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68 VERY SPECIAL
VA L E N T I N E ’ S D AY
CELEBRATIONS TOGETHER
When one happy PFH couple decided to get
married on February 14th some 68 years ago, they
hadn’t immediately realised that it coincided with
Valentine’s Day.
But there isn’t any doubt that the romance is still
very much alive for Mr and Mrs Lowe who have
lived at Malin Lodge for three years, since their three
bedroom family home became too much to manage
as Maureen’s arthritis deteriorated.
Maureen, 89, and Dennis, 92, met at The Kingston
pub, down Cumberland Street, when Maureen was
18 and Dennis was 21. The rest, as they say, is history.
They went on to enjoy a busy family life together, with
three wonderful sons: David, now 68, James, 61, and
Richard, 51.
“We have always been together,” said Maureen. “We
have never gone out separately, we have had a lovely
life together and some wonderful holidays. Travelling
together was something we enjoyed very much, we
have been all over Europe.”
The happy couple are thoroughly enjoying life at
PFH. “My husband always says it’s the best move we
made,” said Maureen. “The people who live here are
sociable and there is always something going on,
aside from this past year of course.
“We have both had our first vaccine and are waiting
for the next one. It will be nice to get back to normal.
Our eldest lives in Scotland, he generally
comes three times a year, but lockdown
has meant he can’t travel. We are looking
forward to seeing him again. Richard and
James are just around the corner and they
do plenty for us, we are well looked after.”

WARM WISHES
FROM CLAIRE
Dear residents
I am writing to you with a renewed sense
of hope following the government sharing
its four step road map out of lockdown.
In this special edition of People First, we have shared a summary
of the road map on Page 7, which the government is cautiously
working towards and indeed the timescales of which are very much
dependent on a range of factors. Whilst we all continue to follow
the current lockdown restrictions, we are helping to reduce Covid-19
infection rates and reducing the spread of the virus.
One thing that has progressed rapidly since I last wrote to you is
the roll out of the UK’s vaccination programme, with over 20 million
people already vaccinated at the time of this magazine going
to print. I am pleased to hear that so many of our residents have
already received their first vaccination and are a step closer to being
protected against Covid-19, you can read more about this on Pages
4 and 5.
Until life can return to some sort of normality, we continue to deliver
services to you in a way that minimises contact and, in turn, minimises
any chance to spread the virus. Our top priority is the safety of our
residents and staff team, therefore we are delivering services by
telephone or using digital contact wherever possible.
We have been busy carrying out emergency and important repairs,
as well as health and safety related checks as normal. Our staff
and contractors observe Covid Secure working practices, including
maintaining social distancing, exceptional hand hygiene and wearing
the required personal protection equipment (PPE).
I know that the past year has really taken its toll on so many of you.
Some residents will be feeling very lonely and isolated – over 25%
of you told us this was the case through our recent resident survey.
Please know we are here to help and can advise of various forms of
support available if you are feeling this way – you are not alone. If
you need anything, simply call our team on (01482) 223783.
We are hopeful that throughout 2021 our contact with residents can
gradually begin to return to face to face, if the government deems
we can do so safely. We know that our communal lounges and popin centres are a huge part of community life for many PFH residents
– and we look forward to the day when we can all come together to
socialise once again.
In the meantime, please take care of yourselves and do let us know if
you need any support.
Best wishes

Claire

Claire Warren
Chief Executive
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PRIZE WINNER
IS RARING TO
GO WITH NEW
INTERNET ACCESS

PFH is delighted to announce the winner of
our competition, which gave residents the
chance to win a 10 inch Samsung Galaxy
Tab A and an Alexa Echo Dot.
Patricia Riley, 67, of Rhodes Street, was over
the moon when she found out she had won.
An extract from her competition entry was
as follows: “If I win, I would like to learn how
to do an online food shop. Last November I
did ‘Brave the Shave’ and raised £1,093 for
Cancer Research, shortly after I found out I
had lung cancer and needed an operation to
have my left lung removed.
A week before my operation, I fell and broke
my hip and had a full hip operation, I had to
wait eight weeks to be strong enough to have
my lung operation, but due to complications I
ended up having four major operations in four
months and then the start of chemotherapy.
Before all this, I had lost my Mam and was just
learning how to use computers at Boulevard
Library. I haven’t been out since the beginning
of March except to go to hospital and doctor’s,
it would be lovely to continue learning.”
Claire Champlin, PFH’s Independent Living
Manager, delivered the prize to Patricia. She
said: “We received quite a few entries to this
competition, which was fantastic. Patricia’s
entry stood out as the one who the prize
would be most beneficial for. She was over
the moon when I told her and said maybe
this year will be a better year for her after
everything she has been through. I am hopeful
Patricia will join our IT and Biscuits sessions, so
we can help her learn how to use her tablet.”

GLENDALE CONTINUES
TO PROVIDE GROUNDS
MAINTENANCE SERVICE
Following a recent review of our grounds maintenance
provision, a decision has been reached that due to
the COVID situation we will be extending the current
provider’s contract until March 2022.
Last year, particularly during the first national lockdown,
it was a difficult time to deliver the grounds maintenance
service, therefore Glendale will continue to work with us for
another year, during which time our Property Services team
will closely monitor the external upkeep of our grounds to
ensure the service is in line with PFH’s high standards.
Going forward, both PFH and Glendale want to build a
strong partnership with residents to ensure the provision of
the service is of the highest possible standard. We would
like to invite residents to volunteer to become our “eyes
and ears” and report back on any grounds maintenance
or other site issues that need attention in each area.
Residents interested in being involved in monitoring the
quality of the grounds maintenance, as well as other
aspects of the general upkeep of our schemes, should
call us on (01482) 223783.

D O Y O U N E E D T O A P P LY

TO S TAY I N T H E U K ?

PFH is reminding residents who are EU citizens that
they need to apply to the EU Settlement Scheme
in order to continue living in the UK.
Residents who are EU, EEA or Swiss citizens need to
apply to the scheme before June 30th 2021 in order
to be apply to stay in the UK.
It is free to apply and you must usually have started
living in the UK before December 31st 2020.
Some people may be able to stay in the UK without
applying, for example if you’re an Irish citizen or
already have indefinite leave to remain.
The deadlines are different in some situations, for
example if:
• you’re applying to join a close family member
• you are the family member of a British citizen
(‘Surinder Singh’ applications)
• you stop being exempt from immigration control
For more information, visit the government website:
https://www.gov.uk/settled-status-eu-citizensfamilies

SMART TECHNOLOGY
INSTALLATION PICKS UP PACE

PFH is delighted to confirm that residents with a
current lifeline will soon benefit from state-of-the-art
technology in their homes, providing health and
well-being benefits.
Work on our new Smart Technology system is due
to start this Spring, bringing a new digital service to
residents.
The project, which will be managed by Tunstall
Healthcare, is planned to be rolled out across schemes
this year, with a modern new digital system replacing
the analogue telecare system currently in place.
Residents in our Retirement Living Plus Schemes will
have a telephone handset called the Communicall
Vi IP system. Featuring a 7-inch video screen, the
handset allows residents to answer the front door and
see who is visiting them using the video door entry
technology, as well as having the option to call other
residents within the scheme.
Other benefits include:
•
•
•
•
•
•
•

Encourages social and digital inclusion
Increased security through use of video
Ultra-fast alarm reporting
Easy to use touchscreen phone
Tailored telecare support
High quality hands-free speech
App functionality

Meanwhile, residents living in our bungalows which
currently have the lifeline service via the red pull cords
located in their bungalows, will receive a Lifeline
Smart Hub, which is a wall mounted unit. Some of the
features of the hub include:
•
•
•

Robust, reliable and reassuring help at home
Pre-loaded with Bluetooth and WiFi capability
24/7 real time wellbeing monitoring

If you would like further information contact us on
(01482) 223783

3

DOING OUR BIT
I N T H E B AT T L E

AGAINST THE VIRUS
90-year-old Dennis Davey and his wife are urging other
residents to go for their Covid-19 vaccination if they
haven’t already.

Holmes Circle. “I haven’t had any adverse reactions and
I’ve had both injections now. My wife has had one and is
just waiting for the other.

Dennis, better known by his friends as ‘Dave’, and Sylvia,
aged 86, say they felt a sense of reassurance after having
the vaccine and that they did not suffer any side effects.

“I would advise everyone to go and get it done, it doesn’t
hurt and we have got to do our bit in the battle against
this virus – I know some people feel wobbly about it
but I can assure you it’s the best thing to do and then
hopefully life can start to return to normal.”

“It’s only like the flu jab,” said Dennis, who lives at Ada

SOCIAL
D I S TA N C I N G
AND THE NEW RULES

The third national lockdown has undoubtedly been
another very challenging time for all of us.

to allow up to six people or two households to meet
outdoors.

The government’s restrictions have meant it is illegal to
mix with other households, unless you have formed a
support bubble with only one other household or unless
you are exercising outside with one other person.

Our communal lounges remain closed and furniture has
been removed from corridors and shared spaces to
ensure we are complying with national law, which PFH
does have an obligation to do.

However, there is a light at the end of the tunnel
following the government’s latest announcement. As
of March 8th, people were able to meet outside with
one other person from another household and it is
allowed to sit down for a coffee or a picnic for example.
On March 29th, this is hoped to be further extended

Whilst we understand it has been and continues to
be a lonely time for many people, we would like to
politely remind residents that each flat within a shared
Retirement Living Plus Scheme is a separate household
and residents must not mix with those from other flats
unless it’s in line with the latest government guidance.
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PFH RESIDENTS BENEFIT

F R O M VA C C I N AT I O N I N

FIGHT AGAINST
C O R O N AV I R U S

PFH is pleased to hear
that residents are one
step closer to protecting
themselves against
Covid-19, with 77% of
residents in our Retirement
Living Plus schemes
already having the
Covid-19 vaccine.

It’s pleasing to hear that
so many of our residents
are among the 20 million
plus people already
vaccinated across the UK
and we are encouraging
those who haven’t had
their vaccine yet to book
their appointment.

Whilst the vaccine doesn’t
mean we can stop
following social distancing
measures or stop wearing
masks, it does signal a
great stride forward.

Many of PFH’s frontline
staff have also now
received the vaccine,
which is a really positive
step forward.

“It’s worth getting it done for the peace of mind, although
you still have to be very careful. Just because you’ve had
your first dose, doesn’t mean you are protected straight
away. You are still vulnerable because your body is only
just starting to build the antibodies up. I was told it’s very
important to still wear a mask and socially distance.
“We all have to do our bit and I think everyone should
go for the vaccine if they are eligible for it.”

Reminiscing on 36 years in South Africa
Doreen lived in South Africa for 36 years prior to
moving back to the UK almost two years ago.

MILD SYMPTOMS ARE

WORTH THE PEACE OF MIND
“The more people who have the vaccine, the sooner
we can all get back to normal.”
This is the view of 96-year-old Doreen Stilling, of Ada
Holmes Circle, who has had one dose and is eagerly
awaiting the next.
“I had to wait for the nurse to come and do my vaccine
at home, because my legs and ankles are too swollen
for me to travel at the moment,” she explained.
“I know people are worried about some of the side
effects and although the day after I had my vaccination I
did feel unwell, I was aching and shivering, the very next
day I was absolutely fine after a good night’s sleep.

Her only daughter and three grand children moved to
live there originally and she decided to join them. Whilst
living out there, she initially worked in Johannesburg,
where she was the Matron at a mother and baby
home for single mothers, before going on to work as a
Matron in local schools.
“It was quite an experience,” she said. “I do miss the
weather, I miss the sun. We had a winter there, but it was
never bad. I recall one of the Matrons coming to me one
winter and telling me to put a big coat on before going
outside because it was freezing – it was actually only
nine degrees, but that was very cold for South Africa!”
Doreen moved back to the UK because her daughter
was also coming back. “I always used to come back
three of four times a year,” she said.
“Before I went to south Africa, I worked at Maybury
Primary School for 14 years, I was a welfare assistant
and I did all of the administration duties, looked after the
children if they were sick, managed the school dinner
money and did all the trips to the bank. There wasn’t
much I wasn’t involved in.”
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LO O K I N G A F T E R YO U R
M E N TA L W E L L - B E I N G
Taking care of your mind as well as your body is really
important when you are staying at home.
Are you bored, frustrated or lonely? You might feel
worried or anxious about your finances, your health or
those close to you. It’s important to remember that it’s
Check your employment
and benefits rights
You may be worried about work
and money while you have to stay
home – which can have a big
effect on your mental health. If you are of working
age and your employment has been affected by
Coronavirus, find out about government support
for businesses and self employed people, and
understand your sick pay and benefits rights.
Knowing the details about what the Coronavirus
outbreak means for you can reduce worry and
help you feel more in control. For support with your
finances, welfare benefits and debt, call Citizens
Advice free on 0800 144 8848 and you will be
connected to a local Citizens Advice Assessor.

okay to feel this way and that everyone reacts differently.
Remember, for most of us, these feelings will pass. Staying
at home may be difficult, but you’re helping to protect
yourself and others by doing it.
There are things you can do now to help you keep on
top of your mental wellbeing and cope with how you
may feel if you’re staying at home. Make sure you get
further support if you feel you need it.

Stay connected with others
Maintaining healthy
relationships with people you
trust is important for your
mental wellbeing. Think about ways to stay in
touch with friends and family – by telephone
calls, messaging, video calls or social media
such as Facebook and Twitter.
If you need help accessing the internet, call
(01482) 223783 and talk to us about our
IT and Biscuits sessions, designed to teach
residents how to use the internet. We can also
support with putting you in touch with the
right people at KCOM to support with internet
installation at your property.

Plan practical things
If you're unable to get to the shops,
work out how you can get any household
supplies you need. You could try asking
neighbours or family friends, or find a delivery
service.
Continue accessing treatment and support for any existing physical
or mental health problems where possible. Let services know you
are staying at home and discuss how to continue receiving support.

Look after your body
Our physical health has a big impact on how we feel.
At times like these, it can be easy to fall into unhealthy
patterns of behaviour that end up making you feel worse.
Try to eat healthy, well-balanced meals, drink enough water and exercise
regularly. Avoid smoking, drugs or drinking too much alcohol.
If you are staying at home, you could try exercising indoors, as there are lots of
free online classes. Or try an easy 10-minute home workout. If you have access
to the internet, there are so many exercise videos available on YouTube. Age UK
also has exercise advice available on its website: www.ageuk.org.uk
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Talk about your
worries
It's normal to feel
a bit worried,
scared or helpless
about the current situation.
Remember, it is okay to
share your concerns with
others you trust – and
doing so may help them
too.
If you cannot speak
to someone you know
or if doing so has not
helped, there are plenty
of helplines you can try
instead. “Let’s Talk” is one
of the services available
and offers talking therapies
to support with depression
and anxiety – you can
contact the team on
(01482) 247111.

THE ROADMAP

OUT OF LOCKDOWN
The government has published a four step road map to
easing restrictions across England and providing a route
back to a more normal way of life.
PFH is sharing a condensed version in this magazine
to help residents get to grips with what might happen
when. Each step is to be reassessed against four tests
before restrictions ease.
Boris Johnson has made it clear that the decision on
each stage will be based on data not dates, and the
MARCH
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STEP 1

•

Schools re-open,
childcare allowed

•

One plus one social
meetings outdoors
(eg. you can meet one
person from another
household outside for a
coffee or a picnic).

•

One visitor to care
home residents

•

Stay at home guidance
stays in place

MARCH

APRIL

government will move cautiously to keep infection rates
under control.
Whilst the following timeline isn’t set in stone, we
hope residents find this helpful in interpreting all of the
information and understanding what they can and can’t
do over the coming months.
Please do check the www.gov.uk website for up-to-date
restrictions, as they may be changed at short notice.

STEP 2

12
•

Non-essential retail,
personal care
premises, hairdressers
and nail salons,
libraries, gyms, zoos
and theme parks can
reopen

•

Pubs and restaurants
can reopen
outdoors without the
requirement to order a
substantial meal with
an alcoholic drink and
without a curfew

•

Wider social distancing
rules continue

•

One household can
stay at a cottage or
holiday let alone

MAY

17

STEP 3

•

Rule of Six will be
dropped outdoors

•

Two households can
meet indoors

•

Hotels, cinemas and soft
play areas re-open

•

1,000 people or half full
permitted at indoor sports
venues. Outdoor venues
4,000 people or half
full. 10,000 allowed at
Wembley

•

International travel
possible

•

Review of social
distancing

•

Review of certificates for
jabs and tests

29

STEP 1B

•

The Rule of Six applies

•

Outdoor sports

•

Stay local

•

Work from home where
possible

•

All legal limits on social contact to go

•

No overseas travel

•

Remaining hospitality to re-open

•

Restrictions lifted on large events

•

Restrictions for weddings may still be in effect

JUNE

21

STEP 4
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PFH RESIDENT

RAISES
THOUSANDS

FOR VETERANS

The Ada Holmes Circle resident has been selling
poppies outside Tesco, in Hall Road, north Hull, for the
past seven years.

“It’s a shock to the system for people who have been
told what to do all of their lives – sadly 22 veterans take
their own lives every day, many of them feel they have
nowhere to go and many turn to drugs. It’s not the case
for everyone, but for those who need the support the
charity is there for them.

Mr Clubley served in the Royal Artillery, with most of his
time served in Germany. He wears his and his family’s
medals, dating back to World War I, with pride when he
collects on behalf of the charity.

“The money raised helps veterans to establish
themselves again, they might have a house to move
into but no furniture for example. The work we do is
very worthwhile.”

“The Royal British Legion helps veterans and their families,
including those who have had a bereavement,” explained
Mr Clubley, who raised £9,207 in just 12 days in November.

Mr Clubley also works with Hull Veterans Support
Centre, although Covid restrictions mean his work has
had to be put on hold.

“During the 75th anniversary year, I raised £11,444 which
was my highest ever total. I took over the patch from
a friend of mine, she was in her 80s and was ready to
stand down.

“I’m out collecting for various military charities at least
once a fortnight, but I’ve been known to do collections
three weekends in a row. I have never been one for
being inside, so lockdown does get to me occasionally
but I am finding other ways to keep myself busy. I enjoy
singing, I love country music and I can’t wait to be able
to do karaoke with some of the other residents when
we can all get together again.”

Proud veteran Vic Clubley raised almost £10,000 for The
Royal British Legion towards the end of 2020.

“It’s very hard for veterans because they have lived a
way of life that suddenly stops and they lose their ‘forces
family’ which can be very difficult.

A R E YO U ST R U G G L I N G W I T H F U E L C O ST S ?
Residents struggling with fuel costs can access free
independent energy advice. Green Doctors, provided by
community charity Groundwork, can support across
a wide range of areas including:
•
•
•

Energy bills and fuel debt support
Grants for boilers and insulation
Heating systems and controls

•
•
•

Reducing energy costs in the home
Water bills and debt
Damp/condensation/mould advice

Green Doctors can also install a wide range of solutions
such as energy saving devices, draught proofing and
water saving devices to name but a few. To arrange a
free home visit, call 0808 168 3547.

