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Data protection complaint form


1. Your contact details

	Your name (first name and surname):
	

	Your email and/or postal address (preferred contact):
	

	Your phone number (optional):
	



2. Details of your complaint 

Please describe the issue you are complaining about, including details such as what happened, what personal data was involved, and whether you have already contacted us about this—if so, please include when and with whom.

	












If known, please provide the date or approximate date when the issue occurred:

	





What outcome or resolution are you seeking (optional)? 

	







3. Supporting documents (optional) 

If you have any documents or evidence (such as, emails, screenshots, or policies), please attach copies when submitting this form. 
☐ I have attached supporting evidence to this complaint. 

4. Declaration and Consent 

Please confirm the following by ticking both boxes: 
☐ I declare that the information provided in this complaint is accurate to the best of my knowledge. 
☐ I understand that the personal information I provide will be processed in line with the organisation’s privacy policy (https://www.pfh.org.uk/document/applicant-and-resident-privacy-notice/) for the purpose of handling this complaint. 
	Your signature (sign or type your name in the box): 
	

	Date: 
	



5. Submitting your complaint 

You may submit this form via email or post. If submitting by email, please attach any supporting documents: 
Email: info@pfh.org.uk 
Post: PFH, 7 Beacon Way, Hull, HU3 4AE
If you need help completing this form, please contact us via email, post or phone: info@pfh.org.uk / 01482 223783
We will ensure that this complaint is acknowledged in line with our complaints policy and within 30 days.  

6. Our investigation 

Your complaint will be investigated and responded to by the appropriate Manager and the Information Compliance Officer. We will take appropriate steps to respond without undue delay, including making necessary enquiries and keeping you informed during the process.

7. If you are not satisfied 
[bookmark: _Hlk212549965]
If you are not satisfied with our response, you can escalate the matter to the UK Information Commissioner’s Office (ICO):
Website link: https://ico.org.uk/make-a-complaint 
Telephone: 0303 123 1113. 
Address: Information Access Team, Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 


image1.jpg
IPICKERING & FERENS HOMES




