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Welcome to the Christmas edition of People First. 2018 has
been an incredibly busy year for everyone at PFH. In this
fantastic year, Pete Stones became the new Chair of the
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and we launched our intergenerational project.
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I would firstly like to thank the outgoing Chair of the Board of Trustees,
Tom Hogan, who has overseen a great period in PFH history. Tom has
been instrumental in driving a number of new developments to add to
PFH’s housing portfolio and provide much needed high-quality housing
for older people in the Hull and East Yorkshire region. Tom has been
brilliant to work with since I have been here and everyone at PFH wishes
him all the best for the future.
As the new Chair of the Board of Trustees, Pete brings a huge amount of
experience from the social housing sector. He joined our Board in 2015
and is driven to ensure that we continue to provide quality homes and
services.
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8 “Give pop-ins a try”
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We have also rolled out our intergenerational project, which will run on
a regular basis across all five Retirement Living Plus schemes. The project
has already seen a huge response from both residents and the primary
school children who have taken part. It is an opportunity for all residents
to take part in different activities with the children in the coming months,
so please turn to page four to see how you can get involved.
Christmas time is such a wonderful time of year, but for some, it can
be lonely. There are plenty of opportunities to get involved in different
activities during the festive period, which you can find out about by
calling 01482 223783, on our website, or even visit your local pop-in.
On page eight, Audrey shares her story with us on how her local pop-in
has made such a difference to her.
On behalf of everyone at PFH, I would like to wish everyone a very
Merry Christmas and a Happy New Year.

Claire

15 Hull FC reminiscence sessions
16 Ray celebrates 70 years in
martial arts

Best wishes
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A G R E A T R E C E P T I O N AT
CHRISTOPHER PICKERING LODGE
A S R E S I D E N T S C E L E B R AT E A W E D D I N G

A wedding is always a momentous celebration where
friends and family come together to celebrate the
union of two people.
It’s not often that everyone gets to celebrate a wedding
at PFH, so it was a night to remember when Antony and
Linda Martindale decided to host their wedding reception
at Christopher Pickering Lodge. More than 60 guests
attended the day on a beautiful Saturday in November.

Antony said: “The setting was ideal so that everyone we
wanted to come could join our celebrations and not have
to think about travel, they could come and enjoy at their
own leisure.

After meeting online earlier this year, Linda proposed to
our resident Antony and they got their wedding plans
underway.
Both Antony and Linda wanted to marry at Christopher
Pickering Lodge, but marriage licence restrictions meant
that the couple tied the knot just a short distance away in
St Nicholas Church.
The couple join a growing cohort of older people who
find love in later life – marriage figures have continued to
increase in recent years, with the biggest leap in marriages
among those aged between 65 and 70.
Antony said: “Linda’s husband passed a few years ago
and I’ve been divorced for over ten years, so we’re happy
to have found each other.
“Meeting online was great and we got on straight away,
Linda asked me whether I wanted to get married. It was a
definite yes from me and the rest is history.
“PFH made it really easy to organise our day and although
we couldn’t get married at Christopher Pickering Lodge,
the reception was great.”
The newly-wed couple had a great reason for hosting their
reception at the PFH scheme too.

“We had a wonderful day – the weather was lovely and
we had loads of people come to celebrate the day with
us, it really was special.
“We would like to thank everyone who came and
celebrated our special day with us. Even after we left after
8pm, people were there celebrating late into the night!”

of rent was
collected out of
all rent owed
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BRINGING TOGETHER
G E N E R AT I O N S :

P F H L A U N C H E S I N T E R G E N E R AT I O N A L P R O J E C T

A project designed to bring together young children and
PFH residents has been launched across the city.
PFH’s intergenerational project sees primary school
children from various schools across Hull visit our five
Retirement Living Plus schemes across the city and all
residents are invited to come and take part.
After an initial trial at Broadway Manor in May, five
different events were held over October and November
to introduce both the children and residents to each
other. The children showed residents what they had
been doing at school, as well as teaching them some
new songs. The residents had quite a bit to teach the
children too, with board games, such as dominoes and
various card games, and a picnic to help everyone to
get to know each other over lunch.
The idea comes on the back of the hit Channel 4 show,
Old People’s Home for 4 Year Olds, which demonstrates
the impact that this type of project has on tackling older
people’s loneliness and isolation, as well as keeping
active physically and mentally. It also helps to develop
young children’s social skills.
Events are now being announced for December
and beyond, and residents are being encouraged to
come along.
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Sandra Gawthorpe, Scheme Manager at Humber View,
said: “The response to the intergenerational event has
been outstanding – we’ve seen a fantastic reception from
residents who attended and the school has told us that the
children didn’t stop talking about it for days afterwards.

“The response to the intergenerational
event has been outstanding – we’ve seen
a fantastic reception from residents who
attended and the school has told us that
the children didn’t stop talking about it for
days afterwards.”
“We are encouraging all residents to come and take
part in the next series of events across all schemes
throughout December and January, it is a good
opportunity to socialise and take part in a free event in
the run up to Christmas. The children love visiting so it is
a project that we are excited to be hosting in 2019.”
December’s events will see the children coming
into schemes to perform for residents, as well as
opportunities to make Christmas crafts.
To find out when the next intergenerational events are,
visit www.pfh.org.uk, call 01482 223783 or check the
posters in our schemes across the city.

TAKE A LOOK AT
WHAT SO ME OF
THE RESIDENT S
HAD TO SAY:

PEN PALS WANTED!

AN OPPORTUNITY TO
WRITE AND RECEIVE LETTERS FROM
HULL’S PRIMARY SCHOOL CHILDREN

It was an excellent day, the
children and staff were lovely. I
had a very, very happy time.
I would love to be involved
again, I enjoyed the sound
of small children enjoying
themselves and being friendly.
The children were polite and
very entertaining, I think they will
learn more from talking
to people.
It was nice to mix with younger
children, some older people do
not have young ones.
I felt better for mixing with children
as mine have all grown up.
The morning was pure tonic!
I enjoyed watching the kids with
the games as you forget how
much fun it is.

We are planning to host a
week-long session, between
11am and 1pm on Monday
to Friday in the new year. If
you would like to volunteer
to be a part of this, please
contact us on 01482
223783 to register your
interest.

PFH is inviting residents to take part in a pen pal initiative to
socialise with local primary school children.
Part of the intergenerational project, the initiative involves
dozens of children writing to residents, who will have the
opportunity to write back to them. PFH will also organise
sessions where residents can meet the children they have
been speaking to in 2019.
More than 30 children have already written to residents
across the city and all residents in PFH properties are
encouraged to take part.
Claire Champlin, Intergenerational Project Lead, said: “This
is a great opportunity for the young and old to send and
receive letters from each other and is another initiative in
which we want to help tackle loneliness and social isolation
and develop a knowledge of the young and older people’s
lives through sharing skills and stories through the letters.

“This is a great opportunity for the young
and old to send and receive letters
from each other.”
“The children have been asked as part of their curriculum to
write a letter to make someone smile, so it will be a surprise
when they receive something back. It’s a fantastic initiative
to be involved with and we hope to grow this further so that
children from all across Hull are writing to residents to enable
their memories to remain alive.”
If you’re interested in taking part, please call 01482 223783
or speak to a PFH Scheme Manager.
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T I M E T O TA L K
S E S S I O N S P R O V E TO B E A H I T W I T H R E S I D E N T S
An overwhelming turn out saw more than 130 residents
attend sessions held across PFH properties to give their
views on the association.
Time to Talk sessions gave residents an opportunity to
speak to the PFH senior management team and provide
insight and opinions to help determine strengths and
opportunities from our residents’ point of view.
The sessions, which were held at the Barrington Avenue
pop-in, Ada Holmes Circle, Malin Lodge and Broadway
Manor, were hosted by Claire Warren, Chief Executive,
and Paula Kelly, Resident Services Director.

Many of the residents who attended gave PFH a 9 or 10
out of 10 overall for the services that we provide.
Claire said: “The Time to Talk sessions proved to be a hit
with residents and therefore it’s something that we will
continue to hold in the future. We value the input of our
residents greatly, which is why we will take everyone’s
comments on board to understand how we shape our
services going forward.

“We would like to thank everyone who
attended and encourage residents to look
out for future Time to Talk sessions on notice
boards and our website.”
“The fact that over 10% of our residents attended
to share their views provides an accurate reflection
of opinions and a good cross-section of valuable
feedback that we will use.
“We would like to thank everyone who attended and
encourage residents to look out for future Time to Talk
sessions on notice boards and our website.”

GOODBYE
TO TO M
This year, Tom Hogan has stepped down from his role as Chair
of the Board of Trustees to be succeeded by Pete Stones.
Since Tom joined the board in 2009, he has been a great
leader and has helped to drive forward numerous new
developments to provide more high-quality housing in the
region.
Using his experience as Director of Housing at Hull City Council,
as well as housing adviser to the Local Government Association,
his insight and expertise has been a great asset to the PFH team.
We would like to thank Tom for his years of service to the Board
of Trustees and we wish him well for the future.

NEW TRUSTEES
PFH is delighted to announce the appointment of two new Trustees to the board, Kate Calvert and Andy
Gawthorpe. Both Kate and Andy provide valuable years of experience to the Board of Trustees.

JIM’S ON THE BALL
Outside of their roles at PFH, members of our team
volunteer in the community to help people of all ages.
Jim Davis, who works in our Finance team, is now
celebrating his third season coaching Hessle Sporting
Meteorites at Under 9 level alongside team manager,
Stuart Cook. After taking on the role in October 2016, Jim
has dedicated his own time to complete his FA coaching
badge and now spends each weekend coaching and
inspiring young children to develop their footballing
abilities, keeping fit and having fun.
Jim said: “I took on the role after my son’s team were
looking for people to coach – we were struggling as other
coaches could not fully commit each week so I decided to
volunteer.
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“It has been brilliant to see the children grow and progress
since I started coaching them from Under-7s level through
to Under-9s, where it starts to get a bit more competitive.
It’s not just about their technical development at this age
– their physical, psychological and social advancement
plays a big part too. They love weekly training sessions
and matches on a Sunday. However, they especially
enjoy taking part in the summer tournaments, such as the
Bridlington Beach Tournament, where they have a great
day playing football and having fun in the warm weather.
“Volunteering time for others is so rewarding, the kids
have a good time as teammates, playing football and
competing – I wish I’d started doing it sooner!”

K A T E C A LV E R T

A N DY G AW T H O R P E

Kate is the Deputy Principal of Bishop Burton College.
Working as a HR specialist for over 35 years, Kate
brings a wealth of experience in the Education,
Health and Social Care sectors to the Board of
Trustees.

Andy recently joined the board and has a
substantial amount of experience in the
housing and construction sectors.

Through this role, Kate is fulfilling her desire to use
her skills to make a difference in the social housing
sector and support the role that PFH has in building
successful communities.

Currently, Andy is Commercial Director at Avant
Homes and has worked in the housing and
construction sectors for more than 25 years.
His knowledge and expertise will be an
asset to the Board of Trustees.
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COMMUNITY

“GIVE POP-INS A TRY

M AT T E R S

– I D ID A N D I NE V E R LO O K E D B ACK ”

HI EVERYONE,
We would like to encourage as many residents as
possible to take part in our events and workshops that
form part of our extensive activities programme. You
can see our regular events below, but please also do
check the events section on www.pfh.org.uk or speak
to a scheme manager. Getting involved is a great way
to socialise and meet new people.
If you want to find out any further information,
please call
014 8 2 2 2 3 78 3
Christmas can be a wonderful time of year. But for some,
it can be a very lonely time. More than one million older
people are affected by loneliness in the UK and this
has led to the appointment in Parliament of a Minister
for Loneliness.
Fortunately, there are a number of opportunities for
residents to get involved in different activities during the
festive season, and throughout the year. Our residentled pop-ins across Hull give everyone a place to
socialise. For one resident, Audrey Jarvis, the Barrington
Avenue pop-in has been truly life-changing and this
year, Audrey is celebrating 10 years since attending her
very first pop-in event.
She attended the bingo evening just before Christmas in
2008 and has attended as much as she can ever since.
At first, Audrey was apprehensive about going in after
her husband passed in 2006, but after reassurance from
her friend, Eileen, and Audrey’s daughter, she decided
to see what it had to offer.
Audrey said: “I had been a resident for a while and
had heard about the pop-ins before. My friend, Eileen,
had kept asking me if I’d like to go in and see what was
going on and I just continued to put it off.
“It was only through both my daughter and Eileen, who
kept encouraging me to go, that I did it. I went to the
first bingo event just before Christmas in 2008 and since
then I just keep going every time I can. If there are times
where I can’t attend, I miss it greatly and I can’t wait to
get back.”
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Each pop-in hosts different activities throughout the year
and help to combat loneliness and isolation that can be
experienced by residents by giving them an opportunity
to chat and enjoy themselves outside of the home.
Essentially, it creates a welcoming community for all to
take part.

“It was only through both my daughter and
Eileen, who kept encouraging me to go,
that I did it. I went to the first bingo event
just before Christmas in 2008 and since
then I just keep going every time I can.”
Audrey continued: “These pop-ins are very important for
residents and I am always encouraging others to come
along and take part.
“I see how I used to be when other people say that it
may not be their thing – so I can understand why they
may think that way. If there’s anything I can say to all
residents, it would be that even if you are unsure, give
pop-ins a try – I did and I never looked back.”

Visit the Dates for your Diary page on
www.pfh.org.uk to find out what is
happening at your local pop-in!

or email
INFO@PFH.ORG.UK
We hope to hear from you soon!

PFH EVENTS

& WORKSHOPS
D AT E S F O R T H E KC O M I N T E R N E T
WORKSHOPS:

First Monday of every month
Humber View 1pm
Ada Holmes Circle 10am

First Tuesday of every month
Broadway Manor 10am
D AT E S F O R E V E N T S A N D S E S S I O N S :
Movement to Music
Every Tues (11am – 12pm at Broadway Pavilion)
Every Tues (1pm – 2pm at Westgarth)
Craft Sessions
Every Tues (10:30am – 12pm at Humber View)
Every Wed (1:30pm – 3pm at Broadway Pavilion)
Every Wed (1pm – 3pm at Ada Holmes Circle)
Every Thurs (10:30am – 12pm at Hebrides Pop-In)
Priory Road Social
Every Sat (7pm at Priory Road Pop-In)

PHOTOGRAPHY
COMPETITION
We’re delighted to announce the deadline extension
of our photography competition – residents now have
until March 31st 2019 to submit their images.
In the last edition of People First, we were
encouraging everyone to submit photos into three
different categories - Nature & Scenery, Animals &
People and Buildings & Landmarks.
The competition is free to enter and the winner of
each category will win £50. You don’t have to have
a great camera to get involved, even a photo on a
phone can look brilliant.

H OW TO E N T E R
You can either submit your image by sending it to us at:
P F H P H OTO C O M P E T I T I O N
PICKERING AND FERENS HOMES
S I LV E S T E R H O U S E
T H E M A LT I N G S
S I LV E S T E R S T R E E T
HULL
HU1 3HA
Or via email: info@pfh.org.uk
Please state your name, address and which category
you are entering.
Good luck and happy snapping!

9

WINTER TIPS
While winter marks the start of exciting festive
celebrations, it can be quite daunting particularly for
older people. The days become shorter and the nights
feel a lot longer.

	Make sure you speak up! If you are feeling low,
then do not let it take over – stop it before
it gets out of hand. Speak to a carer, family
member, neighbour or anyone who will listen
and don’t bottle it up.

As we get older, our bodies respond differently to
the cold and this can leave us more susceptible to
winter-related illnesses. With a little preparation and by
following some handy little tips, everyone can feel a lot
safer, healthier and more comfortable. We have listed
a few tips and tricks below to help residents combat
common hardships during the chillier months.

	Try to do something you enjoy every day. Keep
your spirits high and fight off the low mood. Try
and stick to your regular routine, despite the
days getting shorter, don’t let this effect your
everyday routine. If you can’t get out to visit
family or friends, pick up the phone! Don’t let the
dark days affect what you love doing.

	DRESS FOR THE WEATHER
	Layers, layers, layers! Cold temperatures can lead
to frostbite and hypothermia; a condition where
body temperature dips too low and this can have
a domino effect on some serious health issues.
	According to the NHS, hypothermia is a dangerous
drop in body temperature below 35C (95F). Normal
body temperature is around 37C (98.6F).
	TOP TIP: You can use your scarf to cover up your
mouth and prevent lung damage caused by the
cold weather. Thermal clothing is ideal for trips out.
	EAT WELL
	Eat hot food and drinks throughout the day to
ensure that you are regulating a steady body
temperature. Make sure you eat regular meals
throughout the day, even if you’re not feeling
too hungry – three meals a day is what we
should live by! It is recommended to eat (at the
very least) one hot meal per day.
	Good food to have in during the winter months
includes: frozen veg, milk, grains and seafood.
These foods are enriched with good vitamins
to maintain your health throughout the frosty
season. Keep your cupboards stocked with basic
food in case it gets too cold to go shopping!
	FIGHT THE WINTER BLUES
	It is more common then you may think to
succumb to loneliness and isolation during the
winter period. The winter blues is also commonly
known as ‘Seasonal Affective Disorder’ (SAD).
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	Make sure you ask those around you how they
are doing too, you never know who might be
suffering in silence.
	KEEPING YOUR HOME WARM
	Make sure you keep your house warm this
winter. Don’t put your own health at risk because
you’re too scared of receiving your energy bills.
If you feel you are spending too much money
on your heating, there are ways in which you
can combat this and try to dwindle costs where
possible.
	The friendly team at Environmental &
Management Solutions (EMS) has visited many
of our residents to install energy meters and help
them look at ways of reducing their energy bills,
as well as helping them to switch energy supplier.
	Call them on (01482) 709810 to see how they
could help you.
	AVOID SLIPPING ON ICE
	PFH provides salt gritters throughout the frosty
season, to ensure footpaths are gritted at all
times. Take caution when stepping out onto
footpaths, particularly in a morning when
footpaths can be icy. Walk slowly and with
caution to prevent the risk of accidents on icy
surfaces.
	Grit bins are provided across our schemes for use
during the winter period. Residents are free to salt
and grit their own footpaths where necessary, if
you feel more protection is needed from the risk
of falling.
	Please do not sweep salt away, even if the
weather does not feel too cold – it may still be icy.

TOP TIPS FOR A
SCAM-FREE CHRISTMAS
As Christmas approaches quickly, it is important that you remain vigilant against potential scams that tend to
become more prevalent around this time of year. As people tend to spend more in the run up to Christmas, it’s
important to be wary and understand ways to identify a scam and determine what is genuine. Below shows the
most common types of scams that fraudsters try.
COLD CALLERS
It is common for people to cold call
throughout the year, but this can increase
during winter when people are feeling
more charitable. Most recently, there have
been claims that two males have been
attempting to sell items to older people where they
have claimed to represent an epilepsy charity.
If you do have cold callers to your door that you are
not prepared for, please always ask for valid photo
identification from their company and leaflets are
always helpful to validate them as well.
If you are unsure, please do not engage with them
further. Call Humberside Police on 101 if you see any
suspicious persons in the area.
NUISANCE TELEPHONE CALLS
Sales and fraudulent calls continue to be
a problem for everyone, especially older
people, so it’s important to understand
the risks involved if you are to receive
one. People have lost life savings in the
past as people have suggested that they have won a
competition that they have not entered, for example.
There are ways to reduce these calls:
• Don’t put your phone number onto forms unless it is essential.
• If you don’t want to be contacted by a company, you can
write to them to instruct them to do so. You will always find
their details online.

•
•

If purchasing things online, make sure you untick marketing
boxes in case they do use your data elsewhere.
If you can, use caller displays to determine who is
calling before you pick up your phone.

Remember, if someone does call you and you are
unsure of who they are, do not give them any personal
details.
ROYAL MAIL SCAM
Royal Mail and The Trading Standards
Office is making people aware of a
postal scam.
A card is posted through your door
from a company called PDS (Parcel Delivery Service)
suggesting that they were unable to deliver a parcel
and that you need to contact them on 0906 6611911 (a
Premium rate number).
If you call the number, you will start to hear a recorded
message to say that you have been billed £315 for the
phone call.
If you do receive a card with these details, then please
contact Royal Mail Fraud on 020 7239 6655.
Please be aware that the premium rate number may
change – please ensure you do not call any number
stated on a card from PDS.
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E XC I T I N G P L A N S A FO OT
TO T R A N S F O R M T W O U N D E R U S E D P O P- I N S
Gareth said: “Research was completed and we
acknowledged that there were pop-ins that were
close together or near to our sheltered schemes. After
consulting with residents, we understood that there were
a lot of pop-ins that were very popular with residents,
but there were also some nearby that were barely used.
By converting these pop-ins, we can provide new homes
for those on our waiting list.

Exciting new plans to transform two underused pop-ins
into housing are currently in the planning stages.
PFH’s new Development and Asset Manager, Gareth
Thompson, is leading the project to complete conversion
work on the communal pop-ins at Majestic Court and
Wheatfield Close.
Local architects Westray Keith Phelps Ltd have
completed the plans which are currently with the
planning team at Hull City Council. Once the planning
process is completed, PFH will appoint a contractor to
complete the works from January and the two-bedroom
bungalows would be expected to be completed by
April 2019.

“We’re excited to get started on converting these
buildings into homes of the high-quality standard that
PFH is synonymous with.”
You will be able to keep up to date with the
development of these pop-ins by visiting the properties
section of the PFH website at www.pfh.org.uk

The conversion of the pop-ins comes after an extensive
piece of research by PFH to determine the use of
each pop-in and whether they are cost-effective for
the association and whether the underused space is
actually beneficial for residents.

ALL SETTING OUT, LEVELS AND DIMENSIONS TO BE CHECKED ON SITE AND
CONFIRMED IN WRITING TO THE ARCHITECT PRIOR TO CONSTRUCTION
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THIS DRAWING MUST BE READ IN CONJUNCTION WITH OTHER RELEVANT
SPECIFICATIONS AND DRAWINGS ISSUED AND DISCREPENCIES CONFIRMED IN
WRITING TO THE ARCHITECT.
THIS DRAWING MUST NOT BE SCALED
THIS DRAWING MUST NOT BE USED FOR LAND TRANSFER
PURPOSES
ALL THE CONCEPTS, DESIGN AND DETAILS ILLUSTRATED ON THIS DRAWING ARE THE
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All walls internally to have existing plaster removed
up to 900mm above FFL, and sacrifical dot and
dab platerboard fitted
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Proposed Rear Elevation

Opening modified and
cill level raised
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R E S I D E N T S S W I T C H T O D I G I TA L

TO S A V E H U N D R E D S O F P O U N D S I N P R I N T I N G
More than one hundred residents have made the switch
to receive PFH documents digitally, saving hundreds of
pounds overall and making a positive contribution to
the environment.
Marketing preference forms are available on the PFH
website, along with a form to complete when moving to
a PFH property, which allow residents to determine how
they would like to receive any communication from PFH.
To request to receive things digitally, you just need your
address and your email address.
We are delighted that lots of residents have requested
to receive their documents digitally, with 10% now
getting information straight to their email inboxes rather
than receiving it through the post.
Over the last few years, PFH has hosted a number
of digital inclusion workshops, which give everyone
an opportunity to understand how to access their
emails and the internet via phone, tablet or on a
computer. It is through this type of activity that residents
have come forward in numbers to register to receive
communications digitally.

Living Area

1

Proposed Ground Floor Plan

No.

Date

Issue Notes

Scale: 1:50

2

Proposed Front Elevation

Door opening modified and
Flood resistant door fitted

Scale: 1:50

B

16/11/18

LWE

No.

Date

Appr

Cills raised and doors amended for
flood protection measures
Revision Notes

wkp

Digital communication also has other benefits alongside
saving the environment and costs, it also allows the
reader to zoom in and enlarge words, as well as storing
it securely and easily for later viewing.

architects surveyors
project managers

Westray Keith Phelps Ltd
Suite F, Silvester House, The Maltings,Silvester Street, Hull
HU1 3HA Tel 01482 224419, email wkpl@wkpl.co.uk

Paula Kelly, Resident Services Director, said: “We are so
pleased that people are changing their communications
preferences, which is making a difference in reducing our
carbon footprint through printing. On top of more than
175 people who are now communicating with PFH via
email, we can also see that more than 300 documents
have not been printed as a result of the digital switch,
saving more than £500 in 2018 alone so far.
“It means that where this budget can be saved, we can
use it towards other initiatives which will make more of a
difference to residents.
“Ultimately, we are encouraging more residents to
embrace emails and the internet. Please take part in
our digital inclusion workshops if you are unsure about
how to use these devices, make the switch and see the
benefits that receiving information this way brings.”
You can take part in our KCOM internet workshops on the first
Monday of every month at Humber View and Ada Holmes
Circle and the first Tuesday of every month at Broadway
Manor. For more information, please see page 9.
Area
Emails
Rent Statements
People First
Annual Report

Numbers Using
this Method
178
101
107
117

Savings in
2018/19 so far
NA
£67
£203
£276

Client

Pickering and Ferens Homes
3

Proposed Side Elevation
Scale: 1:50

4

Proposed Side Elevation

Project Title

Scale: 1:50

Wheatfield Close Pop In Refurbishment
Sheet Title

Proposed General Arrangements
Project Manager

Project ID

1164-WC

TRD
0

1

2

3

4

5M

Drawn By

Scale

1:50, 1:100 @ A1

LWE
Checked By

TRD

8

Scale bar
Scale: 1:50

Date

Revision

B

Drawing No.

5/10/18
CAD File Name

WC-WK-01-GF-M3-A-00004-PL

WC-WK-01-GF-M3-A-00001 Planning rev.vwx

P F H I S A F I N A L I S T F O R T W O A W A R D S I N L AT E 2 018

CHRISTMAS

OPENING TIMES

This year has been a fantastic year of recognition for PFH. The start of the year saw us rank as finalists in
the UK Housing Awards 2018 for the Newbridge development.

During the Christmas holidays, the office opening
hours will change.

We’re delighted to announce that we were also finalists in the Inside Housing Development Awards 2018
for the Newbridge development, alongside being a finalist in the Employer of the Year category in the
Women in Housing awards.

Office Opening Times
Closed from Friday 21st December 4:30pm to
Sunday 30th December
Monday 31st December - 9:00am-2:00pm
Tuesday 1st January 2019 - Closed
Wednesday 2nd January 2019 - Open as usual
from 9:00am.

These shortlistings, in which we were pitted against housing companies and associations from across the
UK, are a huge honour and we are delighted to have been recognised. We are very proud and would 		
like to thank the team for their hard work throughout 2018.
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It is important that residents and customers still have
access to our services in case of an emergency,
much as they usually do during weekends.
If you have a medical emergency, please use your
emergency lifeline service and also where possible
contact 999.
If you have an emergency repair then please call
0845 057 7087.
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Jane said: “Before volunteering with PFH, I had
never worked with the older generation.

“VOLUNTEERING HAS
CHANGED MY LIFE”

There are plenty of volunteers who make a difference to
the services that PFH provides. Everyone at PFH is grateful
for the work that our volunteers get involved in - from
the residents who give up their time to take part in our
various panels and host pop-in activities, through to
those who come in to help improve the services that we
provide to everyone.
Jane Hallett began volunteering with PFH earlier this
year, running fortnightly art classes with the residents at
Westgarth Pop-in.
Jane was approached by PFH to ask if she would be
interested in getting involved and since hosting the first
class right in the middle of the awful Beast from the
East weather in March, the popularity of the classes has
continued to grow.
Not only have the classes helped the residents learn
new skills, socialise and have fun, getting involved has
also been of massive benefit to Jane.
Jane said: “When PFH asked me to come and help out
hosting an art class I was absolutely thrilled. It started off
fairly small with two lovely ladies attending every fortnight.

“As the weeks went by, the residents would speak to
one another and encourage each other to come along
and now the class has doubled in size and I tend to
have around five to six residents attending.
“It’s such a fulfilling and rewarding feeling working with
the residents. The class gives them the opportunity to
socialise with one another in a quiet and relaxed setting
and also to develop their own personal skills.”

“It’s such a fulfilling and rewarding feeling
working with the residents. The class gives
them the opportunity to socialise with one
another in a quiet and relaxed setting and
also to develop their own personal skills.”
Jane graduated from university in 1986 with a degree
in Fine Art, specialising in painting. After taking a year
out, Jane took a teacher training course and became
a teacher at a primary school. After having her two
children, Jane took a step back and now works as a
supply teacher on top of her volunteering work.

“My specialisation is with young children and
that is where I feel most comfortable. It has
definitely been a huge step out of my comfort
zone, but I have learnt a lot and I continue to
learn every day.
“It’s a much more relaxed atmosphere – the
artwork itself can be really intense but no one
is working to a deadline.
“I think the
class acts as a
reminder that
there is always
time to learn
something new
– you should
never stop
learning.
“It seems to be
the case for a
lot of ladies in
the class, that
have never
had time to do a hobby in their lives and
now is the perfect time to take up something
completely new.
“I would recommend anyone to take up
volunteering with PFH. It’s so rewarding, and
it has certainly changed my life. The residents
are so inspiring, and I love listening to their
incredible stories and they help me just as
much as I help them.

“I would recommend anyone to
take up volunteering with PFH. It’s
so rewarding, and it has certainly
changed my life.“
“They keep me so motivated - life is what you
make it and spending a proportion of your
time engaging with others, in my opinion, is
what life is all about.”

If you would like to find out more
about Jane’s classes, or if you would
like to volunteer, please
call 01482 223783.
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RESIDENTS REMINISCE
WITH HULL FC SESSIONS

Many of you will be familiar with the Hull FC reminiscence
sessions that have been held at various PFH Retirement Living
Plus schemes throughout the year.
PFH is proud to be in partnership with Hull FC to give
residents an opportunity to meet up, reminisce about past
classic games, see some fantastic Hull FC memorabilia and
meet old and new players, including Hull FC legend Johnny
Whiteley MBE.
The sessions are part of an initiative by the rugby league
organisation to get into the community and encourage
people to talk about Hull FC and its history. More sessions
are still available and PFH continues to work with the team at
Hull FC to provide more opportunities in the future.
PFH’s Claire Champlin said: “The Hull FC reminiscence
sessions have been greatly beneficial to the residents who
have taken part. It is another opportunity to meet up with old
friends, make new friends and remember great moments in
the club’s history.

“We are delighted to work with Hull FC to
deliver these sessions and would like to
thank them for working closely with PFH to
create something which we know has made
a difference.”
“We are delighted to work with Hull FC to deliver these
sessions and would like to thank them for working closely
with PFH to create something which we know has made a
difference.”
A video discussing the reminiscence sessions is available in
the news section of the PFH website on www.pfh.org.uk
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“THEY CALL ME THE
M A S T E R O F PA I N ”
R AY C E L E B R AT E S 70 Y E A R S I N M A R T I A L A R T S

Ray competing in Germany last year
Every PFH resident has a great story to tell. For Ray Wood,
aged 84, 10th Dan and Grand Master in Jujitsu, his
martial arts story started with a bit of fun in the garden
with his uncles just after the Second World War.
Ray started his interest in martial arts when he was just
14 and over the last 70 years, he has won six World
Championships at Crystal Palace as well as many other
numerous accolades which has seen him compete in
Portugal, Germany and the Netherlands, to name a few.
Throughout the years, Ray has taught hundreds of people
throughout Hull and is only one of six people in the world
to have received a Roll of Honour in Martial Arts.
Ray said: “I got into martial arts from just having fun at
a young age and when I went into the Armed Forces in
1952, I carried on training. It has been great to have my
own martial arts clubs in Hull. I’ve been training at the
centre in Bridlington for the last 15 years and throughout
the years this has taken me across the world.
“It’s been wonderful travelling across the world and
seeing all the young kids coming up through the ranks.
They pick it up so quickly and I really enjoy teaching them
about self-defence.

Ray in action
“My form of martial arts has a focus on breaks and
dislocations and throughout the years they have called
me the Master of Pain, because it can hurt.”
When Ray turns 85 early next year, he will finish
competing internationally, but will still continue to train from
the International Martial Arts Centre in Bridlington.

“It is great for keeping fit and anyone
young or old can learn it. It’s also good to
see everyone, socialise and meet up when I
train, which I’ll continue to do regularly.”
Ray said: “It is great for keeping fit and anyone young or
old can learn it. It’s also good to see everyone, socialise
and meet up when I train, which I’ll continue to do
regularly.
“I’ve really enjoyed competing across the world, but it is
a lot and I’ve decided it is time to take a step back. I’m
delighted to have won so many awards and I’ve had a
great time.”

We can provide this issue of People First on audio tape,
large print or Braille and in minority languages. For more information please contact
Pickering and Ferens Homes on (01482) 223783
www.pfh.org.uk

