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Welcome to the Summer edition of People First.
We have received our end-of-year results, which continue to
demonstrate that we are a high-performing organisation, as does
our recent shortlisting for the UK Housing Awards “Best Older
Persons Landlord”. We are very grateful for your support in helping us achieve
these results – without your input and commitment they wouldn’t be possible.
It’s been a busy first half of the year – we have undertaken a huge amount of
improvement works to some of our properties since the start of 2019, embarking
on an extensive programme of modernisation work to our Retirement Living Plus
schemes, starting at Humber View and including upgrades to all the common
areas at Broadway Manor, which you can read more about on page 11.
Meanwhile, we have also considered your safety and undertaken an upto-date review of any potential fire risks at our schemes by working with a
specialist consultant to identify any additional measures that could be put in
place – you can read more on this on page 4.
Additionally, we are spending £1.5m on kitchens, bathrooms, windows and
boiler replacements this year and our Property Services team has invested in
new technology which ensures we are in the best possible position to prioritise
properties in need of upgrades going forward.
We have continued to build at our 82-bungalow Newbridge Village scheme,
which is soon to be completed and, although some of the work on site has
been delayed, we hope that the residents moving there will be very happy in
their new homes.
During the year, like most organisations, there have been challenges to
overcome, and of course there is always room for further improvement; however,
the residents we saw in our Winter “Let’s Talk” session spoke very positively about
PFH and the quality of services we deliver and made me very proud of the work
of the PFH staff team. Our aim is to work with all our residents to both hear their
concerns and also look for ways we can improve further.
On a final note, I am delighted to let you know that PFH is supporting Butterflies
Memory Loss Support Group as our chosen charity for the forthcoming year. It
does fantastic work with people experiencing dementia, offering caring and
quality support both to those affected and their families. It’s a cause close to
our hearts and a charity we want to ensure can continue to thrive.

Claire

Best wishes

Intergenerational project update
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O U R L AT E ST V O L U N T E E R ’ S
ROLE GIVES HER A SENSE OF

P U R P O S E I N H E R 70 s

Nancy Brown is quite possibly one of the city’s busiest
women – and she is just turning 72.

giving the residents chance to get to know me rather than
just diving in with an agenda of activities.

If she’s not making wigs or styling amateur dramatics
performers’ hair backstage on the region’s theatre circuit,
she’s out assisting with countryside walks to help people
enjoy healthier lifestyles.

“I go along with a packet of biscuits and the local
newspaper, have a cup of tea and perhaps do a quiz to
start off with – the rest just flows from there. I read funny
poems or we do some crafts. We also organised a horse
racing afternoon during one of the Bank Holidays and just
placed small bets on old race meets, as residents told me
that was often a time they didn’t see anyone.

Now we are delighted that Nancy, who lives in West Hull,
is gifting some of her time to our residents as well, after
recently becoming the latest recruit to our expanding team
of volunteers – she is the tenth person to become part of
this hugely beneficial initiative.
Launched in 2017, our Volunteering Programme focuses on
sharing skills, befriending and socialising – it’s going from
strength to strength and really beginning to have a positive
impact on our residents’ lives. Volunteers can spare as
much or as little of their time as is convenient to them.
Nancy – who previously enjoyed a 30-year career in
managing residential homes – already had long-standing
links with Claire Champlin, PFH’s Independent Living
Manager, thanks to her involvement in the Older People’s
Partnership’s countryside walks. She was keen to do some
work with PFH too, despite this taking her volunteering
work to anywhere up to 20 hours each week.
“When you retire, as I did last year from my role managing
Hull Minster’s café, you find there is a definite void and it’s
easy to see how quickly you can slip into not doing very
much,” explained Nancy.
“There are several really important things in later life in my
view and they include family, friends, good food, a good
social life and getting yourself out and about – not much
else matters, as it’s about having a sense of purpose.
“Initially I am visiting residents at Christopher Pickering
Lodge and Ada Holmes Circle. I am taking it slowly and

“Volunteering keeps me young, it’s important to stay active
and keep walking, which is why I have also been assisting
with walks for over 15 years now. I also work backstage for
lots of amateur dramatic groups and youth theatre doing
their stage hair and wigs, which came about because I
was a hairdresser back in the 60s.
“I would urge anyone who is considering volunteering
to try it, you can give up as much or as little time as you
want and the benefits you enjoy yourself are well worth it. I
certainly sleep well at night, that’s for sure!”
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WELCOME TO PFH’s
N E W E ST T R U ST E E , A N N A F O LW E L L
A hospital consultant who specialises in geriatric medicine has joined our Board of Trustees.
“This is because hospital admissions and transfers to
residential care can increase feelings of isolation, fear,
anger and grief, impacting on their physical health.

£ 1. 5 M O F I M P R O V E M E N T S

“So if I can support PFH in making a difference by
preventing things like people moving to residential
care because their homes are truly ‘homes for life’ it
could have an enormous impact for residents and their
families, and one I am keen to try and make.

P L A N N E D TO P F H P R O P E R T I E S T H I S Y E A R

Our Property Services team is busy managing a £1.5m
improvements programme this year, ensuring residents’
homes are maintained to the highest standards.
The seven-strong team is responsible for overseeing our
new development projects, as well as the upkeep of our
existing portfolio of properties.
Headed up by Martin Sherman, our Property Services
Director – who joined PFH in June 2018 and has over
20 years’ senior management experience in asset
management and development and 12 years at
executive level in the housing sector – it’s clear the
whole team is passionate about its work.
“We have recently invested in a new asset management
system,” said Martin. “It will revolutionise the way we
forward-plan our improvements work as it gives us a
very clear picture of the condition of our properties and
where the priorities lie.
“We have also recently undertaken a professional
sample survey of 20% of our housing stock, which told
us in broad terms that our properties meet the national
Decent Homes standard and also confirmed that our

ADDITIONAL
FIRE PREVENTION
MEA SURES TAKEN

investment programme over previous years has really
paid dividends in terms of maintaining standards.
“I firmly believe we are in the best possible position
to make strategic decisions on our maintenance and
improvements plans for the future.”

““We have also recently undertaken a
professional sample survey of 20% of
our housing stock, which told us in broad
terms that our properties meet the national
Decent Homes standard.”
Prior to joining PFH, Martin was Group Strategic Director
of Assets and Development for Futures Housing Group,
where he was responsible for 9,000 properties and
the development of over 2,000 homes. His wealth of
experience in the sector is already making a huge
difference to PFH, at a time when significant investment
plans are afoot.

PFH has recently undertaken a review of the fire risk
assessments at our Retirement Living Plus schemes
and flats. This work has resulted in some additional
upgrades including fire doors and fire systems to
ensure we minimise the spread of fire, should an
incident arise.
We have also undertaken more in-house training
and ensured good housekeeping is being
adhered to in order to ensure we are doing
everything we can as an organisation in terms of
fire prevention.
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Dr Anna Folwell, Consultant Community Geriatrician
works on the elderly care ward at Hull Royal Infirmary,
where she treats patients over the age of 82.
In her role with Hull University Teaching Trust, Dr Folwell
also works at the Jean Bishop Integrated Care Centre –
an innovative new facility close to our Newbridge Village
development – which is transforming care for older people.
The aim of the community care which Dr Folwell provides
is to reduce unnecessary hospital admissions and help
people live independently in their own homes for longer.
Dr Folwell said older people cannot lead a healthy life
without good housing and is impressed with what we
offer. She is looking forward to helping us achieve our
objectives: “I am very excited to become a Trustee at PFH.
“One of PFH’s goals is to promote independent living
and improve the health and well-being of older people,
which I share in my clinical work.
“I am enthused that PFH recognises the impact of
housing on people’s health and well-being, and that the
organisation wants to continue to work to improve the
lives of their residents.”
Dr Folwell, who is originally from Northern Ireland,
moved to Hull ten years ago after becoming a doctor in
August 2006.
She has spent the majority of her career working specifically
with older people, which gives her an expert understanding
of our service users. Her role means more to her than just
a job and, through preventative steps, helping people live
independently for as long as possible is her passion.
She added: “Hospitals are not actually the safest place for
older people. People really should only be admitted if they
require care that can be administered in hospitals alone.

“Age is just a number and should not be a barrier to
living independently, if the right care is in place.”
Dr Folwell, who is also a volunteer for the Jacobs Well
charity in her spare time, is an expert in comprehensive
geriatric assessment (CGA) – an evidence-based
approach to delaying transfer to residential care and
improving quantity and quality of life for older people.

“One of PFH’s goals is to promote
independent living and improve the health
and well-being of older people, which I
share in my clinical work.”
She said: “In my daily clinical work with teams and in
the community I practice CGA and I am keen to expand
this to more people living in their own homes, to try and
reverse or slow the progression of frailty.
“This means truly person-centred care, addressing issues
such as loneliness and isolation, particularly in those
with cognitive impairment.
“I am excited about the potential benefits to individuals
and the health and social care system by improved
partnership working.”
Claire Warren, Chief Executive of PFH, said: “Anna’s
appointment to the Board of Trustees is a real coup for
the organisation – we will benefit massively from her
expertise. Anna’s work matches perfectly with our values
and objectives as an organisation that focuses on
people’s quality of life, not just their housing.
“Her insight and passion are second to none and she
is a fantastic addition to our Board, contributing to an
already strong wealth of experience which drives
PFH to succeed.”
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O U R 10 0 -Y E A R - O L D R E S I D E N T S
R E V E A L T H E I R S E C R E T TO L O N G L I F E
Three sprightly PFH residents celebrate their 100th birthdays this year.
Leslie Smith, Kathleen Wroe and Mary Moor were all born in 1919 –
and they still enjoy living independently in PFH properties.

MARY
MOOR

Mary Moor will turn 100 on December 23rd.
The great-great grandmother has already booked to
have her party in Hull city centre and says she is looking
forward to celebrating with family and friends.
She said: “Being a qualified ex-nurse for 17 years, I’ve
always looked after people and that’s kept me young,
that’s been my life. There’s no secret to long life, you just
do the best you can for people. I’ve had a wonderful
life, with two wonderful husbands.
“I had a big party for my 90th birthday and I didn’t think
I’d be here for my 100th birthday!”
Mary’s claim to fame is winning a prize when she
dressed as the Queen – and says she can even do the
“posh” accent.

LESLIE
SMITH
Leslie Smith, a father of one, who also has two
grandchildren and eight great-grandchildren turned
100 on Valentine’s Day and puts the secret of a long life
down to looking after himself well.
He has lived in Rustenburg Street for 21 years. He said:
“I’ve never done anything extreme. I don’t drink, other
than a drink on my birthday, and I don’t smoke.

Kathleen Wroe, who has lived at Ferens Haven since
1996 celebrated her 100th birthday on May 21st and
says she ‘takes each day as it comes.’
The mother-of-two has six grandchildren and seven
great-grandchildren and has lived independently for 15
years after she lost her husband at the age of 85.
Kathleen, who worked as a factory worker, office cleaner
and also worked with children, loves the view of the
large green from her living room window.
She said: “The day I walked into this house I loved it and
I still love it now.
“I’ve got a beautiful view from my living room and I’ve
got very good neighbours.
“My daughter lives nearby and comes to take me
shopping – I’m very lucky.”
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Mary, who nursed both her husbands, has lived in
Broadway Drive since 2007. She said: “I’d just moved in
when we had the floods, so I had to move out for six
months, but I’ve been here ever since. It’s perfect for me
and I have wonderful neighbours.”

“I used to enjoy lots of exercise too.”
Leslie, who was married for 56 years before he lost his
wife Edna, was one of the first residents who moved into
the property where he lives.

RE-CHARGE
POLICY

He said: “I love it here, it’s quiet and I’ve got lovely
neighbours, I wouldn’t change a thing.”

KATHLEEN
WROE

D O YO U N EED HEL P W I TH
YO U R GARD EN M AI N TEN AN C E?
A number of our residents choose to commission PFH’s grounds
maintenance contractor to also tend to their own private gardens.
Glendale is one of the largest grounds maintenance, horticultural and
arboriculture service providers in the UK. Their local team provides
a range of services to PFH for our communal spaces, including grass
cutting and landscaping.
Their skilled and experienced staff also maintain residents’ private
gardens at competitive rates, dependent on the size of garden and
number of flower beds.
Residents who would like to discuss having their own gardens
maintained by Glendale can do so, without any obligation, by
contacting John Gregory at Glendale on (01709) 717286.
Please note: This is an additional cost to residents and depending
on when you start your Glendale contract during the financial year
(starting in April), there is an obligation to sign up for the remainder of
the time left between then and the end of March the following year.

PFH has recently revised and
made minor amendments to the
recharge policy.
The new version of the policy
was submitted and approved by
Board in November 2018. It offers
residents clearer guidance and
clarity on recharges.
It gives examples as to what is
deemed a rechargeable repair
and then the stages involved in
the process from works being
undertaken to payment being
made by a resident.
The document in now available
here www.pfh.org.uk/policies/
recharge-policy/ on the PFH
website.
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R E S I D E N T S TA K E O N N E W R O L E
A S C O M M UNI TY NAV I GATO R S

“ALEXA, PLEASE CAN
YO U M A K E A N OT E O F M Y S H O P P I N G L I ST ? ”

PFH has successfully secured National Lottery funding,
through the Awards for All grant, and is aiming to
engage interested residents with this exciting digital
inclusion project, which is aimed at tackling loneliness
and isolation by helping residents stay better connected
with their families.

“The first element of the role of a Community Navigator
is to meet and greet new residents and encourage
them to get involved in the activities happening within
our Retirement Living Plus schemes and the Pop-ins
closest to their new home,” said Claire.

“The first element of the role of a
Community Navigator is to meet and greet
new residents and encourage them to get
involved in the activities happening within
our Retirement Living Plus schemes and the
Pop-ins closest to their new home.”
“The other aspect is carrying out patch walks around
their community looking out for things such as street
lights being out, rubbish that hasn’t been collected and
anything else needing attention either by ourselves or
the council.”
The first five residents to volunteer are husband and wife
Marilyn and Ken Triffitt, of Hawthorn Avenue; Margaret
Robinson of Malin Lodge; Ann Eggleston of The
Broadway; and George Stewart, also of The Broadway.
Our dedicated residents have volunteered their time to
playing a pivotal role within their communities.
Our Community Navigators initiative will see them going
out into their surrounding PFH community and helping
new residents settle in well, as well as doing patch walks
in order to spot anything that needs attention.
We are still recruiting for more residents to volunteer
their time and help make a difference to the area in
which they live. Claire Champlin, PFH’s Independent
Living Manager, says there are two elements to the
role and residents can choose to do either one or
both aspects.

CHANGES TO OUR
SERVICE CHARGE

Claire added: “Residents who participate in this initiative
will benefit from being an active member within their
own community; it allows them to give something back
and meet new people at the same time. Ultimately, it
gives them their own sense of purpose.
“We are still recruiting and encouraging more residents to
come forward as volunteers. It’s part of the volunteering
programme and therefore our Community Navigators
receive support in fulfilling their roles effectively.”
If you would like to become a Community
Navigator, call Claire Champlin on (01482) 223783.

Changes to our Service Charge policy came into effect on April
1st and all residents were invited to meetings held in February to
discuss what it means for them.
Service charges mainly affect residents who live in our Retirement
Living Plus schemes but some charges affect more of our residents
– such as garden maintenance for communal areas, 24-hour
responsive call service and the OK Each Day service.
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A service charge is the amount recharged to residents for housing
related services that are not covered by the Maintenance

Anyone who already has a WiFi connection in their
home can register for the initial three-month pilot
project, which will enable PFH to trial the success of
providing technology of this nature to residents in
their homes.
We are on the look out for up to 50 residents who
would be willing to trial the use of a tablet and
Internet-enabled speaker – more commonly known as
an “Alexa” – in their home.
An internet-enabled speaker – such as the Alexa
device – is controlled by spoken commands and
is capable of streaming audio content such as
music or the news, relaying information and even
communicating with other devices in your home!
Put simply, you can talk to the speaker and it will do
all sorts of jobs for you such as making a note of
your shopping list to be sent to a friend or relative or
providing information on what’s going on in the local
area today and what the weather forecast is, as well
as making appointments for you, doing quizzes with
you and playing any music requested.
The technology will also allow residents to Facetime or
Skype friends and family, which means residents can
see them whilst talking to them.
The device can even link with other smart technology to
assist with turning lights on and off, as well as opening
and closing curtains, subject to additional Smart
technology being added into residents’ homes.

Don’t worry if you don’t understand how to use a
tablet or how something like the Alexa technology
works, as part of our project will include workshops
and support which we are hoping to run with KCOM
to teach residents how to get the most from their
new IT.
The only cost involved with taking part in this trial is if
residents choose to keep the equipment after the trial
has been completed, in which case they would need
to cover the cost of the items provided to them.
Residents participating would be asked to answer
questions at the beginning and end of the project,
which would focus on the level of impact the smart
technology has had on their day-to-day lives.
To register your interest, please contact Customer
Support on (01482) 223783.
Our popular IT & Biscuits workshops, which are hosted
in partnership with KCOM to help residents learn how
to use the internet and get to grips with their devices,
will start again in July at the Hebrides and Westgarth
Pop-ins – contact us on the number above to register
your interest.

Contribution (rent charge), such as: upkeep of the
communal gardens; cleaning of internal common
areas (stairs, lounges); heating and lighting of
communal areas; Scheme Managers at our Retirement
Living Plus properties; door entry systems; and provision
of furniture and furnishings.

after reconciling the actual cost of providing the service
and the actual service charges collected.

The changes include the introduction of reserve funds
as well as residents in our Service Plus Schemes
being sent a statement in September to show any
adjustments to the following year’s Service Charge

For more details our service charge policy is included
in the Residents Handbook on the PFH website,
alternatively please contact the office and we will
happily forward you a copy of the policy.

We also aim to meet with residents in February each
year to discuss the service charges proposed for
implementation the following April.
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“I LOVE MY HOME SO MUCH

I H A V E S TAY E D F O R 2 4 Y E A R S ”
Nell Bower moved into Broadway Manor whilst her flat
was being renovated – but 24 years later she still lives
there because she loved it so much she didn’t want to
leave.

Broadway Manor is the first property to receive its
interior overhaul and its new look has been well
received by residents.

“The best thing about living here is feeling
totally safe. I feel safe and my family know
I am safe, which is really important to me.

She said: “The best thing about living here is feeling
totally safe. I feel safe and my family know I am safe,
which is really important to me.
“You come and go as you like as you would in a
normal house, it’s just brilliant.
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Kate-Marie Crowley, Service Plus Manager, said:
“Broadway Manor’s communal areas have been
completely modernised and brightened up. We are very
pleased with the finished result.

“Broadway Manor’s communal areas
have been completely modernised and
brightened up. We are very pleased with
the finished result.”

Nell lives in one of 36 apartments and on the same
floor there’s a hairdressers, which she books herself into
every Friday morning and a large open communal area
which looks out onto the grounds.

Nell says the best part about living in one of our
Retirement Living Plus schemes is the safety it gives her
because it has a secure controlled door entry system,
with a Scheme Manager on duty during the day.

A B R E AT H O F F R E S H A I R !

A number of our Retirement Living Plus schemes are
receiving transformational makeovers.

The 90-year-old grandmother was amongst the first
residents to move in when it was brand new in 1995
and is now the longest-serving resident.

Also residents enjoy activities such as socials, crafts,
bingo and keep fit sessions.

N E W L O O K B R O A D W AY M A N O R I S

Residents worked with a specialist interior designer from
Liverpool to have input into the colour schemes and
layout, with the chosen theme focusing on bringing the
outside in.

“You’ve got all the communal spaces and then you shut
your front door and you have your own space. The
people here are smashing too.”
Nell, says the location of Broadway Manor is perfect
for her and she enjoys walks to Morrisons to do her
shopping and also plays Bingo on Holderness Road.
She also takes part in days out with the other residents
which are organised by PFH.
Nell’s son and daughter were so impressed with PFH
they too moved into some of our nearby properties.

“Residents at Broadway Manor have had direct input into
the designs and were presented with mood boards by
the interior designers to ensure the finished results met
their own expectations.
“Humber View is the next scheme planned to have
similar upgrades as part of this programme and I
look forward to seeing the results being enjoyed by
residents there too.”
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MEET SOME OF THE NEWEST RECRUITS
TO P F H ’ s D E D I C AT E D S TA F F T E A M …
Kerry George –
Waiting List
Co-ordinator
Kerry is the first friendly
face all prospective
residents see when
they apply to live in a
PFH property.
In her role as Waiting
List Co-ordinator, Kerry
is tasked with helping
people find their
perfect home.
Her overall aim is to
help everyone stay independent as long as possible –
and so it’s important Kerry takes her time to get to know
each applicant to fully assess their needs. It’s important
to get it right from the start, which is why Kerry’s is such a
pivotal role.

“I really try to get to the heart of what it is that they want
and where they want to be, so I’m finding out where
their family is, where their doctor is, where they go to
church and where they spend their leisure time.
“We have over 1,300 properties all over the city and not
everyone is aware of where they are so it’s about giving
them that information.
“I really have to get to know them to understand their
situation, so by the time they leave I practically know
their inside leg measurement!”
Kerry may be a fairly new member of the team at PFH,
but she has worked in housing for 20 years – with ten
years working in Canada.
Kerry says the best part of her job is seeing residents
once they have moved in.
She said: “It’s a nice role to have, there’s nothing to dislike,
and the best part is when the residents pop into the office
after they have been housed and are so happy.”

She said: “We talk about everything from how they’re
managing in their current homes and any obstacles they
have to income and isolation.

Charlie McCusker – IT Technician
Meet one of the people who keeps everything running smoothly behind the
scenes when it comes to our staff team’s IT requirements.
Charlie McCusker joined PFH in February and says he is thoroughly enjoying his
role. “It’s nice to know you’re making a difference to people,” he said.
“Whilst the work I do doesn’t directly impact on residents, my job is to ensure
everything is seamless from an IT perspective so that the rest of the team can
meet the needs of our residents efficiently and without any disruption to the
systems they use on a daily basis.”
Charlie started life as an IT apprentice and worked his way up to the position he’s
in now. Prior to joining PFH, he worked for an IT company on the outskirts of Leeds.
“I fell into this line of work really,” he added. “But I’ve never looked back and it’s
nice to be part of an organisation that has a positive impact on people’s lives.
“I am working on a number of projects at the moment to ensure our IT systems
are managed in the most efficient way possible.”
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Sam Burton –
Property Services
Apprentice
There is no better place
for Sam Burton to carve
out a career than working
directly alongside our
highly-experienced Property
Services team.

CALL CUSTO MER
SUPPORT FOR THE
FA STEST ANSWER TO
YOUR QUERY!

Sam, 19, is the team’s
apprentice and he spends
three weeks at PFH, then
every fourth week at Leeds
College’s Sheffield campus,
with 18 months left to
complete his studies on the Building and Construction NVQ
Level 3 course.
“I enjoy getting out and about to our different construction
sites,” said Sam. “I shadow other members of the team and
support with their admin work. It’s great going along to the
new build properties and seeing the work in progress, as well
as working on snagging them once they are complete.”

Beata Ryske –
Property Services
Support Assistant
“Every day is so different
here,” says Beata Ryske, who
joined PFH last year, working
in our busy Property Services
team. “I deal with all aspects
of property management
and administration”.
Previously, Beata worked for
HICA Group in the property
department responsible for
the company’s care homes
portfolio.
“I am originally from Poland and moved to the UK 14 years ago
for my husband’s work,” she added. “Originally it was only meant
to be for a couple of years, but we ended up staying. We still go
back once a year to visit family though.”
Beata says the only downside to her role at PFH is it’s not
resident-facing. “Most of my work is done over the phone,” she
explained. “I don’t meet the residents I speak to, but it’s nice to
know we are making a difference to their lives.”

Helen Eayres, our Customer Support Manager,
and her dedicated team are encouraging
residents to make them their first port of call
when they need help or advice on a wide
range of different areas.
The knowledgeable team of five is based at
Silvester House and takes real pride in getting
to the bottom of residents’ queries.
With fast, direct access to the specialist teams
who work behind the scenes at PFH, you can
be sure that the Customer Support Team will
provide you with the best solution first.
Claire Bangs, Jo Ford, Lauren Clubley and Leanne
Jensen make up the team led by Helen, who has
worked for the organisation for 9 years now.
“Our ethos is to answer as many queries the first
time someone contacts PFH,” she said.
“We work very closely with the specialist teams
to ensure we remain knowledgeable about
a vast range of different areas within the
organisation, which ensures we can generally
assist residents quickly.
“If we can’t help, then we can always ensure
we direct a resident to the right person, but our
ultimate aim is to ensure their call is not passed
from one person to another, so I would urge
residents to speak to us first before asking for
anyone else here at PFH.”
To speak to Customer Support,
please call (01482) 223783.
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NEW BUNGALOW GIVES JEAN
NEW LEASE OF LIFE

NEW RESIDENT MARGARET
L O V E S TO K E E P A C T I V E

Although Margaret Liddington loves her new home in
Pickering Crescent, she rarely relaxes in it.
Instead, despite having a pacemaker fitted, Margaret can
often be found on foot exploring Hull – still walking up to
ten miles at a time, for at least two hours each day.
Margaret, known to friends as Jean has always enjoyed
being active and has loved walking since being a child
when she went on foot from her home near Hessle Road
to Hessle Foreshore to watch the boats.
Over the years she walked the 75 mile Death March in
Belgium five times – taking around 22 hours to complete.
During her time in the RAF – a career which began in
air traffic control with Bomber Command in Wittering –
Margaret began long distance orienteering and found
a love of running which led her to taking part in seven
marathons, including the London Marathon.

She said: “I found the hills harder and harder and that
frustrated me because I’ve always been a walker but I got
to the stage where I couldn’t get back to my flat. I was
gasping for breath and I thought I can’t do this anymore.
A workman recommended PFH and I thought yes, I’m
ready to go home to Hull – where it’s nice and flat.”
Margaret moved in on April 1st and has never looked
back. She said: “I’ve lived in 40-odd addresses and this is
the first one that feels like home.
“When I look out of my window I see a blue tit on my
washing line, a squirrel on the fence, and woodpecker up
the tree and I have a robin that comes every day. I love
nature and my garden is my haven. I can’t see the sea
but that doesn’t matter.

“If you know you can do that distance and how far it is
then you know what to expect and so I pushed myself to
run. I was the fifth lady to finish and I was really quite proud
and that led me to go on and compete in others.
“They were always for charity and over the years I’ve raised
money for everything from the RAF Benevolent Fund to the
Cystic Fibrosis Foundation.”
Moving back to Hull has been a dream come true for
Margaret because as well as it being her childhood home,
it is also flat.
Previously Margaret, who lost her husband in 2015 lived in
Whitby, but the climb from the town back up to her home
became too much for her.
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The creation of another bungalow at Majestic Court
has been made possible thanks to the conversion of the
former pop-in, following an extensive piece of research
undertaken to determine the best use of the space.
The same conversion work is also being undertaken
at the communal pop-in at Wheatfield Close and sees
both Pop-ins converted into two-bedroom bungalows.
Jean was due to move into her new home in Majestic
Court in June and said it will give her a new lease of life.
She said: “I was so pleased to get this bungalow
because I currently live in a three-bedroom house
which is too big for me.

Margaret has also walked the national Three Peaks –
climbing Ben Nevis, Scafell Pike and Snowdon.
She said: “I was super-fit. I was walking every weekend with
the RAF so we were used to doing that sort of a distance
when I saw an advert for a marathon in Scarborough.

What was once one of our communal Pop-ins is now
the place Jean Sawden calls home.

“My house also has stairs which I can’t get up because
I have bad knees, so I’m really looking forward to
everything being on one level.

“I can walk through Pickering Park, which is on my doorstep
and I have everything I need here. I like my life now just as
it is, I can do what I want, when I want. I like being on my
own and I feel totally safe.”
Since moving into her new property, PFH has carried out
many jobs for her to make her home perfect.
She said: “I’ve never ever lived anywhere where you get
such an instant response to getting things done. I can’t
thank Pickering and Ferens Homes enough. If I could rate
them on a scale of one to ten, I’d give them 11.”
Margaret loves PFH so much, she has now invited her
brother to move from Portsmouth to live near her. She said:
“I’ve sent him a flyer and told him how good it is. I don’t
know if he will move or not but it would be lovely if he did.”

“I’m so happy with it and because it’s been converted
it’s all new and I’ve been able to choose new floors
and it’s all to my taste.
“I’ve already met the neighbours and they seem really
lovely. I just can’t wait to move in.”
PFH’s Development and Asset Manager, Gareth
Thompson, led the project and local architects Westray
Keith Phelps Ltd designed the conversion.
Gareth said: “Research was undertaken before the
conversion of each pop-in to establish if they were
cost-effective for PFH and whether the underused space
would be put to better use as an additional home.
“It’s so nice to see them now becoming residents’
homes and to hear how delighted Jean is to be
moving in. It makes all the hard work and planning so
worthwhile.”

NEW REPORT HIGHLIGHT S PHYSICAL INACTIVITY
A S A BIG PUBLIC HEALTH CHALLENGE
More than 6.4 million older people in England are
regarded as physically inactive, according to a new
report. Anchor Hanover’s Active Ageing report warns
that without a change in attitude towards exercise, it
could cost the NHS more than £1.3bn by 2030.
The team at PFH is always looking at ways in which we
can encourage residents to take part in different forms
of exercise.

A new initiative from Sport England and Demos, 10
Today, is a new broadcast developed by older people
for older people. It’s being piloted to try and get
people thinking about their health and well-being and
involves just 10 minutes of activity each day. It’s simple
to get involved and will make a big difference to
everyone’s health and wellbeing.
You can find out more about 10 Today online at
10today.co.uk
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I NTE RGE NERATIONAL
P R OJE CT CO MES ON IN
L E AP S AND B OUNDS
M O R E TH AN S IX M O N THS
AF TER LA UNCH

WIN A TRIP
TO L O N D O N
PFH has teamed up with Hull Trains to give
away a pair of train tickets to London.
Our residents are invited to enter our competition to be
in with a chance of winning complimentary return train
travel direct from Hull to London King’s Cross.
It’s the second time we have run a competition of this
nature with the popular transport provider.
Back in 2014, resident Joyce Christison (pictured below),
of Priory Road, enjoyed a similar prize with train tickets on
board First Hull Trains followed by afternoon tea at The Ritz.

Just over a year ago, motions were put in place
to create a series of events which would link local
schoolchildren with PFH residents.
A new partnership was created with Hull Children’s
University and in September, the first events took
place to wide acclaim from all involved.
Skip forward to today and we’ve seen a whole host
of events which have seen residents visiting the
children’s schools, as well as celebrating World Book
Day and taking part in a National Lottery-funded
project at Broadway Manor with our landscaping
contractors, Glendale.
For that project, children and residents alike helped out
with gardening and planting at Broadway Manor. This
was an opportunity to learn some new skills and for
everyone to socialise in a fun and engaging session.
The feedback we’ve had from everyone has been
overwhelming – residents have given nothing but
positive comments and the school has told the PFH
team that the children continue to talk about it for
days afterwards.
You can see a summary of what we’ve done each
month on our News and Events section on the PFH
website – www.pfh.org.uk – you can also speak to
Scheme Managers to find out about the
next event or call the Customer Support
Team on 01482 223783.

Now we would like to invite residents to enter by writing
to us to tell us what they would like to do during a day
out in London.
PFH will choose a winner and pay £50 towards making
their day out in London one to remember.
To enter, simply write to PFH Competitions at Silvester
House, The Maltings, Hull, HU1 3HA or email:
kelly.taylor@mercury-group.co.uk
Competition closes Friday 26th July 2019.

HULL TRAINS FACT FILE
Hull Trains operates seven trains a day between Hull
and London each weekday and five on a weekend
Hull Trains offers some of the best value fares
between Hull and London. The company offers a
range of tickets as cheap as £16 to London, with
tickets available to book 12 weeks in advance
This year, Hull Trains will invest £60m in new trains
which will see the company operating some of the
fastest and most comfortable trains in the UK

We can provide this issue of People First on audio tape,
large print or Braille and in minority languages. For more information please contact
Pickering and Ferens Homes on (01482) 223783
www.pfh.org.uk

