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K E E P I N G  R E S I D E N T S  U P-TO - DAT E  W I T H  O U R  P E R F O R M A N C E
( A S  AT  E N D  O F  O C TO B E R  2 0 2 0 )

Rent written off  
in the year

1.30%
Current  

resident arrears

0.51%
92.70%

91.52%

of routine repairs 
completed in target 
time

of emergency repairs 
completed in target 
time

Average turnaround 
time for all properties 

62.38 days
100.62%

of rent was 
collected out of  

all rent owed

It has been a strange year hasn’t it? As I write, Hull and the 
East Riding are experiencing a very high number of Covid 
cases and we are back operating within the restrictions of 
the second national lockdown. 
 
I hope that by the time you read this the situation has 
improved and you and your loved ones are safe and well. 
We miss seeing you all. During the summer, PFH was starting 

to return back to some normality, albeit we had to change and ensure new, safe 
systems of working were in place to protect everyone from the spread of the virus. 
 
However, as the second wave of the pandemic has started to hit, we have 
had to revert back to more remote working, but this time it is different. With the 
exception of some of our social activities, Scheme Manager home visits and 
larger scale home improvements, I am pleased to say that all of our services are 
operating under new socially distanced approaches.
 
If you need a service from us – we are here for you. We continue to monitor the 
situation closely, as the need for staff and contractors to self-isolate could impact 
our relatively small team. However, in the unlikely event that our service levels 
need to change, we would, of course, let you know.
 
Whilst things are different, we are not standing still. PFH is working on your behalf 
to make a number of improvements to the service you receive. For example, we 
are on the cusp of purchasing new assistive technology to replace the older 
systems within our Retirement Living Plus Schemes and improve how you can 
connect with us. We are also reviewing and retendering the grounds maintenance 
service in line with your feedback and we are making improvements to our 
telephone call handling services to improve the experience and how quickly we 
can answer your call.
 
I would like to thank everyone who participated in the recent Residents’ Survey. We 
received a massive response and some incredibly valuable feedback from you 
which we will put to good use. Pats on the back for some of our excellent work were 
warmly received and suggestions for improvement were warmly welcomed too. 
Thanks again. Our results, alongside the winners of the prize draw, will be shared 
with you in a specially written report by the research company, Acuity.
 
Christmas is around the corner and although aspects of the celebrations are likely 
to be different for a great many of us this year, I hope that you have a peaceful 
and loving time. 

Take care

 Claire

WA R M  W I S H E S  F R O M  C L A I R E 
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With 27 grandchildren spanning three different 
generations, there is no doubt PFH resident Lily Hart felt 
a sense of pride and achievement when she celebrated 
her 100th birthday.
 
Lily has lived independently in her bungalow in 
Summergroves Village for the past 17 years and says she 
is so grateful for living such a full life, with both the ups 
and downs helping to keep her strong over the years.
 
Despite having very limited vision and hearing 
now, Lily remains strong and independent, with her 
daughter Susan taking pride in ensuring she remains 
comfortable and well cared for at home.
 
Whilst reaching the age of 100 is an incredible 
achievement in its own right, it’s truly special in 
Lily’s case – when she was nine-years-old, she had 
rheumatic fever and her mother had been told she 
wouldn’t live beyond her teenage years, yet here she is 
celebrating her centenary milestone in 2020.
 
Lily had to grow up quickly from the age of six. She 
had been an only child up until that point, but her 
mother went on to have six more children in six years 
and Lily had her own share of household chores, 
errands and babysitting to do from a very young age.
 
Sadly, Lily became a widow at the age of 22, when her 
first husband Arthur was killed in action during World 
War II, leaving her to support herself and her first child, 
Mike (now 79 and living in New Zealand, where has 
lived for 17 years with his family). Lily had two jobs at 
Mike’s school whilst he was growing up, so that she 
didn’t need to rely on anyone for childcare. She also 
worked in Bentley’s Laundry, in Hull.

 
“I always had to sink or swim,” explained Lily who went 
on to find happiness with George in 1952, before the 
pair married in 1953. Their daughter, Susan, was born 
in 1955. George didn’t have good health later in life, 
so Lily had to work and look after him after numerous 

heart attacks. Unfortunately, he passed away in 1978.
 
“I wish I knew what the secret of a long life is,” said 
Lily. “It’s a hard question to answer, but I have a hot 
cooked meal every day, I always eat healthily.” Lily 
gave up smoking around 55 years ago and only 
occasionally enjoys a tipple.
 
“I am very proud of how my children have turned out, 
after a hard life losing Arthur at a young age and then 
losing George when he was 62. I have seen so many 
changes over the years, I don’t like the way the world 
is now, I wouldn’t like to be a youngster having to start 
out these days – I feel for them.”
 
Susan, Lily’s daughter, says she spent her birthday 
enjoying a beautiful homemade fruit cake from 
neighbour Glenda Gardiner. She was inundated with 
birthday wishes and cards. Lily has been blessed with 
six grandchildren, 15 great grandchildren and six great 
great grandchildren. 5 of them live in Hull, the rest are 
in New Zealand.
 
“Mum has been on a high since her birthday,” said 
Susan. “She had a wonderful time. I personally think it’s 
Mum’s routine that has kept her going. She has always 
been so active, she does the same thing day in day 
out, year by year – Mum is very strict about that.
 
“Doing crosswords and puzzles has kept her mind 
active but unfortunately now, with her macular 
degeneration, she no longer has any central vision, she 
is totally deaf in one ear and has very limited hearing 
in the other. This has stopped all of her interests such 
as knitting, reading, watching TV and listening to 
the radio. She is very alert though – if I’ve forgotten 
someone’s name, I ask her and she doesn’t even have 
to think she just answers me straight away.”
 
On behalf of everyone at PFH, we would like to send 
Lily our best wishes for her 100th Birthday, which she 
celebrated on Monday, November 9th.
 

A LETTER  FROM HER 
MAJESTY  THE 
Q U E E N  FO R  L I LY . . .

of properties  
are vacant and  
available to let

-0.91%

Lily with her daughter Susan
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With a 30 year background in healthcare, Christine Mackay 
brings a wealth of experience to PFH as she joins the Board of 
Trustees.
 
Christine says the work she is involved with has highlighted the 
impact of non-medical factors, such as housing, on people’s 
health and well-being.
 
Now she wants to put that knowledge to good use for PFH, 
after retiring from her professional role in July. She feels the 
opportunity with PFH combines her past experience as a trustee, 
as well as her management and leadership skills, together with 
PFH’s health and well-being related priorities.
 
“I’ve had a lifelong passion for Hull and the local community, 
having campaigned for various local issues,” said Christine.  
“I wasn’t ready to sit back and do nothing when I retired, it 
was just a case of finding the right opportunity to apply my 
experience to. I’ve seen just how much of a positive impact 
good housing can have on people’s health and well-being, it’s 
something I feel strongly about.
 
“I’ve joined at a difficult time, given that government restrictions 
mean I can’t get out on lots of site visits to meet residents and 
understand what’s important. Although, I have had some very 
informed discussions with the leadership team at PFH and the 
Chair, Pete Stones, and I’m so impressed by their whole focus on 
the residents.
 
“The organisation’s involvement of residents in their decision-
making really attracted me to the role. I think I can bring some 
very relevant, transferable skills, without having any housing 
specific experience. I’m really looking forward to understanding 
what’s important to residents and seeing how I can support PFH 
in achieving its future objectives.”
 

N E W  T R U ST E E  TA L K S  A B O U T 
I M PACT  O F  H O U S I N G  O N 
P E O P L E ’ S  H E A LT H  A N D 

W E L L - B E I N G

N E W  H O M E  H I T S  T H E 
R I G H T  N OT E  FO R  C A R O L

Former singer Carol Hussain has often entertained 
residents at PFH pop-ins in years gone by, which is 
when she first set her sights on living in one of our 
properties.
 
Now, she can’t wait to move into her new two bedroom, 
two bathroom home at Bilson’s Yard, in Reynoldson Street.
 
The allocation of Mrs Hussain’s property was made 
possible after PFH purchased two bungalows from 
Nagra Properties. The bungalows are situated within 
a gated community just a stone’s throw away from 
Newland Avenue.
 
“It’s absolutely beautiful,” said Mrs Hussain, who suffers 
from regular bouts of chronic back pain and needed 
more suitable accommodation for the future. “I can’t 
wait to move in. I know we will really settle there and I’m 
looking forward to being part of the PFH community.
 
“I’ve always known how good PFH homes are, my Mum 
lived in Malin Lodge and she really did get a new 
lease of life when she moved there. Sadly, she only got 
six months there before she died, but we always say it 
was the best six months of her life as she developed 
such a social life – I really do think the sheltered living 
properties are life savers for people.
 
“My partner is an electrician and he has worked as 
a contractor on some of the PFH properties over the 
years, he’s always said they are a fantastic landlord 
and so responsive. I also used to sing in some of the 
pop-ins such as Barrington and Wheatfield to entertain 
the residents and they were always telling me I should 
apply for a PFH property one day.
 
“Our new home is just around the corner from our 
daughter and grandson, which is ideal so we can help her 
and she can also help us when I’m not well with my back.”

The development is situated on the old Newland 
Avenue Primary School site. Built in 1896, and designed 
by prominent local architect, John Bilson, the former 
school is the most complete and least altered of Hull’s 
15 surviving unlisted boarding schools. Its restoration 
and redevelopment has been approached very 
sensitively to maintain many of the original features, such 
as the old bell tower.
 
Bilson’s Yard comprises 14 luxury apartments and was 
driven forward by innovative developer Nagra Properties, 
with two old outbuildings converted into state-of-the-art 
bungalows ideally suited for acquisition by PFH. Hull City 
Council provided grant funding towards the bungalows 
via the Right to Buy scheme.
 
“These properties truly are lifetime homes,” said Martin 
Sherman, Property Services Director at PFH. “There 
is one bedroom downstairs and one in an upstairs 
area within the roof, which means that the use of the 
downstairs bedroom could be quite flexible and then 
used later in life if a ground floor bedroom is needed 
for health reasons.
 
“Both of the properties have two car parking spaces 
and benefit from the security of being inside a gated 
community. We are really pleased to be welcoming the 
new residents to PFH and to be further expanding our 
property portfolio.”

PFH’s Dawn Wainman hands the keys over to Mrs Hussain and Mr Clumpha

PFH has worked with key partners in the city 
on the development of the Hull Fraud Forum 
aimed at reducing the number of people 
becoming victims of fraud.

Driven forward by Humberside Police, Hull City 
Council and The Office of the Police and Crime 
Commissioner, together with other local partners, 
the forum has launched an initiative called Friends 
Against Scams.

Residents with internet access are encouraged 
to complete the FREE 20 minute online Friends 
Against Scams Training, which helps arm people 
with the knowledge on how to avoid becoming 
a victim. For those that don’t have internet access, 
perhaps a relative or friend/family member can 
support with accessing the training?
 
Last year, victims of fraud in Hull lost over £3.1 
million (between April 2019 and March 2020), 
with the over-50s accounting for most of this 
loss. To help reduce the number of people and 
businesses falling foul of these criminals the Hull 
Fraud Forum is encouraging people to become 
Friends Against Scams.
 
Detective Sergeant Ben Robinson, of the 
Humberside Police Economic Crime Team, said: 
“Many of us may think we are in some way more 
aware of and immune to scams. That’s not the 
case and I am asking you all to take up the 
challenge to protect yourself, your families, friends 
and neighbours.

“By becoming Friends Against Scams you will 
be empowered to not only spot scams, but also 
to pass vital information onto those vulnerable 
people within our communities to prevent them 
becoming victims.

“All we ask is that you complete the short Friends 
Against Scams training course to raise your 
awareness of the different types of fraud and then 
share this knowledge with others.”

To complete the training, visit: 
https://www.friendsagainstscams.org.uk/
training/friends-elearning

H E L P  TAC K L E  F R A U D 
A N D  TA K E  A  STA N D 

AGA I N ST 
C R I M I N A L S
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PFH’s property team would like to thank residents 
for working so positively with us and our contractors 
throughout 2020.

Whilst the emphasis of this year’s planned maintenance 
work had to change in response to government guidelines 
associated with Covid, we are pleased to report that our 
normal repairs and maintenance programme is working well.

The schedule was changed in order to avoid work which 
requires access to the inside of residents’ properties for long 
periods of time, such as the replacement of kitchens and 
bathrooms. Therefore our focus this year has been on external 
work such as fascias and soffits, as well gas, electrical and 
fire safety checks. We are also up-to-date with our boiler 
replacement programme.

Residents have been very accommodating when it comes 
to allowing access to their properties, ensuring the normal 
property maintenance programme could go ahead.

Contractors have all undertaken thorough risk assessments 
to ensure these visits can be done safely, with appropriate 
measures in place including PPE being worn and areas in use 
being sanitised. The contractors are continuing to ask residents 
to remain in another room during any work being carried out 
in order to maintain social distancing.

Darren Shreeve, Property and Compliance Manager at PFH, 
said: “We will continue to work in this way for as long as 
required, in order to ensure the safety of our residents, team 
members and contractors.

“We have been very grateful of residents’ cooperation – they 
really have been very good when it comes to allowing access 
to their properties during these difficult times.

“I’d like to take this opportunity to remind residents if anyone 
within their household is experiencing any Covid related 
symptoms to please notify us so their appointment can be 
rearranged.”

P R O P E R T Y  M A I N T E N A N C E  U P DAT E 

–  T H A N K  YO U  TO  YO U  A L L !

TA L E N T E D 
R E S I D E N T 
RECORDS 
SONG FOR 
H O M E L E S S N E S S 

After a lifelong career in musical theatre and television, 
PFH resident Ben Burt thought he had hung up his 
musical hat when he retired earlier this year.
 
But the 66-year-old Pickering Crescent resident dusted off 
his keyboard and set about continuing to write more music 
– although this time with a very different cause at heart.
 
Mr Burt was an agent for artists working in London’s 
vibrant West End and, although born and bred in Hull, 
spent 25 years away from his home city pursuing his 
passion for the arts.
 

Now he’s putting his talents to good use by recording a 
song to raise money for the Hull Homeless Community 
Project this Christmas. The charity, based in South Cave, 
provides extensive support for those impacted by the 
housing crisis.
 
The song has been professionally recorded with vocalist 
Bernie Laverick bringing Mr Burt’s vision to life. Available 
to view on Facebook and with the aspiration of getting 
the song listed on iTunes, Amazon Music and Spotify, the 
song tells the tale of a fictitious character who has hit 
hard times and found himself becoming homeless.

“I’ve written musicals and pantomimes all my life,” 
explained Mr Burt, who has been a resident with PFH for
two years. “I actually wrote the song last year, but I didn’t

arrange it musically until very recently now that I have 
had the time to work on it.
 
“We have produced a music video for the song and 
it actually features Pickering Crescent within one of the 
scenes. BBC Radio Humberside has been particularly 
helpful in promoting the release of the song. One of their 
presenters, Kofi Smiles, even helped us source a snow 
making machine and a Santa suit by appealing to listeners 
to loan them to us for the production of the video.”
 
Mr Burt – who has also recently been involved with PFH’s 
Resident Stakeholder Panel when we needed residents 
to sit on a panel responsible for supporting with Trustee 
recruitment – says the Hull Homeless Community Project 
really appealed to him when it came to choosing the 
charity which would benefit from the song.
 

“I particularly like how this charity handles the follow-ups 
with the people they support,” he said. “Once they have 
found people accommodation, they then give them 
support in lots of other areas too. It’s a really worthy 
cause and I hope people will get behind it.”
 
Residents can watch the music video online and donate 
via Facebook: https://www.facebook.com/watch/
TheBalladOfJimmieJohnson/
 

“I actually wrote the song last year, but I 
didn’t arrange it musically until very recently 
now that I have had the time to work on it.”

“We have produced a music video for 
the song and it actually features Pickering 

Crescent within one of the scenes. BBC Radio 
Humberside has been particularly helpful in 

promoting the release of the song.”

PFH has recently been reassessed for the 
Customer Service Excellence award and 
passed with flying colours for the 12th year 
running.

The government initiative is designed to 
encourage organisations to demonstrate 
that they put their customers first and aim 
to constantly improve in terms of customer 
satisfaction.

The latest assessment took place in October 
and PFH received a glowing report, with no 
major ‘none compliances’ and no ‘partial 
compliances’. The award is valid for the next 
three years.

An excerpt from the report follows: “PFH have 
been accredited with the CSE standard for 
12 years and before that were accredited 
under the Charter Mark scheme. Unsurprisingly 
therefore, the main principles of the standard 
are well-developed and embedded and are 
evident across the organisation.

“It is a credit to the whole staff team that, 
despite the challenges of Covid and 
lockdown, the organisation has continued to 
deliver a high level of service to its customers. 
Emergency arrangements and processes were 
put in place quickly and effectively which 
meant that there were minimal disruptions to 
the service received by customers.

“The work of the IT department was 
mentioned in both staff groups we spoke to. 
Staff are in no doubt that the hard work and 
efficient responses of the (very small) IT team 
have contributed enormously to the success of 
the organisation over the last few months.

“Feedback from customers remains very 
positive, both about the general service 
provision but also specifically in relation 
to arrangements around Covid.”

C U STO M E R  S E R V I C E 
E XC E L L E N C E  O N C E 
AGAIN FOR PFH

U P G R A D I N G  P I C K E R I N G  C R E S C E N T
Planning permission has been secured for the upgrade of 
our Grade II listed almshouses at Pickering Crescent.
Local contractor Voase Builders Limited has been 
appointed to carry out the work on our behalf, with work 
on the first four upgrades due to start in the new year.

Involving residents in the decision making when it comes 
to the layout of the reconfigured properties has been a 
top priority for PFH. Taking residents’ views into account has 
helped shape the design process, ensuring the properties 
are ideally suited to their needs.



We are offering one lucky resident 
the chance to win the following:
 
• A Samsung Galaxy  

Tab A – 10 inch screen
• An Alexa Echo Dot
• Free internet installation and free 

use of the internet for 1 month 

To be in with a chance of winning, 
please email 
Claire.Champlin@pfh.org.uk or 
write to us at: Competitions, PFH, 
Silvester House, The Maltings, 
Hull, HU3 1XS and tell us the 
following:

1. Your email address and 
contact numbers.

2. Do you currently have the 
internet at home?

3. What would you most like to 
learn how to do if you win?

        a. How to keep in touch with 
family and friends via video call?

       b. How to do an online food 
shop?

          c. How to send an email?
       Other……. Please tell us why 

you would like to win!
W I N  A  F R E E  GA L A XY 
TA B L E T  &  F R E E 
I N T E R N E T  I N STA L L AT I O N !*

£ 4 M  I N V E ST M E N T  I N TO 
N E W  H O M E S  I N  W E ST  H U L L 
Planning permission has been secured for a £4m 
development of 29 affordable homes.
 
Located on Hessle Road, just off the roundabout close to 
Sainsbury’s and a short distance away from Christopher 
Pickering Lodge, the scheme will comprise 23 bungalows 
and six flats set within an attractive, landscaped cul-de-sac.
 
Hull-based Azza Construction will develop the properties 
on behalf of PFH, with work hoped to start in January with 
a view to completion by February 2022.
 
A development agreement is in place for the land with Hull 
City Council. The scheme has been made possible partly 
through grant funding from Homes England, which funds 
new affordable housing in England.
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Green fingered PFH residents have been busy 
growing their own produce using some of our 
temporary pop-up greenhouses this year.
 
Now we are delighted to confirm we have 
been given the go-ahead, subject to necessary 
risk assessments, to introduce more permanent 
greenhouses at Ada Holmes Circle and Christopher 
Pickering Lodge.
 
Residents interested in using them and tending to 
produce within the greenhouses should get in touch 
with PFH to express their interest.
 
The introduction of the greenhouses has come 
about on the back of our intergenerational work, 
which saw residents working with schools at the 
start of the year on a “grow it, eat it” project, which 
had to be temporarily paused due to Covid-19.
 
It has been fantastic to see that residents haven’t 
let this year’s challenges get in the way of them 
continuing to grow, tend to and cook the produce 
which was first planted with the schools.
 
If you would like to get involved, no matter how 
much or little time you can commit, call (01482) 
223783.

N E W  G R E E N H O U S E S 
C O M I N G  TO  P F H  S C H E M E SIt was with great sadness that we heard of the 

passing of resident and former PFH Trustee of nine 
years standing, Councillor Peter Allen.
 
Prior to becoming ill, Pete served as Lord Mayor for 
Hull and was a passionate Council member for the 
local community, he served his constituents with true 
commitment.
  
Cllr Allen was first elected to the council in 2004 having 
previously worked as a full-time trade union official. His 
first job was an apprentice river pilot on the Humber but 
then moved to work on the fish docks as a barrow boy 
before joining the Merchant Navy.

Returning to shore, he landed a job filleting fish in the 
Birds Eye factory in Hull before moving to Hull City 
Transport where he worked as a bus driver for 13 years.
 
He later swapped his driver’s cab to become a full-time 
trade union officer for the Transport and General Workers 
Union, notably leading several successful campaigns to 
secure equal pay and rights for women in the workplace.

As a Trustee, Pete will always be remembered for 
his energetic nature and dedication to fulfilling our 
role to providing homes for those in need. He will be 
greatly missed and we send our deep condolences 
to his wife and family.

PAY I N G  O U R 
R E S P E CT S  TO 
C O U N C I L LO R 
P E T E R  A L L E N

Residents have been busy learning how to use the 
internet to their best advantage in 2020.
 
There has never been a better time to consider learning 
how to use the internet to ensure you can keep in touch 
with family and friends digitally, particularly when it’s 
not always possible to see them face to face given the 
changing government guidelines in response to Covid-19.
 
PFH has worked with KCOM for over six years to host 
the IT and Biscuits workshops, which provide an informal 
opportunity to learn how to use the internet and complete 
other tasks using a computer, smartphone or tablet.
 
The sessions cover everything from the basics of 
how to log on to the internet to how to use various 

applications such as Zoom, Microsoft Teams and other 
video call facilities.

The workshops are designed to be suitable for all ages 
and abilities and nobody should feel reluctant to join, 
as everyone has to start somewhere when it comes to 
learning more about digital technology.
 
Currently, due to Covid, the workshops have been 
taking place online. Normally, they are organised face 
to face and involve a get together over a cup of tea, 
with the chance to try using a tablet or the opportunity 
to bring your own device along.
 
Claire Champlin, PFH’s Independent Living Manager, is 
urging residents to get involved. She said: “All we need 
initially is a resident or a family member/friend’s email 
address, which enables us to send an invite to them 
to join our next IT and Biscuits session. They will be 
emailed a link, which they should just be able to click 
onto in order to join the meeting.
 
“The internet really is accessible for all and is much simpler 
to get to grips with than people might expect. I would 
encourage even those residents who have absolutely no 
experience to get in touch so we can help them to access 
the internet, even if it’s for the very first time.”
 
IT and Biscuits currently takes place alternate 
Wednesdays on a Zoom call, with people invited 
to join anytime between 10:30am and 12:30pm for 
as little or as long as they like. It is hoped that the 
meetings can revert to being live events as soon as it’s 
safe to do so.
 
Those interested in taking part, or just listening to 
find out what happens during the sessions, can call 
Customer Support on (01482) 223783 to register 
their interest.

L E A R N  H OW  TO  U S E 
T H E  I N T E R N E T  TO 
K E E P  I N  TO U C H  W I T H 
FA M I LY  A N D  F R I E N D S !

The closing date for the competition is 
December 31st and the winner will be 
chosen at random in a prize draw.

A R E  YO U  E N T I T L E D  TO  F R E E 
KC O M  I N T E R N E T  I N STA L L AT I O N 
A N D  R E D U C E D  R AT E S ? 
Residents in receipt of financial support packages  
and benefits, as well as those who are shielding  
during Covid-19, are entitled to free installation of  
the fastest internet connection available locally with  
a reduced monthly fee thereafter.
 
KCOM’s Lightstream Flex package is designed for 
residential customers in receipt of certain financial 
support payments. It includes free installation and a 
reduced monthly fee of £20, which includes 20 local 
calls per month and 60 minutes of calls to numbers 
beginning 0845 or 0870. Ts&Cs apply see  
www.kcomhome.com/lightstream/flex-packages/  
for details.
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“No matter how big or small the issue, get in touch with us.”
 
This is the message to PFH residents from the dedicated 
team at Age UK Hull, who have worked tirelessly to 
support older people throughout one of the charity’s 
most challenging years yet.
 
Cheryl Beal, Services Manager at Age UK Hull, said: “We 
are now finding that there are a lot of people who have 
never even been on our radar before, who have tried to 
manage the best they can throughout Covid-19 and two 
lockdowns, but have now reached a stage where they 
do feel they need to access support now.”
 
Age UK Hull – which is now headquartered within PFH’s 
offices at Silvester House – provides a wide range of 
free support services including its popular befriending 
service, which PFH residents are encouraged to either 
take advantage of if they feel lonely or isolated, or 
even volunteer to become a ‘befriender’ themselves if 
they feel able (currently all befriending is done over the 
phone and there is no set time commitment).
 
Cheryl added: “The aim of befriending is to combat 
loneliness and isolation. Someone might not class 
themselves as being lonely because they do have 
family around, but actually this is about them having 
someone else to chat to in a different capacity. A 
friendly voice at the other end of the phone can make 
a huge difference to how someone feels. 

The calls can be arranged as little or often as desired.”
 
Age UK Hull has been inundated with enquiries about 
benefits advice, as well as people asking for support with 
organising their finances and pensions. Whilst the charity 
can’t specialise in absolutely everything, the team signposts 
people to trusted partners if an enquiry is out of their remit.
 
“We often find that someone contacts us about one issue 
and in supporting them and advising them with that, we 
open up a whole range of other areas they may need 
help with,” said Cheryl. “I’d like to reassure people that 
they shouldn’t hesitate to contact us, nobody should feel 
like they are bothering us – no matter how small or large 
their query is, we are really keen to help.”
 
Age UK Hull also offers home support, which is a paid 
for cleaning service. This service costs £19 per hour, with 
a minimum booking of one hour and the charity says the 
same person will be sent each time, where possible. This 
service is available in Hull and the West Hull villages.
 
 For more information, call Age UK Hull on 
(01482) 324644 or visit www.ageuk.org.uk/hull
 

PFH is calling for residents to get involved with 
making decisions in relation to the specification 
of a new grounds maintenance contract.

We are currently re-tendering our grounds 
maintenance provision, as Glendale’s contract runs 
until March 2021.

The Property Services team is beginning to review 
the organisation’s requirements for the future 
and needs residents to help with the process by 
providing an insight into what they believe the 
grounds maintenance priorities are in their area.

Residents interested in being involved are being 
asked to express their interest at this stage, by 
calling (01482) 223783.

H E L P  U S  S P E C I FY 

N E W  G R O U N D S 
MAINTENANCE CONTRACT !

 
Residents received a copy of our Annual Report in 
September, summarising PFH’s performance over 
the previous financial year.
 
Year after year, we work hard to make the report 
more accessible for residents, with the ultimate 
objective of making the information straightforward 
for everyone to digest.
 
We work closely with residents to gain their input into 
this process by sharing design ideas with them and 
incorporating their feedback before we finalise the 
report. We hope that residents found this year’s report 
to be an informative read. If for any reason you didn’t 
receive a copy, please call (01482) 223783.

H AV E  YO U 
R E A D  O U R 

L AT E ST 
A N N U A L
R E P O R T ?

In the last edition of People First, we asked residents to 
express their interest in taking part in a series of online 
“clubs”, whereby they could meet online to learn a new 
skill or try out a new hobby.

We are now delighted to announce an online activities 
programme for 2021, with residents able to attend 
virtual events whereby they can sample taster sessions 
of everything from gentle yoga, sewing and art through 
to learning more about growing their own produce or 
information on fraud prevention.
 

To book a place on any of these activities, visit: 
https://www.pfh.org.uk/wellbeing-events/
 
The sessions will be held on Zoom and will be very 
informal and friendly, with all residents very welcome 
to join.
 
For more information, of if you would like to make a 
suggestion on future events that you would like to see 
included in the programme, call Customer Support on 
(01482) 223783.

P F H  L A U N C H E S  S E R I E S  O F
V I R T U A L  TA ST E R  E V E N TS

During the Christmas holidays, our offices will be closed from 2pm on Christmas Eve and we will re-open on Monday, 
January 4th  2021. It is important to us that our residents still have access to our services in case of an emergency. 

Therefore if you have a medical emergency then use your emergency lifeline service and also, where necessary, contact 
999. If you have an emergency repair then please call 0845 057 7087. If you have an OKEachDay button 

then please continue to use this each day so that we can be assured that you are okay. 
We hope you have a Merry Christmas and a happy and healthy 2021.

 

P F H  C H R I ST M A S
O F F I C E  O P E N I N G  T I M E S

AG E  U K  H U L L  O F F E R S  S U P P O R T 
FO R  A L L  –  D O  YO U  N E E D  T H E I R  H E L P ?

Online taster events programme
Date and time Event Session Title Equipment Required
Wednesday, 6th 
January

2pm (45 mins) Yoga - Beginners Chair or mat to sit on and water

Tuesday, 12th 
January

11am (1 hour) Needle work/craft
How to make a mask

Sewing needle, thread, scissors
Piece of cotton sheet, Sock.

Wednesday, 13th 
January

10.30am (1.5 – 2 
hours). Stay as 
long as you wish!

IT and Biscuits plus a general 
knowledge and music quiz

Tablet, laptop or phone, paper and a 
pen

Thursday, 14th 
January

2pm (1 hour) Movement to music
(seated or standing)

Water and chair if needed

Thursday, 14th 
January

2pm (1 – 1.5 
hours) max. 6 
People

Introduction to the Ukulele and a 
sing song

Ideally a small group (up to six) and 
participants would require a ukulele 
(these can be borrowed)

Monday, 18th 
January

10am (1 hour) Introduction Belly dance Coin belt (if available, fashion scarf)

Tuesday, 19th 
January

2pm (1 – 1.5 
hours)

Circus Skills – Learn how to Juggle 3 balls or bean bags required. No limit 
on size of group

Thursday, 21st 
January

2pm (1 – 1.5 
hours)

Circus Skills – Introduction to 
Balloon Modelling

Small bag of modelling balloons 
required and a balloon pump

Friday, 22nd January 3pm (1 hour) General knowledge and music 
quiz

Pen and paper

Tuesday, 26th 
January 

2pm (1 – 1.5 
hours)

Circus Skills – Introduction to Plate 
Spinning

Plate Spinning – plastic plate and stick

Wednesday, 27th 
January 

10am (1 – 1.5 
hours)

Fraud prevention and awareness 
workshop

Pen and paper
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 Kim Knowles, 
Scheme Manager 
at Humber View
When did you join PFH?  
I recently joined PFH in 
September 2020 after 
working for Hull City Council 
as an Intelligence Officer in 
the Housing Department. 

Can you tell us a little bit about your career prior 
to PFH and how you got into this line of work? 
I previously worked as a Trainer/Assessor delivering 
Apprenticeships in the workplace for a Training Provider. 
I was responsible for customer service, business admin, 
team leading and management. I enjoyed helping 
people and decided to study Counselling for three 
years. I then started working for Clarion Housing as a 
Housing Support Officer, supporting residents with a 
whole range of different challenges and issues. Four 
years later, I became a Livesmart Manager, managing 
two schemes of independent living for the over-55s.

What’s the most enjoyable thing about working 
within PFH’s Retirement Living Plus Schemes?  
I love getting to know the residents. They appreciate 
the time we give to listen to them and most feel they 
don’t want to ‘bother’ us but are very appreciative 
of any help or advice we can give them, especially 
when some of them are feeling so lonely during 

lockdown. I think it is just as important to take time to 
listen as it is to put through a repair. 

What has been the best thing about working 
at PFH so far? Everybody has been so welcoming, 
which is so nice when you are getting to grips with 
a new job and learning new ways of working. I think 
that can be lost when working for a large company. 
No matter how busy everyone is, they always 
make time for you. I also like the way we to put the 
customers first by working as a team and I am also 
impressed with the standard of housing.

Do you enjoy working on the front line, directly 
with residents and why? Yes, I get a buzz from 
working on the front line. I enjoy tackling problems 
as it gets the adrenalin going! I’ve always found it 
helps to have a Plan B in my pocket as well though. 
It makes you feel good when you can look back and 
think “yes, I did a good job there”.

Tell us about your interests outside of work… 
I have two grown up children and five grandchildren. I 
also have two dogs, a Springer Spaniel called Treacle 
and a Border Collie called Nellie – they have been 
great company during lockdown. I am very much into 
DIY and have been renovating three houses over 
the past six years. I am a dab hand with a drill and 
have tiled 2 kitchens (yes really!). I also love designing 
gardens. I have moved a total of 26 times since I first 
married as my ex-husband was in the RAF, including 
Cyprus, Germany, Northern Ireland, Cornwall and 
Wales, to name a few! I think I would like to stop now.

M E E T  T H E  P F H  T E A M

Abby Mann, HR 
Administrator
When did you join PFH? 
I joined PFH in September. 
Prior to that, I had been on 
Furlough in my previous job 
and was keen to get back to 
work where I could add  
value during this difficult time. 

What did you do prior to joining the PFH team? 
Having relocated from the USA, I started my career 
in the UK working for a small company as their 

office manager, building up my HR knowledge and 
gaining my qualifications. My last role was as a HR 
Support Assistant for Nationwide, a large crash 
repair company. They helped drivers make repairs 
to their cars when involved in an accident, generally 
through their insurance. My role was aimed at helping 
employees with their initial queries.

What’s the most enjoyable thing about working 
in HR? My favourite thing is the people. I really enjoy 
working across the organisation from the start to 
the finish of the HR journey. In HR we are able to get 
involved in many areas of a business which means it’s 
always changing and never boring. We also get to 
support other people and that is really rewarding.  

Chris 
Wordsworth, 
Property 
Surveyor
When did you join PFH?
I joined PFH in September.

Can you tell us a little 
bit about your career 

prior to PFH and how you got into this line of 
work? Prior to starting with PFH I was working as 
a Building Surveyor for another local firm called 
Mason Clark Associates. I was there for around 
four years after completing my Building Surveying 
degree at Northumbria University in Newcastle. My 
role at Mason Clark was more consultancy based, 
so I was advising clients on a range of building and 
construction issues.

PFH was actually a client of Mason Clark and I was 
involved with one project early on in my time there 
where I helped to design and project manage the 
conversion and renovation of two small bedsits into 
a two bedroom bungalow. I got into the construction 
industry as my older brother was studying Quantity 
Surveying at university at the time I was finishing 
school. I thought the construction industry sounded 
interesting and so he recommended I apply to 
undertake a building surveying degree!

What’s the most enjoyable thing about working 
in the property team? I enjoy the variety of 
different things you can get involved with! No two 
days are the same as a result of the roles to be 
undertaken.

How have you found working from home this year? 
I can definitely see a number of benefits – saving on 
time and costs of travelling being some of the biggest. 
Luckily with the nature of the job though, I still get 
chance to get out and about so I don’t get bored of my 
surroundings. I think starting a new job where people 
are working from home was a little bit difficult because 
it takes longer to get to know people and makes asking 
for help a bit more difficult, but I think I’ve now met most 
people within the company (either in person or virtually) 
and I am starting to settle in.

What has been the best thing about working at 
PFH so far? Getting out and meeting the residents 
and being able to help to rectify any problems 
they are having with their homes. In my previous 
role I would only be advising clients on what to 
do, whereas actually making the decisions that 
will best help the residents gives a great sense of 
achievement.

What do you enjoy doing outside of work?
I live with my girlfriend with whom I am actually 
expecting my first child in Spring next year – a 
couple of colleagues were actually just helpfully 
reminding me how busy and sleep deprived I will be 
after this!

In terms of hobbies, whilst I don’t really play anymore 
I am a big football fan and, until recently, was a 
season ticket holder at Hull City for about the last 15 
years. I won’t go into why I stopped!

I’m also a big music fan and loved attending festivals 
and gigs in the pre-Covid and pre-fatherhood world. 
Other than that, my main passion is probably beer! 
Not just the drinking of it, but I spend a lot of my time 
developing recipes and brewing my own. 

How have you found working from home this 
year? Working from home definitely has been a 
learning curve for me. I have a desk in our boxroom, 
now office, but share the space on an almost rota 
basis with my husband who works different hours 
to me as he works for a Technology company in 
America. I definitely miss the office though because 
I love interacting with people. It is much harder as a 
new starter working from home, however PFH is great 
and they have set up Virtual Lunches so we can try 
and have a catch up with people that we might not 
see or speak with on a regular basis. 

What has been the best thing about working 
at PFH so far? Do I have to pick one? I’ve really 

enjoyed how welcoming everyone has been. It’s also 
lovely for me to go from a private sector organisation 
to a charity, as it’s much nicer to be working toward 
that greater good of our customers. 

Do you have any family/pets/hobbies you can tell 
us about, so residents can get to know you a little 
better? I am originally from Minneapolis Minnesota 
USA but in 2007 James (my now husband) convinced 
me to move to Yorkshire. Previously I lived in West 
Yorkshire but moved to East Yorkshire in early 2019. 
I also have a little girl who turned two years old in 
June 2020 and I have a dog, a little Chihuahua. They 
keep me pretty busy. We like to go for walks, spotting 
wildlife along the way, we especially like the seaside.
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BROADWAY MANOR
HOLDERNESS ROAD, HULL, HU9 3PN

Our Retirement Living Plus apartments, suited for both couples and single people, are 
situated across five sites in Hull. Each building offers self-contained unfurnished apartments 
with a communal lift to upper floors.

£141.82 Per Week | Heating & water included

11 5

ELIZABETH STEPHENSON ALMSHOUSES
MAIN STREET, TICKTON, HU17 9SJ

This almshouse based on Main Street in Tickton is a one-bedroom house situated in a 
beautiful location. Suitable for a single person or couples aged 60 or over. Tickton has 
great access to Beverley town centre.

£84.39 Per Week

11 7

ICELANDIC CLOSE
ICELANDIC CLOSE, HULL, HU3 2QP

PFH has a one-bedroom first floor apartment available in Icelandic Close. Situated off 
Linnaeus Street, Icelandic Close is just a few minutes by bus to Hull City Centre, with good 
bus routes to Hull Royal Infirmary. Please note that this apartment does not have lift access.

£82.69 Per Week

11 6

RICHARDSON’S COURT
NORTHUMBERLAND AVENUE, HULL, HU2 0LB

We have available two bedroom first floor apartments at our Richardson’s Court 
properties; suitable for a single person or couple.

£90.44 Per Week | Heating included

11 16

CHRISTOPHER PICKERING LODGE
HESSLE ROAD, HULL, HU4 6RS

A fantastic one-bedroom Retirement Plus apartment is available in our popular Christopher 
Pickering Lodge, just opposite Pickering Park and close to Hessle Road. 

£140.40 Per Week | Heating & water included

11 5

ADA HOLMES CIRCLE
204 GREENWOOD AVENUE, HULL, HU6 9PB

Our Retirement Living Plus apartments, suited for both couples and single people, are 
situated across five sites in Hull. Each building offers self-contained unfurnished apartments 
with a communal lift to upper floors.

£148.56 Per Week | Heating & water included

11 5

MALIN LODGE
RONALDSWAY CLOSE, HU9 3LH

Our Retirement Living Plus apartments, suited for both couples and single people, are 
situated across five sites in Hull. Each building offers self-contained unfurnished apartments 
with a communal lift to upper floors.

£142.77 Per Week | Heating & water included

11 4

1 BEDROOM APARTMENT, HUMBER VIEW
HUMBER VIEW, HULL, HU9 1SZ

Humber View offers a brilliant apartment with stunning views and proximity to local shops, 
as well as Hull City Centre. 

£147.70 Per Week | Water included

11 6

CROMARTY CLOSE, CROMARTY CLOSE, HULL, HU9 3LG

This 2-bed first floor apartment in Cromarty Close is great for easy access to local facilities. 
The flat comes with a bath, kitchen and living facilities.

£103.00 Per Week 

12 6

Whilst PFH properties are highly sought after and 
we continue to be inundated with applications from 
prospective residents, we do usually have one bedroomed 
properties and flats which are less in demand.
 
Therefore we would like to make residents aware of our 
“Refer a Friend” scheme. If you know someone who is 60 
and over, lives in Hull or the East Riding and has capital 
of less than £200,000, they might be eligible to be 
rehoused by PFH.

If at any time your friend is successfully rehoused by 
PFH, you will be eligible to receive £50 when the 
property is formally signed over to them.  All you 
need to do to ‘Refer a Friend’ is ask your friend to 
contact us to apply to register with us.  An application 
appointment will be made and their eligibility will be 
assessed for current, or future vacancies.
 
Please call us on (01482) 223783 or email us at 
info@pfh.org.uk for more information.

D O  YO U  K N OW  S O M E O N E  W H O 
M I G H T  WA N T  TO  L I V E  I N  A  P F H  P R O P E R T Y ?

Properties currently available – visit www.pfh.org.uk for more  
information and to watch videos inside these homes!
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We can provide this issue of People First on audio tape, large print or  
Braille and in minority languages. For more information please contact  

Pickering and Ferens Homes on (01482) 223783
 www.pfh.org.uk

After being his late wife’s carer 
for 25 years, Patrick Parker knew 
it was time to tackle his own 
well-being and adopt a healthier 
lifestyle after being back and forth 
on hospital visits and surviving on 
junk food.

 
Little did the 63-year-old Grandfather-of-three realise 
just how much he was capable of achieving. Since 
sadly losing his wife Frederica in October 2019 following 
a series of long term health problems, Mr Parker has 
focused on a positive way forward and lost 4.5 stone, 
as well as recently completing a charity challenge to 
raise money for Breast Cancer Care.
 
The charity’s October challenge encouraged people 
to walk 400,000 steps over the course of the month 
and to secure sponsorship for doing so. “I completed 
400,000 steps within 10 days and thought I’d just keep 
going – by October 25th, I’d passed one million steps,” 
said Mr Parker.

 

“Even the postman realised what I was doing, because 
I was out walking so much, and he sponsored me 
too. I’ve lost 10 inches off my waist since adopting a 
healthier lifestyle and I feel so much better for it. I’ve just 
done it purely through being as stubborn as a mule, 
when I set myself a target I don’t stop until I get there.”
 
Mr Parker started a part time job earlier this year, 
delivering soft drinks to a wide variety of businesses, 
and his employer supported him in achieving his target 
in October by allowing him to park further away from 
his delivery locations in order to get extra steps in.
 
He added: “I got a Fitbit earlier this year, which counts 
my steps, and it really has changed my entire lifestyle. 
I’ve become addicted to exercise!”
 
Mr Parker’s BMI was previously 34.6 and now it’s 23.6. 
“I’ve gone from being morbidly obese to being the ideal 
weight for my height,” he said. “I’ve cut out chocolate, 
crisps, biscuits and takeaways altogether. I do still enjoy 
an occasional glass of wine with a meal though!”

PAT R I C K  LO S E S 
OV E R  4  STO N E 
A N D  S M A S H E S 
C H A R I T Y  G OA L S !

Before Patrick lost over four stone

After 25 years volunteering 
as one of Hull’s magistrates, 
alongside a busy full time 
role in the NHS, our newest 
Resident Trustee certainly 
knows what hard work is.

Glenda Gardiner, 70, of 
Wheatfield Close, says 
she is looking forward to 
representing both residents’ 
and PFH’s best interests as 
she embarks on an exciting 
new opportunity by joining 
the Board of Trustees.

“I’m looking forward to seeing what goes on in other 
areas of PFH,” said Glenda, who did a wide variety 
of jobs within the NHS, having started as an Office 

Junior in 1965. “I’m now walking into something that 
I’ve never been in before in taking on the role of 
Resident Trustee and I’m going to give it my best shot. 
My outlook on life is much younger than my years 
and I hope I can contribute a lot to the organisation.

“I moved into my bungalow in May 2019, it was a 
former pop-in converted into a bungalow. Before 
Covid, I enjoyed getting residents together in my 
kitchen for a cup of tea, a bun and a natter – I’m 
hoping to be able to do it again one day.

“I’m also looking forward to picking up on things 
that are of interest and important to residents, whilst 
loyally representing PFH.”

Glenda was Chair of the bench at Hull Magistrates 
Court for the last eight years of her time there. “It 
was a very challenging and time consuming role, 
but something I was very proud to be involved with. 
I retired from my role in the NHS in 2000 to care for 
my Mum, life has always been very hectic but I like to 
keep busy.”

A  WA R M  W E LC O M E  O N 
B OA R D  TO  G L E N DA !


