious
history of the business – the job really
appealed to me as well considering my
experience.
“I really enjoy interacting with people,
so speaking with customers and
working in such a great team has been
fantastic.”
Darren is also an active member
of Beverley Lions Club, managing
fundraising events for some great local
and international causes.

PLANS CONTINUE

WINDOWS AND DOORS

G L E N D A L E U P D AT E

Window and door replacement has been
ongoing since April 2018 at the following
locations and is near completion at time of
publication:

Our grounds maintenance contractor, Glendale, is
completing additional work in areas identified by
a survey of all PFH sites.

	Broadway (Majestic Court, Royale Court,
The Broadway and Bowling Circle)
Steynburg/Rustenberg Street
Buttercup Close/Wentworth Way

B O I L E R U P D AT E
PFH has recently completed the tender process
for appointing a contractor to complete the
planned boiler replacement programme in some
of our properties over the next few months. An
announcement regarding the appointment of the
new contractor will be available to read on our
website and work is expected to re-commence in
late June.
Darren Shreeve, Property and Compliance
Manager said: “We’re really pleased to be
finalising the appointment of a new contractor to
complete our planned boiler replacement works.
“We would like to thank residents for their
patience as we make this appointment, which
we believe will ultimately provide a high-quality
service in the most cost-efficient way possible.
“We’re also really delighted with the progress
made on the replacement windows and doors
programme over the last few months to ensure
residents in the areas concerned benefit from the
changes made.”

The surveys determined the areas that needed
improving, such as replacing shrubs, for example,
which essentially help to make savings in the future.
This is achieved through reducing the amount
of maintenance needed. Residents have been
involved in this process and have contributed to the
continuing programme of improvements which will
be completed over the next few years.
The images show the team’s progress at Cromarty
Close. Glendale is progressing well with the
communal grounds site improvement works on
various schemes as can be seen from these images.

Before

After
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COMMUNITY
M AT T E R S

We are delighted to be offering a great selection of trips for the rest of the year, after working
closely with Lords Coaches to ensure residents have some fantastic experiences to enjoy.

TRIPS

Just choose from the following trips and give us a call on 01482 223783 to reserve your place.
There are four available pick-up points and you will be asked to select one when you call.

U N L E S S S TAT E D
OT H E R W I S E
ALL TRIPS WILL
B E £ 11. 0 0 P E R
RESIDENT AND
£ 12 . 0 0 P E R
NON-RESIDENT.

P L E A S E N O T E : If you choose the first pick up point you could be on the bus an hour
before you leave Hull.

HI EVERYONE,

JULY

We hope you are enjoying the trips we have arranged
so far in 2018.

If you have any ideas for future trips, please share them
with us by calling

We have lots more planned for the rest of the year and
spaces are filling quickly, so don’t forget to book your
place for the remaining trips.

014 8 2 2 2 3 78 3

There’s also some fantastic charity work completed by
residents, so thank you to all those involved for making
a difference.

C U STO M E R S U P P O R T @ P F H . O R G . U K

FRIDAY
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or email

We hope to hear from you soon!

PFH EVENTS

C O M E S TO B R O A D W AY
Hull Fair at the Broadway will take place at
Broadway Manor and Broadway Pavilion on
September 26th from 1pm – 4pm.
There will be plenty of fair games and stalls,
including:

& WORKSHOPS
D AT E S F O R T H E KC O M I N T E R N E T
WORKSHOPS:

First Monday of every month
Humber View 1pm
Ada Holmes Circle 10am

SEPTEMBER

TUESDAY

25

£7.20
additional
charge for
exhibition
centre entry

First Tuesday of every month
Broadway Manor 10am

Tin can alley
Hook a bottle
Chocolate board
Name the bear
Bingo

PLUS
MUCH
MORE!

Make sure you book the date in your diary and the
PFH team look forward to seeing you there.

TUESDAY

14

BAKEWELL

Idyllic Bakewell, in the heart
of the rolling hills of the
Peak District, offers a historic
£12.00
and picturesque day out,
residents
promising beautiful vistas in
£13.00
non-residents the August sunshine.

H A R R O G AT E

BOMBER
COMMAND
MEMORIAL
In the centenary
year of the RAF, a
trip to the Bomber
Command Memorial
is one not to miss, set
in the heart of Bomber
county, Lincolnshire.

Visit Yorkshire’s famous spa town, Harrogate, which has a great range of
shops, parks and walks, and promises a fantastic day out.

OCTOBER

FRIDAY

12

PICKERING
19 4 0 s
WEEKEND
Run by North Yorkshire
Moors Railway,
the Pickering 40s
Weekend re-enacts
life in World War II
and has continued to
be a popular fixture
in the Yorkshire events
calendar.

OCTOBER

TUESDAY

30

MONKS
CROSS &
BREWERY

Additional
charge for
the Brewery
tour

Monks Cross and
York offers a fantastic
day out of shopping,
including the UK’s
biggest brands – as
well as a trip to the
local brewery to give
a fascinating insight
into the process.

DECEMBER

M Y ST E R Y
C H R I ST M A S
MARKET

D AT E S F O R E V E N T S A N D S E S S I O N S :
NOVEMBER

Movement to Music
Every Tues (11am – 12pm at Broadway Pavilion)
Every Tues (1pm – 2pm at Westgarth)

WEDNESDAY

Craft Sessions
Every Tues (10:30am – 12pm at Humber View)
Every Wed (1:30pm – 3pm at Broadway Pavilion)
Every Wed (1pm – 3pm at Ada Holmes Circle)
Every Thurs (10:30am – 12pm at Hebrides Pop-In)

£24.00
residents
£25.50
non-residents

The Big Elastic Band
Every Friday (11am – 12.30pm at Broadway Pavilion)
Priory Road Social
Every Sat (7pm at Priory Road Pop-In)
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Get yourself in the
Summer spirit with a trip
to popular seaside town,
Whitby – the home of
world famous fish and
chip restaurants!

AUGUST

JULY

THURSDAY

19

PFH FAIR

W H I T BY

14

BBC
TO U R
Ever wondered what
it is like behind the
doors of the UK’s
biggest broadcasting
organisation? Now
you can find out. The
trip finishes with a
trip to Salford Quays
Shopping Centre.

NOVEMBER

TUESDAY

20

£12.00
residents
£13.00
non-residents

MEADOWHALL
SHOPPING
CENTRE
Meadowhall is one
of the UK’s largest
shopping centres, with
hundreds of stores
to get you ready for
Christmas.

TBC

Get in the festive
spirit with a visit to
the Christmas market,
which will feature gifts
you might not find
elsewhere…
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W E S T G A R T H P O P - I N ’S
F U N D R A I S I N G F E AT S

OUR LIVES.OUR HULL
TO U R S E A S T Y O R K S H I R E

W AY S T O R E D U C E

YOUR RISK OF DEMENTIA
According to the Alzheimer’s Society, there are a number
of things you can do on a daily basis that, if completed
as part of a routine, will reduce the risk of dementia.
Based on the latest research, the top tips are:
It’s anticipated that more than 850,000 people in the UK
currently have a form of Dementia. This number is set to
rise by up to one million people in just seven years’ time.
With these numbers rising at a staggering rate, the
charitable work of resident and Chair of Westgarth popin Mary Roberts, along with the Westgarth pop-in team
is absolutely vital in helping to undertake more research
into the many forms of Dementia that exist.
Residents at Westgarth pop-in have raised a significant
£1,200 for the Alzheimer’s Society last year through
various fun days and charity initiatives.
Mary, who has been a resident for two and a half years,
said: “We’re absolutely delighted with the amount we’ve
raised; Dementia is something that may affect us in our
later years, so we felt it important to try and raise money
for such a great cause.
“The time and effort we put into raising this money
has given all of us a great deal of satisfaction and we
would like to thank everyone who donated.”
Giving their own time to complete these activities at the
pop-in has given residents the fundraising bug, and the
team are back at it again in 2018.
“Everyone at Westgarth is already well underway for
raising money for a charity focusing on kidneys and
dialysis through different activities and fun days, so we
hope everyone can join us in making a difference this
year,” Mary said.
“We welcome anyone to visit us at the pop-in, come
in and have a chat about doing something good. The
feeling you get from it is brilliant.”
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		Keep physically active – At least 30
minutes, five times a week is recommended
– that could be through walking, exercising
or joining different groups. PFH hosts many
different activities throughout the year that
you can get involved in – visit www.pfh.org.
uk for more information.
Don’t smoke – If you do smoke, do try to
stop. Talk to your GP who will help to give
you advice on how to do so.
		Eat a healthy, balanced diet – this can
consist of a high proportion of oily fish, fruit,
vegetables, unrefined cereals and olive oil,
as well as low levels of red meat and sugar.
A diet like this will help reduce your risk of
Dementia and heart disease, stroke and
Type 2 Diabetes.
		
Reduce your alcohol intake – The new
limits are set to 14 units per week for both
men and women, spread over three or
more days.
		
Take control of your health – Your GP can
provide you with ‘MOT’ checks, which will
help to check blood pressure, weight and,
potentially, cholesterol, which are all linked
to Dementia.
		Maintain a healthy weight – It’s always
helpful to keep a diary of your food and
exercise – you can also Google the ‘NHS
Live Well’ website for plenty of tips.
		
Give your brain a daily workout – This
could be reading, doing puzzles, word
searches or crosswords or learning
something new, such as a new language.

PFH’s expressive dance and drama piece, Our Lives. Our Hull, has been sweeping the region with various shows in
care homes in East Yorkshire.
The piece, which was co-ordinated as PFH celebrated
Hull’s status as the 2017 UK City of Culture, tells the story
of people in Hull over the years, ranging from the 1940s
right up to the 1980s.

Claire Champlin, health and wellbeing manager at PFH,
said: “The Our Lives, Our Hull project has been a huge
success, seeing around 300 people who have benefited
in the project.

Starting in May last year, the team collected stories from
residents during numerous sessions across all of our sites.

“Our Lives, Our Hull has been fundamental in reducing
loneliness and isolation through social interaction,
creativity and music. I would say this project will be one
to remember in years to come.”

Now Our Lives. Our Hull has visited various care homes
across the region, PFH is looking at bringing a final
round of performances to its Retirement Living Plus
Schemes later this year - you can find out when
by visiting www.pfh.org.uk

You can view The Making of Our Lives. Our Hull on the
PFH website by visiting www.pfh.org.uk

P F H R E S I D E N T S D O N AT E
TO WORTHY CAUSE
Residents from PFH have been getting busy with their
knitting needles after providing vast amounts of blankets
and clothing for the Wheelchair Foundation.
Knitted and crochet blankets, bonnets, hats, cardigans
and jumpers have been sent to the Wheelchair
Foundation to take to South Africa, Namibia and
Botswana.
The blankets are given to people who need
wheelchairs, some of which have been housebound
for lots of years.
Bonnets, cardigans and jumpers, as well as toys, are
taken to local orphanages in those countries, with
many babies and children orphaned due to the AIDS
epidemic in those countries.

Chris Suich from the Wheelchair Foundation has
provided her personal thanks to residents for their time,
money and strong partnerships with the foundation
over the past years.
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GET IN THE KNOW
WITH GDPR

FIRST MEET THE CHAIR EVENT
GIVES RESIDENTS IN-DEPTH INSIGHT

D ATA P R O C E S S I N G S TA T E M E N T
In April, residents had the opportunity to meet Tom
Hogan, the Chair of the Board of Trustees, and ask any
questions they had about PFH. It was a great opportunity
to address any points that were important to them and
gain an insight into what is happening at PFH.

You may have heard about the new General Data
Protection Regulation (GDPR) that came into effect in
May. This will change how PFH stores your data and
how we communicate with you.
General Data Protection Regulations are there to
make sure you have greater access to any information
someone records or files about you – whether that’s a
phone number, address, or even your name.

With other trustees and members of the PFH team
available throughout the morning at Broadway Manor,
Tom gave an overview of PFH’s focuses and the Board’s
commitment to be efficient, keep rents down and ensure
they are affordable for residents.

Our Applicant and Resident Data Processing Statement
has been issued with this edition of People First, so
please make sure you read through it. This explains
what information we collect about you, how we use it
and how we ensure the safe storage of your data.

It was also a good opportunity for those attending to
find out more about the new developments in Hawthorn
Avenue and Newbridge. Some of the points which were
raised were:

There won’t be many changes at all now the new
regulations are in effect. But you do have the right to
change how we contact you with additional information
not relating to your licence agreement.

	Moss and plants growing up the outside of the
window
Updates on boilers and radiators
	Responsiveness of the Out of Hours repair service
	Updates on Window and Kitchen replacements
	Allotment enquiries

You do also have the option to opt out of receiving
People First and can do this by contacting the Customer
Support Team on (01482) 223783 or via email
info@pfh.org.uk – you can also update your marketing
preferences by visiting the contact us section on
www.pfh.org.uk

CORE data is shared with other public bodies for research
and statistical purposes only. However, under GDPR, PFH
will now have to inform all new residents how the CORE
data will be processed and used.
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Tom Hogan, Chair of PFH Board of Trustees

R E M E M B E R I N G PAT N O R F O L K
It is with great sadness that we report that Pat
Norfolk, a PFH resident for nearly 10 years, has
passed away at the end of May.

P R I VA C Y N O T I C E
The Ministry of Housing Communities and Local
Government (MHCLG) requires social housing providers,
such as PFH, to provide data on all of their lettings via a
system called COntinuous REcording of Social Housing
Letting and Sales (CORE).

Our Meet the Chair events are a great opportunity for
active discussion between residents and Trustees. The
next event is scheduled for November with a date and
venue to be decided. You will soon be able to find out
details by visiting www.pfh.org.uk and clicking on ‘News
and Events’.

PFH also needs to provide information to residents
whose data has been submitted previously via the
CORE system.
Therefore, in order to comply with GDPR, a Privacy
Notice provided by the MHCLG is therefore also
included with this edition of People First for your
information.

Pat was heavily involved with PFH over the years
having been a member of the Resident Committee,
a Resident Trustee and a member of the News
and Views Panel. She brought a vast amount
of experience to the roles she undertook and
contributed some great ideas and opinions.

this didn’t stop her requesting that information be sent
to her so that she could keep up to date with what
was happening. She was a fantastic ambassador for
residents and will be greatly missed by everyone who
knew her.”

Paula Kelly, Resident Services Director said: “Pat was a
popular member of a number of PFH initiatives over the
years. Until recently she had been an active member of
the Resident Committee and News and Views Panel unfortunately ill health meant that she had been unable
to attend meetings over the last few months, however
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GET SNAPPY

M A R I LY N T R I F F I T T

WITH THE NEW PFH
P H O TO G R A P H Y C O M P E T I T I O N
Fancy yourself as the next David Bailey? We’re delighted
to announce the launch of a brand new photography
competition for everyone to take part in.
The PFH competition is free to enter and you don’t have
to have a flashy camera to get involved (if you do have
a camera though, do get involved!) – you can even take
some great pictures with your phone nowadays.
There are three categories to get involved with – Nature
& Scenery, Animals & People and Building & Landmarks
– so feel free to enter one photo per category. There
are prizes up for grabs too, with a £50.00 prize for the
winner of each category.
PFH Community Liaison Officer Lesley Craker explains:
“Competitions have always been popular with our
residents, and while the In-Bloom competition was
always great, we wanted to provide everyone with the
opportunity to enter something new.
“Pretty much everyone has access to a camera these
days and great shots can be captured in an instant, so
we’re giving our creative residents a chance to show off
what they can do.

“We’re looking forward to seeing the entries and showing
the winning photos in the next edition of People First.”
Entries are open now, with the closing date of Friday
28th September. Photos will be judged by a special
judging panel in October, with the winners announced
in the next edition of People First.

H OW TO E N T E R
You can either submit your image by sending it to us at:
P F H P H OTO C O M P E T I T I O N
PICKERING AND FERENS HOMES
S I LV E S T E R H O U S E
T H E M A LT I N G S
S I LV E S T E R S T R E E T
HULL
HU1 3HA

DISCUSSES WHY SHE HAS BEEN GETTING
I N V O L V E D W I T H P F H I N I T I AT I V E S

I have always been an active person and I was
nursing for more than 42 years, before taking
early retirement due to illness. When I took my
retirement, it made me think of doing more voluntary
work – my husband Ken and I had been caseworkers
for the Soldiers, Sailors and Air Force Association
(SSAFA).
As my health problems progressed, I left SSAFA but I was
always hopeful to find something else just as fulfilling.
When we were given a PFH bungalow on the new
Hawthorn Avenue development, the PFH team were
looking for residents to get involved for all kinds of
initiatives and I put Ken and my name forward. I have
always been willing to turn my hand to anything.

We are now involved in the News and Views meetings,
in which we help to discuss content for the magazine
and give a resident point of view to things happening
around PFH. It is great to meet and chat with people and
it also gives us an opportunity to do our part.
These meetings help me to keep motivated both
physically and mentally. Going forward, we are looking
to see what activities we can organise for residents at
Hawthorn Avenue. We do not have a pop-in nearby, but
we are liaising with the lady who deals with activities at
Cecil Court, which is an extra care scheme on Hawthorn
Avenue. It is a great way to keep socialising and it is
really important. We are hopeful of bringing together
residents at both Cecil Court and in the
Hawthorn Avenue area.

Or via email: customersupport@pfh.org.uk
Please state your name, address and which category
you are entering.
Good luck and happy snapping!

TO M ’ S T I P S F O R A G R E AT P H OTO
We’ve enlisted the help of local photographer Tom Arran to provide us with tips on how to
take a great shot. Tom continues to take pictures for Hull University, Hull City Council and
has even had his pictures used by Clarence House for the Queen’s visit to Hull in 2017,
alongside the visit of Prince Charles and Camilla earlier that year.
F O C U S : If you are using a touch screen phone, just tap
the screen to make it focus.
AV O I D C A M E R A S H A K E : Moving the camera
whilst taking a photo will result in a blurry photo!
W H A T ’ S I N T H E B A C K G R O U N D : Having a
background that is too busy can make the image look
distracting and lose focus from what you were initially
photographing.
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K E E P I T S T R A I G H T : Make
sure you keep the camera straight, this will
ensure that the image looks well-composed.
R E F L E C T I O N S : Taking a photo of a landscape?
Keep an eye out for interesting reflection, these can add
an interesting element to your photo and can greatly
improve the final photo.
TA K E L O T S O F P H O T O S : The more photos you
take, the better at taking them you’re going to get!

The PFH News & Views panel

G E T I N V O LV E D
Marilyn’s account is a perfect example of the importance
of our News and Views meetings. It brings together
residents to discuss everything PFH and just have a chat
in general, meet new people and enjoy a cup of tea
or coffee. We also help shape together each edition of
People First to include articles to give residents the stories
that matter most to them.

The team meets every six weeks at various locations
around Hull and we are always looking out for more
members. If you’re interested in attending our next
meeting, please call the Customer Services team on
(01482) 223783.
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BLUES AND TWOS
Y O U R L AT E S T U P D AT E
At PFH, we continue to work with
Humberside Police to make residents
aware of potential fraudulent activity
or scams. Most recently, a warning has
been issued to older people after a
number of reports about a telephone
scam where fraudsters claim to be
police officers or HMRC tax office
impersonators.

H O W TO P R OT E C T YO U R S E L F
•
•
•

In the call, they state that they have information about
fraudulent activity on the victim’s account and encourage
them to withdraw their money.
There has been a lot of media attention lately around
these scams and Humberside Police are trying to make
members of the public more aware of these scams and
how often these are happening.
PCSO 7831 Chelsea Williams said: “It is very easy to
believe these people as they seem so genuine and
come across as though they work for HMRC tax office or
the police, they seem to have a lot of knowledge.
“It is important that people take steps to know how to
protect themselves in case it happens to them.”

•
•
•

•

The Home Office, Police or any UK Law Enforcement
Agency will never ask for money over the telephone
Government agencies do not use non-secure
payment methods
When receiving unsolicited calls, be wary of providing
personal information, or confirming that personal
information the caller already claims to hold is correct
Never give away your bank or personal details to
strangers
Don’t hand over money or transfer funds to unknown
accounts
If you have any doubts about a caller, use another
phone to ring the police. Don’t use the phone they
have called on immediately as the offender may be
able to maintain the connection after you have put
down the phone
Where possible, note down the key details of the call,
including the number the caller has rung from. Pass
this information on to police

If you do think you may have been contacted by a fraudster or you notice any fraudulent activity,
please call Humberside Police on 101 or contact Action Fraud at www.actionfraud.police.uk

Y O U R R E N T – PAY B Y D I R E C T D E B I T
PFH is encouraging residents to switch to paying by
Direct Debit and can help them to make the change.

If you have a bank or building society account; then
the most efficient and secure way to pay your rent is
via Direct Debit. Payments can be automatically taken
four-weekly, monthly (1st of each month) or quarterly
(garden only).
To arrange to pay your rent via direct debit; download
the form from the Pay Your Rent page in the Resident
Zone at www.pfh.org.uk or request a copy from the
Customer Support Team on (01482) 223783, who can
also provide support with completing the form.
If you receive Housing Benefit and pay by direct debit,
any changes to your payments can automatically be
adjusted by us without you needing to do anything.

We can provide this issue of People First on audio tape, large print or Braille and in minority languages.
For more information please contact Pickering and Ferens Homes on (01482) 223783
www.pfh.org.uk

