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Good Neighbour Guide
At PFH we want everyone to live in a home they are proud of and in a community where they feel safe.  We want neighbours to get on with each other.  We encourage you to speak to your neighbour about any concerns, such as minor disputes or anti-social behaviour. Often, people don’t realise they’re causing a problem.  Working together we want great neighbourhoods that people are happy to call home.  Here is some helpful guidance:  

Parking & vehicles

We understand that not being able to get parked can be frustrating, and it is a common issue wherever we go.  PFH parking bays are often scarce, so it’s important we all try and park responsibly.    
· All PFH parking bays are for the use of any resident (with the exception of properties with their own drive).  
· Please only park in parking bays, never park on grass verges, and don’t obstruct anyone else’s car or property.  Please avoid taking up more than one space.  
· Parking is primarily for residents.  Please ask your visitors to park elsewhere if possible.  
· Be mindful of the needs of your neighbours, especially those with mobility problems
· Clean up any mess left by your car, such as oil spills  
· Only park in disabled bays if you have a disabled parking badge  
· Only carry out minor maintenance on personal vehicles on parking bays, please don’t undertake any large or major works.  
· Unless you are loading or unloading, caravans and motorhomes are not allowed to be kept on PFH parking bays.  
· Given that parking bays are few in number, if you have more than one vehicle, you should try wherever possible to make arrangements to park one of your vehicles elsewhere.  

Noise

Being able to hear a neighbour moving around, family visiting, or carrying out normal day-to-day tasks generally does not constitute noise nuisance and we should all expect to hear everyday living noises from our neighbours.  Please refer to our full ASB policy for more detail.  
· But try to do any noisy work, such as drilling or vacuuming, between 8.00 am and 8 pm
· Keep the volume of your electronic equipment at a reasonable level, especially during unsocial hours.  
· If you are affected by the noise made by a neighbour’s, approach them calmly and sensitively and explain how it’s disturbing you.  They may not have realised they were making noise or how it is affecting you.  

Neighbour disputes

Disagreements between neighbours are quite common and often easily resolved through good communication.  We should all exercise tolerance of one another’s chosen lifestyles.  It is important to remember that being a good neighbour involves compromise. Try to resolve disagreements quickly to avoid long-standing disputes with your neighbour, which can be much more challenging to resolve and may need intervention by agencies such as PFH, the council, Police and Environmental Health.  

· Wherever possible and when it is safe to do so try talking to your neighbour. If you decide to approach your neighbour, pick a time when you are feeling calm. Shouting or being angry will cause defensiveness and more problems. 
· Think through what you want to say and don’t stray from the main problem.  Explain what is causing you an issue and why, and don’t jump to conclusions.
· Listen to the person’s response as they may have a good reason for their behaviour, or it might have been a one-off occasion.  
· Always try to reach a solution that you are both satisfied with.  
· Walk away if you or the other person is getting angry.  

Anti-social behaviour

ASB may occur for lots of reasons and show itself in many different ways.  Please read our full ASB policy for what is, and what is not, ASB.  
· For ASB resulting from an unresolved dispute with your neighbour, or any other ASB and you are unable to resolve the issue yourself you can report this to PFH by pressing the ASB button on your PFH Connect Device, emailing us at info@pfh.org.uk, or phoning us on 01482 223783.  
· If you are concerned for anyone’s safety within the household, then contact the police on 999 in an emergency or 101. On some occasions, what may seem like a noise issue could be domestic abuse. If you think you have witnessed or heard domestic abuse, help to keep others safe by reporting it straight away to the Police.

Gardens

If you have a garden of your own and you are responsible for maintaining it, it’s important you keep it well maintained.  
· Keep your garden and driveways tidy - free from overgrowth or rubbish  
· Dispose of green waste and unwanted items responsibly. For bulky items, use the council’s bulky waste collection service or drop them off at a recycling centre 
· For tree pruning remember to contact PFH to request permission before you start any works.
· Remember to check with your neighbours before you do anything that may affect their enjoyment of their own garden, such as impeding privacy, light, encroaching on boundaries etc.  

Bins & recycling
Use of bins and recycling will vary depending on where you live and the type of property you live in, but it’s important you follow appropriate waste disposal practices.  
· Dispose of all rubbish appropriately, safely and hygienically.
· Utilise local recycling sites to minimise landfill waste and take advantage of the council’s bulky item collection service once every 12 months.
· Please do not use the bin stores at PFH Plus sites to dispose of your bulky items.  
· Place the correct bins on the pavement for collection, unless you have an assisted collection arranged  
· Do not leave extra waste beside bins and ensure bin lids are closed.
· Ensure you recycle correctly.  
· Ensure your bins do not cause an obstruction to paths or driveways.  

Pets

Please refer to our full Pet Policy for more detailed information, which includes guidance on keeping a pet and getting permission to keep one.    
· Don’t leave pets alone for long periods of time or allow dogs to bark excessively. 
· Always clean up your pet’s mess, whether in your garden or on the pavement.
· Ensure you always keep your dog on a leash in public areas and do not allow it to cause nuisance or annoyance to other people or animals.  

CCTV

If you have, or are considering installing CCTV, including doorbell cameras, it’s very important you do so within the bounds of the law.  
· Always request permission if you want to install domestic CCTV.
· Ensure any CCTV use respects the privacy of your neighbours and complies with legal standards.  
· Follow Information Commissioner Office guidance to ensure lawful use of CCTV.  Concerns or complaint about CCTV use can be directed to https://ico.org.uk/make-a-complaint/home-cctv-complaints/home-cctv-complaints/ 
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